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1. Ap ̀ y[õsL$p rhi¡

Ap `y[õsL$p hudp r_ed_ A_¡ rhL$pk `°pr^L$fZ¡ 
(ApCApfX$uA¡)  Apfp¡Áe hudp A„N¡ dpN®v$ri®L$p sfuL¡$ s¥epf  
L$fu R>¡, s¡ a¼s kh®kp^pfZ dprlsu Ap`¡ R>¡. Al] Ap`hpdp„ 
Aph¡gu L$p¡¡C `Z dprlsu k„b„r^s L$pevp, r_edp¡ A_¡ 
r_ed_p¡_u Å¡NhpC_u S>Áep _l] gC iL¡$ A\hp s¡_p\u h^y 
dlÐh_u  _l] \B  iL¡$.

`p¡rgku _u rhriô$ dprlsu dpV¡$ A\hp L$p¡C AÞe h^pfp_u 
dprlsu dpV¡$  L$p¡C gpCkÞk^pfL$ A¡S>ÞV$ A\hp b°p¡L$f A\hp 
ApCApfX$uA¡ ̀ pk¡ _p¢̂ pe¡gu L$p¡C ̀ Z hudp L„$`_u_p¡ k„̀ L®$ 
kp^p¡.
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2. Apfp¡Áe hudp¡
Apfp¡Áe hudp_p¡ k„b„̂  hudp_p  âL$pf\u R>¡. ¡ dy¿eÐh¡ sdpfp 

 s¡dp„

s
rQqL$Ðkp MQ®_¡ Aphfu g¡ R>¡. AÞe ̀ p¡rgkuAp¡_u S>¡d Apfp¡Áe 
hudp ̀ p¡rgku hudp L„$`_u A_¡ ìe[¼s/ kd|l hÃQ¡ A¡L$ L$fpf R>¡, 
s¡dp„ hudp L„$`_u rhriô$ ‘’âurded’’ `f r_^p®qfs Apfp¡Áe 
hudp fnZ Ap`hp_u k„drs Ap`¡ R>¡. s¡ `p¡rgkudp„ r_^p®qfs 
r_edp¡ A_¡ ifsp¡_¡ A^u_ R>¡.
• Apfp¡Áe hudp ̀ p¡rgku kpdpÞe fus¡ iy„ Aphfu g¡ R>¡ ?

Apfp¡Áe hudp `p¡rgku kpdpÞe fus¡ v$f¡L$ hudpv$pf ìe[¼s 
k„b„̂ dp„ r_ç_rgrMs iuj®L$p¡ l¡W$m L$fpe¡gp DrQs A_¡ 
AphíeL$ MQ®_¡ Aphfu g¡ R>¡.  s¡ hudp_u fL$d_u Ly$g 
dep®v$p_¡ A^u_ R>¡ (A¡L$ `p¡rgku_u dyv$s v$frdep_ b^p 
v$php dpV¡$).
L$) ê$d, r_hpk_p¡ MQ®.
M) _rk¯N MQ®.
N)kS>®_, A¡_¡õ\¡qV$õV$, qarTrie_, L$ÞkëV$ÞV, 

õ`¡riergõV$_u au.
O) A¡_¡õ\¡riep, gp¡lu, Ap¡[¼kS>_, Ap¡̀ f¡i_ r\e¡V$f_p 

v$f, rQqL$Ðkp_p„ kp^_p¢, v$hpAp¡, r_v$p__u 
kpdN°uAp¡, A¡¼k-f¡, X$peprgrkk, L¡$dp¡\¡f`u, f¡qX$ep¡ 
\¡f`u, `¡kd¡L$f_p¡ MQ®, L©$rÓd Aheh, MQ® A\hp 
Aheh A_¡ kdL$n (kdp_) MQ®. 

• hudp_u fL$d
Ap¡af L$fpsu hudp_u fL$d L$p¡C ìe[¼s ̀ f A\hp Ly$g dmu_¡ 
Ly$Vy„$b dpV¡$ ãgp¡V$f Ap^pf ̀ f lp¡C iL¡$ R>¡.

• k„rQs bp¡_k (kubu)

Apfp¡Áe hudp ̀ p¡rgkuAp¡ k„rQs bp¡_k Ap`u iL¡$ R>¡  

v$f¡L$ v$php frls hj® dpV¡$ _hu_uL$fZ kde¡ hudp_u fL$d 
AdyL$ V$L$phpfu\u h^pfhpdp„ Aph¡ R>¡, S>¡ dlÑd V$L$phpfu_¡ 
A^u_ R>¡ (kpdpÞe fus¡: 50%). v$php_p qL$õkpdp„ 
ApNpdu _hu_uL$fZ `f k„rQs bp¡_k_¡¡ 10% OV$pX$u 
iL$pe R>¡. 

• Apfp¡Áe s`pk_p¡ MQ®

Apfp¡Áe `p¡rgkuAp¡dp„ Apfp¡Áe s`pk_p MQ® cf`pC 
L$fhp_u Å¡NhpC ̀ Z lp¡C iL¡$ R>¡. Ap kdS>hp dpV¡$ ̀ p¡sp_u 
`p¡rgku Ýep_\u hp„Qp¡.

• lp¡[õ`V$gdp„ v$pMg \ep_u gOysd dyv$s

`p¡rgku A„sN®s v$php dpV¡$ ep¡Áe _uhX$hp_u ×[ô$A¡ 
lp¡[õ`V$gdp„ AdyL$ r_ròs L$gpL$p¡ ky^u gOysd v$pMg \hp_y„ 
AphíeL$ R>¡. kpdpÞe fus¡ s¡ 24 L$gpL$ lp¡e R>¡. Ap kde 
dep®v$p vy$O®V$_pdp„ CÅ_p D`Qpf dpV¡$ A_¡ AdyL$ r_rv®$ô$ 
D`Qpfp¡ dpV¡$ gpNy `X$su _\u. rhhfZp¡_¡ kdS>hp dpV¡$ 
`p¡rgku_u Å¡NhpC hp„Qp¡.

• lp¡[õ`V$gdp„ v$pMg \hp ̀ |h£ A_¡ ̀ R>u_p¡ MQ®

lp¡[õ`V$gdp„ v$pMg \ep `|h£ A_¡ `R>u_p AdyL$ qv$hkp¡dp„ 
\e¡gp MQ® s\p qX$õQpS>® \hp_u spfuM\u A¡L$ r_ròs dyv$s 
dpV¡$ \e¡gp MQ®_¡ v$php_p¡ rlõkp¡ dp_hpdp„ Aphi¡. Å¡L¡$ MQ® 
fp¡N/ Aõhõ\sp kp\¡ k„b„r^s lp¡h„y Å¡CA¡. Ap k„b„̂ dp„ 
rhriô$ Å¡NhpCAp¡ hp„Qu gp¡.

• fp¡L$X$ frls kyrh^p

hudp L„$`_uAp¡_y„ v¡$idp„ lp¡[õ`V$gp¡_p _¡V$hL®$ kp\¡ Å¡X$pZ 
lp¡e R>¡. Å¡ `p¡rgku^pfL$ L$p¡C `Z _¡V$hL®$ lp¡[õ`V$gdp„ 
D`Qpf g¡ sp¡ hudpv$pf ìe[¼s_¡ lp¡[õ`V$g_p„ rbgp¡_u 
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QyL$hZu L$fhu ̀ X$su _\u. hudp L„$`_u ̀ p¡sp_p s©sue ̀ n 
âipkL$ (V$u`uA¡) dpfas lp¡[õ`V$g_¡ âÐen QyL$hZu 
L$fhp_u ìehõ\p L$f¡ R>¡. `p¡rgku Üpfp r_rv®$ô$ D`-
dep®v$pAp¡\u D`fhV$ \e¡gp MQ® A\hp `p¡rgku A„sN®s 
Aphfu _l] g¡hpe¡gu rhjehõsyAp¡_u `sphV$ hudpv$pf_¡ 
âÐen lp¡[õ`V$gdp„ L$fhp_u fl¡i¡. hudpv$pf ìe[¼s epv$u\u 
AÞe lp¡[õ`V$gdp„ ̀ Z D`Qpf gC iL¡$ R>¡, S>¡dp„ s¡_¡ â\d 
rbgp¡_u QyL$hZu L$fhu `X¡$ R>¡ A_¡ `R>u s¡ hudp L„$`_u 
`pk¡\u cf`pC dpNu iL¡$ R>¡. Al] L$p¡C fp¡L$X$ frls 
(L¡$ig¡k) kyrh^p D`gå^ \su _\u. 

• h^pfp_p gpc A_¡ AÞe A¡L$gu ̀ p¡rgkuAp¡

hudp L„$`_uAp¡ ‘A¡X$-Ap¡_’ A\hp fpCX$k®_p ê$`dp„ Sy>v$p  
Sy>v$p   gpc Ap`¡ R>¡. A¡hu ̀ Z A¡L$gu ̀ p¡rgkuAp¡ lp¡e R>¡ S>¡ 
‘’lp¡[õ`V$g L¡$i’’ ‘’N„cuf dp„v$Nu_p¢ gpc’’ ‘’i÷q¾$ep 
MQ®_u gpc’’ hN¡f¡ gpc Ap`hp dpV¡$ fQpC R>¡. Ap 
`p¡rgkuAp¡ AgN\u A\hp lp¡[õ`V$gpdp„ v$pMg L$fhp_u 
`p¡rgku kp\¡ gC iL$pe R>¡.

AdyL$ L„$`_uAp¡ d|m Apfp¡Áe `p¡rgkudp„ D`gå^ dep®v$p 
D`fp„s hpõsrhL$ MQ®_¡ `|fp¡ L$fhp dpV¡$ V$p¡̀ -A` 
`p¡rgkuAp¡_p ê$`dp„ DÐ`pv$ gph¡ R>¡.

• A`hpv$p¡

kpdpÞe fus¡ _uQ¡_p_¡ Apfp¡Áe ̀ p¡rgkuAp¡ A„sN®s kpd¡g 
L$fpep _\u:

L$) b^p `|h®- âhs®dp_ fp¡N (b^u rb_- Æh_ A_¡ 
Apfp¡Áe hudp L„$`_uAp¡ ̀ |h®- âhs®dp_ fp¡N A`hpv$p¡_¡ 
kdp_ ê$`¡ ìep¿ep L$fpB R>¡).

54

•

M) â\d hj®_u ̀ p¡rgku A„sN®s  â\d 
30 qv$hkdp„ 

 \C iL¡$ R>¡.
L$p¡C  k„rnàs  dyv$s_u ̀ p¡rgkuAp¡ _l]
Apfp¡Áe hudp ̀ p¡rgkuAp¡ A¡L$ hj®\u Ap¡R>u dyv$s dpV¡$ Åfu 
_l] L$fu iL$pe.

 fnZ_u spfuM\u 
Aõhõ\sp/ fp¡N dpV¡$ L$p¡C v$php. Ap 

vy$O®V$_pdp„ CÅ_p v$phpAp¡ dpV¡$ gpNy _\u.

N) fnZ_p â\d hj® v$frdep_ dp¡sutbvy$, b¡_pC_ 
âp¡õV²¡$qV$L$ lpC`fV²$p¡au, rlõV$f¡¼V$p¡du d¡_p¡f¡rS>ep A\hp 
qab°p¡dpep¡dp dpV¡$, kpfN„pV$(lr_®ep), lpCX²$p¡kug, 
L$p¡ÞS>¡r_V$g CÞV$f_g qX$kuTuT (S>ÞdÅs Ap„sqfL$ 
fp¡N), Nyv $ pdp„ Qufp (qaõV y $gp), bhpkuf, 
kpe_kpCqV$k A_¡ k„b„r^s budpfu.

     O)  kyÞ_s, Äep„ ky^u fp¡N_p D`Qpf_p l¡sy\u _ lp¡e

      Q)   Qídp„, L$p¡ÞV¡$¼V$ g¡Þk, îhZ e„Óp¡_y„ MQ®

   R>)  v$p„s_p¡ D`Qpf/ kS>®fu Äep„ ky^u lp¡[õ`V$gdp„ v$pMg  
\hp_u S>ê$fs _ lp¡e.

   S>)  Apfp¡Áe gpc, kpdpÞe Akndsp, S>ÞdÅs bpü 
rhL$pf, hu.X$u., ÅZub|Æ_¡ ApÐdl$Ðep, _iugu 
v$hpAp¡/ ApëL$p¡lp¡g_p¡ D`ep¡N, A¡CX¹$k_p r_v$p_ dpV¡$ 
MQ®, A¡¼k-f¡ A\hp âep¡Nipmp `funZ S>¡ 
lp¡[õ`V$gdp„ v$pMg \hp_u AphíeL$sphpmp fp¡N_¡ 
A_yê$` _ lp¡e.

T) Ncp®hõ\p A\hp âkh k„b„r^s D`Qpf, S>¡dp„   
kdph¡i \pe R>¡ rkT¡qfe_ k¡L$i_.

V$) _¥krN®L$ rQqL$Ðkp
hpõsrhL$ A`hpv$p¡ DÐ`pv$ A_ykpf A_¡ L„$`_uA¡ L„$`_uA¡ 
AgN lp¡C iL¡$ R>¡. S|>\ ̀ p¡rgkuAp¡dp„ h^pfp_p âurded_u 
QyL$hZu ̀ f A`hpv$p¡_¡ dpa/ rdV$phhy„ k„ch



3. Apfp¡Áe hudp A„N¡ hpf„hpf ̀ yR>psp âñp¡

â. Apfp¡Áe hudp iy„ R>¡ ?

D. Apfp¡Áe hudp¡ A¡L$ âL$pf_p¡ hudp¡ R>¡.  s¡ sdpfp rQqL$Ðkp 
MQ®_¡ Aphfu g¡ R>¡. Apfp¡Áe hudp¡ A¡L$ hudp L„$`_u A_¡ 
ìe[¼s/ kd|l hÃQ¡_p L$fpf R>¡, s¡dp„ hudp L„$`_u A¡L$ 
rhriô$ âurded `f rhriô$ Apfp¡Áe hudp fnZ_u  
k„drs Ap`¡ R>¡.

â. Apfp¡Áe hudp_p„ L$ep„ õhê$` D`gå^ R>¡ ?

D. cpfsdp„ Apfp¡Áe hudp `p¡rgkuAp¡_p kp¥\u kpdpÞe 
õhê$` lp¡[õ`V$gdp„ v$pMg \ep_p¡ MQ® Aphfu g¡ R>¡,  lh¡ 
sp¡ A_¡L$ âL$pf_u ep¡S>_pAp¡  R>¡. s¡ hudpv$pf_u S>ê$fs 
A_¡ `k„v$Nu_¡ Ap^pf¡ Apfp¡Áe fnZ_u k„̀ |Z® î¡Zu 
âv$p_ L$f¡ R>¡. Apfp¡Áe hudp L„$`_u kpdpÞe fus¡ A\hp sp¡ 
lp¡[õ`V$g_¡ âÐen MQ® (fp¡L$X$ frls kyrh^p) âv$p_ L$f¡ 
R>¡ A\hp fp¡N Dv¹$$chhp ̀ f r_ròs gpc_u ̀ |rs® L$f¡ R>¡. 
Apfp¡Áe ep¡S>_p\u fnZ A`psu Apfp¡Áe k„cpm_p 
âL$pf A_¡ MQ® ANpD\u r_qv®$ô$ lp¡e R>¡.

â. Apfp¡Áe hudp ip  dpV¡$ dlÒh_p   R>¡  ?

D. Ap`Z¡ kp¥A¡ `p¡sp_u S>ê$fsp¡ A_ykpf `p¡sp_p Ly$Vy„$b_p 
b^p kæep¡ dpV¡$ Apfp¡Áe hudp¡ Mfuv$hp¡ Å¡CA¡. Apfp¡Áe 
hudp¡ Mfuv$hp\u Ap`Z¡ lp¡[õ`V$gdp„ cfsu \hp\u 
Aphu `X$sp AQp_L$ MQ®\u kyfrns fluA¡ R>uA¡ 
(A\hp fnZ L$fpe¡gu Apfp¡Áe OV$_pAp¡, S>¡d L¡$ N„cuf 
fp¡N) S>¡ AÞe\p Of¡gy bQsdp„ dp¡V$u NX$bX$ L$fu iL¡$ R>¡ 
A\hp S>¡_p dpV¡$  L$fS> ̀ Z g¡hy„ ̀ X¡$ R>¡.

Ap`Zpdp„\u v$f¡L$ L$p¡C AgN AgN Apfp¡Áe Å¡Mdp¡ 
âÐe¡ k„h¡v$_iug R>uA¡ A_¡ rQqL$Ðkp_u L$V$p¡L$V$u [õ\rs 
AZ^pfu fus¡ Ap`Zpdp„\u L$p¡C_u `f `Z Aphu `X$u 
iL¡$ R>¡. Apfp¡Áe v¡$Mcpm_p¡ MQ® dp¢Op¡ \C füp¡ R>¡. 
âp¥Ûp¡rNL$u (V¡$L$_p¡gp¡Æ)_p¡ rhL$pk _hu âq¾$epAp¡ A_¡ 
h^y âcphipmu v$hpAp¡A¡ ̀ Z Apfp¡Áe v¡$Mcpm_p¡ MQ® 
h^pfu v$u^p¡ R>¡. D`Qpf_p¡ Ap KQp¡ MQ® A_¡L$ gp¡L$p¡_u 
`lp¢Q_u blpf S>C iL¡$ R>¡. Ap\u Apfp¡Áe hudp_u kyfnp 
g¡hp\u A_¡L$ apev$p R>¡.

â. L$ep  âL$pf_u  Apfp¡Áe  hudp ep¡S>_p D`gå^  R>¡ ?

D. Apfp¡Áe hudp `p¡rgkuAp¡, gOy hudp (dpC¾$p¡- 
CÞíeyfÞk) `p¡rgkuAp¡dp„ ê$. 5000_u  fL$d\u gC_¡ 
N„cuf hudp_u dp„v$Nu_u ep¡S>_pdp„ ê$. 50 gpM A\hp 
h^y_u hudp_u fL$d ky^u D`gå^ R>¡. dlÑd hudp 
L„$`_uAp¡ 1 gpM\u 5 gpM ky^u_u hudp_u fL$d_u 
`p¡rgkuAp¡ Ap`¡¡ R>¡. Å¡L¡$ hudp L„$`_u Üpfp A`psy„ ê$d_y„ 
cpXy„$ A_¡ AÞe MQ® `k„v$  L$f¡gu hudp_u fL$d kp\¡ 
Å¡X$pe¡gu lp¡e R>¡. Ap\u Apf„c\u S> ̀ |fsy„ fnZ g¡hp_u 
kgpl Ap`hpdp„ Aph¡ R>¡. Mpk L$fu_¡ v$php Dv¹$$cìep 
`R>u hudp_u fL$d h^pfhp_y„ L$v$pQ kfm _ `Z fl¡. 
D`fp„s dlÑd rb_- Æh_ hudp L„$`_uAp¡ A¡L$ hj®_u 
dyv$s dpV¡$ Apfp¡Áe hudp ̀ p¡rgkuAp¡ Ap`¡ R>¡, ̀ f„sy A¡hu 
`p¡rgkuAp¡ ̀ Z R>¡ S>¡ b¡, ÓZ, Qpf A_¡ ̀ p„Q hj® dpV¡$ 
`Z A`pe R>¡. Æh_ hudp L„$`_uAp¡ `pk¡ h^y gp„bu 
dyv$s_u ep¡S>_pAp¡ ̀ Z lp¡C iL¡$ R>¡.
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lp¡[õ`V$gpCT¡

qfL$p¡, S>¡d L¡$ rhriô$ gÿe 
kd|lp¡_u S>ê$fsp¡ ̀ |Z® L$f¡ R>¡.

i_ `p¡rgku lp¡[õ`V$gdp„ v$pMg \hp dpV¡$ 
D`Qpf_p hpõsrhL$ MQ®_¡ `p¡rgku_u dyv$s v$frdep_  
k„̀ |Z® A\hp Ap„riL$ fus¡ Aphfu g¡ R>¡. lp¡[õ`V$gdp„ 
v$pMg \hp_p Sy>v$p Sy>v$p MQ® dpV¡$ Ap gpNy `X$sp v$f_y„ 
ìep`L$ ê$` R>¡, s¡dp„ AdyL$ r_^p®qfs dyv$s dpV¡$ 
lp¡[õ`V$gdp„ v$pMg \hp ̀ |h¡® A_¡ ̀ R>u_p MQ®_p¡ kdph¡i 
\pe R>¡. Aphu ̀ p¡rgkuAp¡ A„Ns hudp_u fL$d_p Ap^pf 
`f A\hp Ly$Vy„$b ãgp¡V$f Ap^pf ̀ f D`gå^ \C iL¡$ R>¡. s¡ 
hudp_u fL$d Ly$Vy„$b_p kæep¡dp„ hl¢Qpe R>¡.

A¡L$ AÞe âL$pf_u ep¡S>_p lp¡[õ`V$g v¥$r_L$ fp¡L$X$ gpc$ 
`p¡rgku lp¡[õ`V$gdp„ v$pMg \ep_p v$f qv$hk dpV¡$$ 
r_ròs fp¡tS>v$u hudp_u fL$d Ap`¡¡ R>¡.  ApCkueydp„ v$pMg 
\hp_p qL$õkpdp„ A\hp rhriô$ fp¡Np¡ A\hp CÅAp¡ dpV¡$ 
dlÑd fp¡tS>v$p gpc dpV¡$ ̀ Z Aphfu gB iL$pe  R>¡.

 N„cuf dp„v$Nu gpc ̀ p¡rgku L$p¡C rhriô$ fp¡N_p r_v$p__p 
qL$õkpdp„ A\hp L$p¡C r_^p®qfs âr¾$ep L$fphhp hudpv$pf_¡  
r_ròs A¡L$kpdV$u fL$d Ap`¡ R>¡. Ap fL$d N„cuf fp¡N_p 
Sy>v$p„ Sy>v$p„ âÐen A_¡ AâÐen Apr\®L$ `qfZpdp¡_¡ 
fp¡L$hpdp„ dv$v$ L$f¡ R>¡. kpdpÞe fus¡ A¡L$ hpf Ap A¡L$kpdV$u 
fL$d Q|L$hhp ̀ f ep¡S>_p kdpàs \C  Åe  R>¡.

Aphu AÞe âL$pf_u ep¡S>_p ̀ Z R>¡, S>¡ r_^p®qfs kS>®fu 
(i÷q¾$ep fp¡L$X$ gpc$) L$fhp ̀ f A¡L$kpdV$p¡ gpc Ap`¡ R>¡ 
A_¡ AÞe ep¡S>_p hrf› $ _pN

â. fp¡L$X$ frls

`p¡sp_p dpV¡$, 
Æh_kp\u A_¡ Aprîs k„sp_ dpV¡$ Apfp¡Áe hudp_u 
QyL$hZu L$fhp `p¡sp_u L$f`pÓ AphL$\u ê$. 15,000 
ky^u hprj®L$ L$`ps_u kyrh^p gC iL¡$ R>¡. hqf› $ _pNqfL$p¡ 

 (L¡$ig¡k) kyrh^p iy„ R>¡ ?

D. hudp L„$`_uAp¡ `p¡sp_p _¡V$hL®$_p rlõkp_p ê$`dp„ 
v¡$icf_u Sy>v$u Sy>v$u lp¡[õ`V$gp¡ kp\¡ Å¡X$pZ L$f¡ R>¡. fp¡L$X$ 
frls kyrh^p âv$p_ L$f_pfu Apfp¡Áe hudp `p¡rgku 
A„sN®s `p¡rgku^pfL$ lp¡[õ`V$g_p„ rbgp¡_u QyL$hZu 
L$ep® rh_p L$p¡C ̀ Z _¡V$hL®$ lp¡[õ`V$gdp„ D`Qpf gC iL¡$ 
R>¡, L$pfZ L¡$ hudp L„$`_u sfa\u s©sue `n âipkL$  
lp¡[õ`V$gdp„ ku^u S> QyL$hZu L$f¡  R>¡.  Apd R>sp„ hudp 
`p¡rgku Üpfp d„S|>f dep®v$pAp¡ A_¡ `¡V$p-dep®v$pAp¡\u 
D`fhV$ \e¡gp¡ MQ® A\hp ̀ p¡rgku A„sN®s fnZ _l] 
L$fpe¡gp MQ®_¡ sdpf¡ Üpfp ku^p S> lp¡[õ`V$g_¡ QyL$hZu 
L$fhp_u lp¡e  R>¡.

Apd R>sp„ Å¡ A¡hu lp¡[õ`V$gdp„ D`Qpf g¡hpe R>¡ S>¡ 
_¡V$hL®$dp„ _\u sp¡ fp¡L$X$ frls kyrh^p dmsu _\u.

â.  lz„  Apfp¡Áe hudp¡ ̀ k„v$Nu  L$fy„  Ry>„  sp¡ d_¡ L$ep gpc dmi¡ ?

D. Apfp¡Áe hudp D`fp„s âp¡Ðkpl_ ê$`dp„ ApL$j®L$  L$f gpc  
dm¡ R>¡. AphL$h¡fp L$pevpdp„  Apfp¡Áe hudp dpV¡$ L$f 
gpc_u Å¡NhpB R>¡. Ap L$gd 80X$u R>¡ A_¡ Ap s¡ L$gd 
80ku\u AgN R>¡.$ s¡ Æh_ hudp_¡ gpNy  `X¡$ R>¡ S>¡dp„ 
fp¡L$pZ/ MQ®_p AÞe õhê$` ̀ Z L$`ps_¡ ̀ pÓ lp¡e R>¡.

lpgdp„ fp¡L$X$ D`fp„s L$p¡C `Z dpÝed Üpfp `p¡rgku 
Mfuv$_pf Apfp¡Áe hudp_p Mfuv$_$pf 
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dpV¡$ Ap L$`ps_u dlÑd fL$d ê$. 20,000 R>¡.

â. Apfp¡Áe hudp âurded_¡ âcprhs L$f_pfp„ `qfbmp¡ 
L$ep„  R>¡ ?

D. Jdf A¡ âurded r_^p®qfs L$f_pfy„ A¡L$ dy¿e ̀ qfbm R>¡. 
sdpfu Jdf S

u g¡hpsp„. Apfp¡Áe 
gpc, kpdpÞe Andsp, S>ÞdÅs bpü rhL$pk, ep¥_ 

>¡V$gu h^y li¡ s¡V$gy„ âurded  `Z KQy„  
li¡, L$pfZ L¡$ sd¡ fp¡N âÐe¡ h^y k„h¡v$_iug lip¡.  
rQqL$Ðkpe Crslpk `Z âurded r_^p®qfs L$f_pfy„ $ 
AÞe  ̀ qfbm R>¡. Å¡ L$p¡C ̀ |h® rQqL$Ðkp Crslpk  _ lp¡e 
sp¡ âurded ̀ p¡sp_u d¡m¡ Ap¡Ry>„ \i¡. v$php frls hj® ̀ Z 
âurded_p MQ®_y„ r_^p®fZ L$fhp_y„ $ ̀ qfbm R>¡, L$pfZ L¡$ 
s¡ AdyL$ V$L$p R|>V$ kp\¡ `p¡sp_p¡ gpc Ap`u iL¡$ R>¡. 
Ap_p\u sd_¡ ̀ p¡sp_y„ âurded Ap¡Ry>„ L$fhpdp„ Ap`d¡m¡ 
dv$v$ dmi¡.

â. Apfp¡Áe hudp ̀ p¡rgku  iy„  Aphfu g¡su _\u ?

D. sdpf¡ âp¡õ`¡¼V$k/ ̀ p¡rgku AhíeL$ hp„Qhu Å¡CA¡ A_¡ 
kdÆ g¡hy„ Å¡CA¡ L¡$ s¡dp„ iy„ Aphfu g¡hpey„ _\u. kpdpÞe 
fus¡ ̀ |h®- âhs®dp_ fp¡N (s¡ kdS>hp dpV¡$ ̀ p¡rgku hp„Qp¡ 
L¡$ `|h® âhs®dp_ fp¡N_u `qfcpjp iy„ R>¡) Apfp¡Áe hudp 
`p¡rgkudp„ kdph¡i L$fpsp _\u. D`fp„s `p¡rgkudp„ 
`l¡gp hj®_p AphfZdp„ AdyL$ fp¡N_p¡ kdph¡i \sp¡ _\u 
A_¡ âsunp dyv$s ̀ Z li¡. AdyL$ ̀ qfbm A`hpv$ ̀ Z 
li¡, S>¡d L¡$ Qídp„, L$p¡ÞV¡$¼V$ g¡Þk A_¡ îhZ e„Óp¡_p¡ MQ® 
Aphfu g¡hpsp¡ _\u. v$p„s_p¡ D`Qpf/ kS>®fu (Äep„ ky^u 
lp¡[õ`V$gdp„ cfsu _ lp¡e) Aphfu _\

k„b„̂ u fp¡N, ÅZub|Æ

?

_¡ ApÐdlÐep, _iugu v$hpAp¡/ 
ApëL$p¡lp¡g, A¡CX¹ $k r_v$p_ A¡¼k-f¡ A\hp 
âep¡NipmpL$ue s`pkp¡ dpV¡$ MQ® S>¡ lp¡[õ`V$gdp„ v$pMg 
\hp dpV¡$ âh©Ñ L$f_pf fp¡N\u kyk„Ns _\u. Ncp®hõ\p 
A\hp âkh kp\¡ k„b„r^s D`Qpf S>¡dp„ kdph¡i \pe 
R>¡, kuT¡qfe_ k¡L$i_, _¥krN®L$ D`Qpf.

â. iy„  ̀ p¡rgku A„sN®s v$phpAp¡  dpV¡$  L$p¡C  âsunp dyv$s  R>¡ ?

D. lp, sd_¡ L$p¡C _hu `p¡rgku dm¡ R>¡ Ðepf¡ kpdpÞe fus¡ 
`p¡rgku Apf„c_u spfuM\u 30 qv$hk_u âsunp dyv$s 
li¡. s>¡ v$frdep_ hudp L„$`_u  lp¡rõ`V$gdp„ v$pMg 
\hp_p¡ MQ® Q|L$hi¡ _l]. Apd R>sp„, L$V$p¡L$V$u_u 
[õ\rsdp„  L$p¡C  vy$O®V$_p_¡ gu^¡ lp¡[õ`V$gdp„ v$pMg \hp_¡ 
s¡ gpNy ̀ X$s„y _\u. Ap âsunp dyv$s _hu_uL$fZ A„sN®s 
ApNpdu ̀ p¡rgku dpV¡$ gpNy \su _\u.

â.  Apfp¡Áe hudp ̀ p¡rgkudp„ ̀ |h®- ̀ òps [õ\rs iy„ R>¡ ?

D. Ap s¡ rQqL$Ðkp [õ\rs/ fp¡N R>¡. Å¡ sd¡ Apfp¡Áe hudp 
`p¡rgku gu^$u s¡ ANpD\u  lsu A_¡ s¡ dlÒh_y„ R>¡, 
L$pfZ L¡$ hudp L„$`_uAp¡ `l¡gu `p¡rgku\u `|h£ 48 
drl_p_u A„v$f Aphu `|h® âhs®dp_ [õ\rsAp¡_¡ fnZ 
Ap`su _\u. A¡V$g¡ L¡$ ̀ |h® âhs®dp_ [õ\rsAp¡_¡ r_f„sf 
hudp fnZ_p 48 drl_p `|fp \ep `R>u QyL$hZu dpV¡$ 
rhQpfdp„  gC  iL$pe  R>¡.

â. dpfu `p¡rgku kdp`_ spfuM_u ANpD _hu_uL$fZ _ 
L$fpe sp¡ iy„ d_¡ _hu_uL$fZ dpV¡$ _p ̀ pX$hpdp„  Aph i¡ 
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D. `p¡rgku _hu_uL$fZ ep¡Áe li¡, Å¡ sd¡ kdp`_\u 15 
qv$hkdp„ (S>¡_¡ L©̀ p dyv$s L$l¡hpe R>¡) âurded Q|L$hp¡. 
Apd R>sp„ hudp L„$`_u _¡ L$p¡C âurded _ dþe„y lp¡e s¡_u 
dyv$s dpV¡$ L$p¡B bQs Aphfu g¡hpi¡ _lu. Å¡ L©̀ p dyv$s_u 
A„v$f âurded _l]  Q|L$hpe sp¡ ̀ p¡rgku r_f\®L$ \C S>i¡.

â. lz„ `p¡sp_u `p¡rgku_¡ _hu_uL$fZ_p apev$p\u h„rQs \ep 
rh_p A¡L$ hudp L„$`_u\u buÆdp„ õ\p_p„sqfs L$fu
 iLy„$ ?

D. lp, hudp r_ed_ A_¡ rhL$pk kÑp (ApCApfX$uA¡)A¡ 
Ns Sy>gpC 2011\u $ A¡L$ AkfL$pfL ̀ qf`Ó$ Åfu Lep¡® 
R>¡, S>¡ hudp L„$`_uAp¡_¡ Ns ̀ p¡rgkudp„ âpàs ̀ |h®- leps 
rõ\rsAp¡ dpV¡$ _hu_uL$fZ_y„ ¾¡$qX$V Nydpìep rh_p A¡L$ 
L„$`_u\u buÆ hudp L„$`_u A_¡ A¡L$\u buÆ ep¡S>_pdp„ 
õ\p_p„sfZ L$fhp_u k„drs Ap`hp_p¡ r_v£$i Ap`¡ R>¡. 
Apd R>sp„ Ap ¾¡$qX$V$ Ns `p¡rgku A„sN®s hudp_u fL$d 
(bp¡_k krls) ky^u kurds fl¡i¡. rhNsp¡  dpV¡$ sd¡ 
hudp L„$`_u_¡ ̀ |R>u iL$p¡ R>p¡. 

â. v$php¡ _p¢̂ pìep ̀ R>u ̀ p¡rgku L$hf¡S>_y„  i„y  \pe  R>¡ ?

D.  v$php¡ _p¢̂ pìep A_¡ ̀ sphV$ L$ep® ̀ R>u ̀ p¡rgku L$hf¡S>_¡ s¡  
`sphV$ `f Q|L$hhpdp„ Aphu lp¡e s¡ fL$d\u OV$pX$hpdp„ 
Aph¡ R>¡. v$pMgp sfuL¡$, ÅÞeyApfudp„ hj®cf dpV¡$ ê$. 5 
gpM_p L$hf¡S> kp\¡ sd¡ A¡L$gu `p¡rgku iê$ L$fp¡ R>p¡. 
A¡râgdp„ sd¡ ê$. 2 gpM_p¡ v$php¡ L$fp¡ R>p¡. d¡\u qX$k¡çbf 
ky^u  sdpf¡  dpV¡$  D`gå^ L$hf¡S>  fl¡i¡  ê$. 3  gpM.

â. ‘L$p¡C  A¡L$  fp¡N’  iy„  R>¡ ?

D. ‘L$p¡C A¡L$ fp¡N’ A¡V$g¡ fp¡N_u r_f„sf dyv$s li¡, S>¡dp„ 
`p¡rgkudp„ r_qv®$ô$ AdyL$ rhriô$ qv$hkp¡_u A„v$f afu\u 

Dv¹$$chhp_y„ kpd¡g R>¡. kpdpÞe fus¡ s¡ 45 qv$hk R>¡.

â. A¡L$ hj® v$frdep_ dlÑd L¡$V$gp v$php_u k„drs A`pe  R>¡ ?

D. `p¡rgku dyv$s v$frdep_ v$php_u Nd¡ s¡V$gu k„¿ep_u 
k„drs lp¡e R>¡. Å¡L¡$ L$p¡C `p¡rgkudp„ L$p¡C rhi¡j dep®v$p 
r_^p®qfs L$f¡gu _ lp¡hu Å¡CA¡. Apd R>sp„ hudp_u fL$d 
`p¡rgku A„sN®s dlÑd dep®v$p lp¡e R>¡.

â. ‘ Apfp¡Áe s`pk  kyrh^p iy„  R>¡ ?

D. AdyL$ Apfp¡Áe hudp `p¡rgkuAp¡ kpdpÞe fus¡ Apfp¡Áe 
s`pk âÐe¡ AdyL$ hjp£dp„ A¡L$ hpf rhriô$ MQ® dpV¡$ 
QyL$hZu L$f¡ R>¡. kpdpÞe fus¡ Qpf hj®dp„ s¡ A¡L$ hpf 
D`gå^ \pe R>¡.

â.  Ly$Vy„$b ãgp¡V$f  ̀ p¡rgku_p¡ A\®  ip¡  R>¡ ?

D. Ly$Vy„$b ãgp¡V$f $ A¡L$gu ̀ p¡rgku R>¡, S>¡ sdpfp ApMp Ly$Vy„$b_p 
lp¡[õ`V$gdp„ v$pMg \hp_p MQ®_u k„cpm fpM¡ R>¡. 
`p¡rgkudp„ A¡L$gu hudp_u fL$d lp¡e R>¡, S>¡_p¡ D`ep¡N 
L$p¡C/ b^u hudpv$pf ìe[¼sAp¡  L$p¡C ̀ Z âdpZ A\hp 
fL$ddp„ L$fu iL$¡  R>¡, s¡ hudp_u `p¡rgku_u fL$d_u Ly$g 
dlÑd dep®v$p_¡ A^u_ R>¡. dp¡V¡$ cpN¡  Ly$Vy„$b ãgp¡V$f 
ep¡S>_p Mfuv$hy„ AgN ìe[¼sNs `p¡rgkuAp¡ Mfuv$hp 
L$fsp„ bl¡sf R>¡. a¡rdgu ãgp¡V$f ep¡S>_pAp¡ AQp_L$ fp¡N, 
kS>®fuAp¡ A_¡ vy$O®V$_p v$frdep_ b^p rQqL$Ðkp

‘ ’’

 MQ®_u  
k„cpm  fpM ¡ R>¡.
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5. Å¡ sdpfu L$p¡C aqfepv$ lp¡e sp¡

 

hu

aqfepv$ âZpgu ky^u ku^p _ `lp¢Qu iL$p¡ sp¡ 

ApCÆA¡dA¡k hudp L„$`_u `pk¡ sdpfu arfepv$ _p¢̂ phhp 

dpV¡ sd_¡ A¡L$ dpN® ̀ Z Ap`¡¡ R>¡.

ApCÆA¡dA¡k (A¡V$g¡ L¡$ h¡b) dpfas sdpfu 

aqfepv$_u _p¢̂ Zu L$fhp D`fp„s sdpfu `pk¡  aqfepv$ 

_p¢̂ Zu  dpV¡$ A_¡L$ dpÝed (Q¡_ëk) R>¡. C-d¡Cg 

(complaints@irda.gov.in)  dpfas, `Ó (`p¡sp_p¡ `Ó 

N°plL$  dpdgp  rhcpN,  hudp r_ed_ A_¡ rhL$pk 

kÑp, ÓuÅ¡ dpm, `qfîd ch_, biuf bpN, l¥Öpbpv$_¡ 

gMp¡) dpfas A\hp ApCApfX$uA¡ L$p¡g k¡ÞV$f_¡ 

V$p¡g äu _„. 155255 `f  L$p¡g L$fp¡, S>¡_u dpfas 

ApCApfX$uA¡ hudp L„$`_uA¡ rhfyÙ sdpfu aqfepv$ r_:iyëL$ 

dp r_ed_ A_¡ rhL$pk kÑp (ApCApfX$uA¡)_p 

D`cp¡¼sp dpdgp rhcpN¡ A¡L$rÓs aqfepl ìehõ\$p 

`Ùrs (CÞV$uN°¡V¡$X$ N°uhÞkuk d¡_¡S>d¡ÞV$ rkõV$d) 

(ApCÆA¡dA¡k) iê$ L$fu R>¡. s¡ aqfepv$_u _p¢̂ Zu A_¡ 

v¡$Mf¡M dpV¡$ A¡L$ Ap¡_gpC_ `Ùrs R>¡. sdpf¡¡ â\d 

`p¡sp_u hudp L„$`_udp„ aqfepv$ L$fhp_u fl¡i¡ A_¡ Å¡ sd_¡ 

L„$`_uA¡ Lf¡gu `sphV$\u k„sp¡j$ _ lp¡e, sp¡ sd¡ 

www.igms.irda.gov.in D`f S>C_¡ ApCÆA¡dA¡k 

dpfas s¡_¡ ApCApfX$uA¡ `pk¡ dp¡L$gu iL$p¡ R>p¡.  Å¡ sd¡  

L„$`_u_u 

s¡_u

1514

ApCApfX$uA¡ Üpfp r_^p®qfs ̀ p¡rgku^pfL$ krh®tkN 
V$_® AfpDÞX$ kde (V$uA¡V$u)

kpdpÞe

Æh_ hudp

kpdpÞe hudp

aqfepv$p¡

k¡hp dlÑd V$_® AfpDÞX$ 
kde (V$uA¡V$u)

âõsph_u âq¾$ep A_¡ r_Z®ep¡_u dprlsu Ap`hu, 15 qv$hk
 `p¡rgku_u AphíeL$spAp¡/
Åfu L$fh / fv$bps

 
s¡dp„  

p
> 

g L$fhp_p¡ kdph¡i \pe R>¡
âõsph_u _L$g d¡mhhu 30 qv$hk
`p¡rgku Åfu L$fhp ̀ òps k¡hp_y„ r_h¡v$_                     10 qv$hk
ÓyqV$Ap¡/ âõsph rX$`p¡rTV$ ̀ pR>u Ap`hu A_¡ 
rb_-v$php k„b^u k¡hp r_h¡v$_p¡_¡ gNsu R>¡

kd`®Z d|ëe/A¡ÞeyCV$u/ ̀ ¡Þi_ âq¾$ep 1  qv$hk

`qf`¼hsp v$php/ leprs gpc/ v„$X$ õhê$` 15 qv$hk
ìepS>_u QyL$hZu

v$php _„p¡̂ pìep ̀ R>u v$php_u AphíeL$sp k|rQs 15 qv$hk

L$fhu
s`pk_u AphíeL$sp rh_p

hp_u 6 drl_p
`sphV$/ fv$bpsg

0

                    
 d©Ðey_p v$php_u ̀ sphV$ 30 qv$hk

s`pk_u AphíeL$sp kp\¡ d©Ðey_p v$p

kh£nZ qf`p¡V®$ S>dp L$fhp¡  qv$hk

hudp L„$`_uA¡ ̀ |fL$ 
$ dþep ̀ R>u v$php_u  qv$hk

`sphV$/ AõhuL©$rs `sphV$/ fv$bpsg

30

30
Al¡hpg dpNhp¡ 15 qv$hk

`l¡gp/ ̀ |fL$ kh£nZ Al¡hpg
  

aqfepv$_u fkuv$ Ap`hu  qv$hk

hudp L„$`_uA¡ ̀ |fL$ dpNhp¡ 15 qv$hk

3

Al¡hpg$ 



_p¢̂ php

Ap`¡ R>¡.

i¡ A_¡ svy$`fp„s sdpfu [õ\rs `f _S>f fpMhpdp„ 

dv$v$ L$fi¡. L$p¡g_p Ap^pf ̀ f aqfepv$ ap¡d® cfu_¡ L$p¡g k¡ÞV$f 

sdpfu dv$v$ L$f¡ R>¡ s\p Äep„ ̀ Z AphíeL$sp lp¡e  s¡ ku^p 

hudp L„$`_u ̀ pk¡ aqfepv$ _p¢̂ phhpdp„ dv$v$ê$` \pe R>¡.  hudp 

L„$`_u_y„ kf_pdy„, ap¡_ _„bf, h¡bkpCV$ rhhfZ, k„̀ L®$ 

_„bf, C-d¡Cg ApCX$u hN¡f¡_¡ gNsu dprlsu sd_¡ Ap`¡ R>¡. 

ApCApfX$uA¡ L$p¡g k¡ÞV$f cprh N°plL$p¡ A_¡ `p¡rgku^pfL$p¡ 

dpV¡$ ìep`L$ V¡$gu- L$pe®ndspAp¡ kp\¡ A¡L$ Akgu h¥L$[ë`L$   

dpN® (Q¡_g)  Ap`¡ R>¡ A_¡ kp¡dhpf\u ir_hpf, khpf¡ 8\u 

fpÓ¡ 8 hpÁep ky^u 12 L$gpL$ x6 qv$hk ky^u tlv$u, A„N°¡Æ 

A_¡ AgN AgN cpfsue cpjpAp¡dp„ L$pe®fs R>¡.

ApCApfX$uA¡ ̀ pk¡ L$p¡C aqfepv$ _p¢̂ phhpdp„ Aph¡ R>¡ Ðepf¡ s¡ 

s¡_¡ hudp L„$`_udp„ dp¡L$gu_¡ r_hpfZ gph¡ R>¡. L„$`_u_¡ 

aqfepv$_y„ r_hpfZ gphhp dpV¡$ 15 qv$hk Ap`hpdp„ Aph¡ R>¡.  

AphíeL$sp ̀ X¡$ sp¡ ApCApfX$uA¡ s`pk A_¡ ̀ |R>`fR> L$f¡ R>¡. 

D`fp„s Äep„ `Z gpNy lp¡e Ðep„ ApCApfX$u Ål¡f aqfepv$  

r_hpfZ r_edp¡, 1998_u ifsp¡ A_ykpf hudp 

Ap¡çbX¹$kd¡__p¡ k„̀ L®$ L$fhp_u kgpl aqfepv$u_¡ 

AõhuL$pf:

Ap ̀ y[õsL$p_p¡ l¡sy$ sd_¡ kpdpÞe dprlsu ̀ |fu ̀ pX$hp_p¡ S> R>¡.  s¡ 
rhNshpf _\u. Ap i¥nrZL$ ̀ l¡g R>¡ A_¡ sd_¡ L$p¡C ̀ Z L$p_|_u 
kgpl Ap`su _\u.
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