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i fiur Rffas sic R s
st

gaLIaTg, 24 JTs, 2019
T ST Rt sk e sfecr (@ Rave & w1 Ao (@araw) Rffaw, 2019

w1.8. ar.d. & = ar/RAfREn/9/160/2019.- v AR sfiv B wfgsreor srfafaaw, 1999

(1999 =T 41) =t grerstt 2(1)(F), 14 ¥ 26 F a1 gfeq qau=-aaq7 9¢ qureenfea far sfafaay, 1938
(1938 =T 4) Fi &TeTalt 4227 ¥ 422 F AT qiSd T 1147 T Y& 6T FT T Fd g, Tferawer
FHAT FATEHIT AHTA o AT T FIA F A1G T8 G ATLAT ATAT AT 7 e qrresr (ST

foroore & a1 Tforee) fafRam, 2015 & Mt Setrem wear €, oiq -
1. &fEre wmr iy

1.1 7 gy gt Sur BfREms i Rewm it (@ar fooe w5 w5 o) (Fore)
A=, 2019 Fgami

1.2 7 Faff=e aeard TS § 9 Y9 it AT A g gl

Seeq: = ATl A7 IZ9T T90 § ATHT ATIF AT T2 FT 3297 T FIA % o107 AT F&Aq0rT At
FT TETIAT FIF g Ire UH AR T IUse FI * forg At Srar fafaames =i G
STEErRoT (AT oo & 7 <o) |, 2015 § 59ree w31 2|

2. ety S BT i e artdeor (far Boem = w57 deedwo) AR, 2015 4,
2.1 faff=m 2 & e 2.3 % are Maferiea sy MfEe B s,
ERIG

1N

3821 GI/2019 (€))]
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“2.3% “srigTgel S & ifa A, 9 9@ g @ @R atifRa e aaar 91 o=
st &1 & e gon S, s fF wfésor g e &y, e g

2.2 AfRTw 2.9 ®, otz “qAT THF TATSIAT & forw arferaRzor g1 ST fBFam 913 S STRTOrTs emeer At
&' BT ST

2.3 faff=m 2,11 #, oreg “FTAFATAN FT TIIAT FA F o0 FT “HIIFATT A F (o0 F Fiaesrog
ERIES IR

2.4 Tafeaw 3(F) Faterted & staefoa & ST, o9iq

“ 3(F) (i) FHTRATSAT F YT ATAAT FIET:

fimr oo v (afTweE) nfgsr B gRa w9 gr R o gaw afdwaw @ sfaw
Frarratar, 3 araror frrwater iR 3 wareey farwatar % HuT ATl Y AT AT YT T

% v & forg i fadearelt (srduard) & fags F3n

Fad & i RAeve W & 9@ & grEer darwaret § afalee, s R fiwr S o
(TarsH) six fRafa o I fFem o (ST F o a=mag 8 #1 e gem

oig a a8t ad gt % dfiwrratet ¥ @y aumegar § F1% i Rads St Roue w1 sk
Hrwrrat F = G @ FO St a4t F g AR g S FR & FresamEeTd T @ i
Rafa # defta Surewal g ada niicdiaat F1 afaiiT % g ST sgaemsit F a9 gem

HuT FAyve v frwatel & 99 qEqEgar § 08 Rl f aRade & gEer nftewor & o
e & forg wrdsor g RfATEE weie § 3w

(ii) =T R w6t F g sgwa SaTR:
Far o & Fr Raffa i sder serar smov 5@ & agafa gefi:

1. =l fFFamt % o wae fiuT i St SaRl gty Jakee sk / a1 g'a maR woaw
AT ¥ TR F IR

2. g&¥, @Y IR weqw SOl (THUEEHs) ¥ fow d@ufRy, anfes dufRes geenr, anftw w@re,
Sruaaeers < fardt Har wfeRat Har oo wF (rSors) Fr trraes @ e R
sft d@e ¥ forg sraam f arforfSas sraearsi F sraem sty w3 H agafa a8 & sroh

ayEiFr: 37 RfAgat # y3eT # AT,

®. “FIHE1 IqIT" G FIEFIT T AFANT & § 19, TR0 SR @G1eeq 97T % 31T 7 FF
o gaiorT sfaga g

q. “qEH, T AT T I FT F4 GHI-TAT I TATGANET GoH, T R 7547 FEq [FFrT
Ffef3aw, 2006” & gfsfea &7 & ghm”

2.5 fafa=m 3(@)(i) Raferfm & stoeefoa B strom, sraig

“frurratal % W FrdwRATq FET SN F gHI-awE o1 gymafde e Sfar Rt sk
R mifgwwr (At fiurratst s FEfwaTal w1 agredson) [fRew, 2017 § aqua §°
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2.6 At 3(=)(ii) = femr s
2.7 faff=w 4.1(m) ® sz A @ #2 wie 2 o)
2.8 A 4.1(z) =i far srovm)

2.9 TffTw 4.1(=) ¥, ersx a7 o w17 % are Feferfaa #1 Afee frr srom, aoiq : afk S
R & fimn fRaifed w1 aguifd afr s s raa sar g

2.10 fafaTw 6.1 =t fFaferfaa & wfaeetaa fram srosm, s
“Fraes & g Fafeiag § e sl (3 a9) grft:

F. Ui A19 T3 ¥ A, IS A6GSE Fad U of O F g Raer I @rg, s
Tyt e 81
F9rd f Wi & wfieeor ¥ qwy srwigTget e i Rafa & aRady & saw
graret fAaer arforaa 7 iy sfdemers g

. = gt AWt & g @@ am T & g
TgHFr: 57 fAf7997T % 5751 % g, “fRaer qrfaaa” (2 7¥) #1 5% agt g Tt #74
FrAA77, 2013 § 3G9 (1T A7 73T & T G9I-T97 9 FI19 98T &7 F g’

2.11 fafA=® 6.3 & erex “TordT off &9 T FOoe &8 67 waw sfhel IS STaT H9E & IAAT
gfaerd & atfers Tal g & Mefertaa | staermaa B sroam, s a8 afeea i dwmet &
arfar & g star fa Wl ST daet (reft fRfRer) e, 2015 F srefia awvg-avg s
@R g fAatha gn”

2.12 fafamw 7 4, faffem 7.5 % ame Aaferfaa saeg [ G sto, st

“7.6 g AMRFTR F ARG F9aT FATEAIA F9aT G g 9%, ST fAave &t 73 yom

gt it e denfashis w0 F g T w8 791 60 R & smfts s@afdr & siee srfder
¥ A T IEAT HE

Fad F = vaw Ffgwrd i agefRafe § far fowm @ F o giefes [Ras auEar g&b@y
TR svar @ s afts geaf@a afdsd st nfgsor st gt 5@ gu Feaw Rffams
AT T FLA & g T AT & F1d F X Fdeqt 1 Asqred w7 F gyt G

STQ; TAT 98 T G ATHT AT Fit AAEAT Al HOM S GF qg H AGLITH TIALAT AT TGl H<ar
A gdter S<fivf 7t war quT war afdwrd F auft grear swdet g a8
T FEFERA F1 IRadT F & g gy =@ snew F forg widsser g RRfce wrte §
ST
2.13 fAfFT® 9.2 ¥, 9o “~AaH 10 9@ w94 & A Fafeiaq & giaeariod & ST, sroq
“gdadt AT aut & forg 9y Faw arferaa (Re a9) i svar & aw =graw afdr & sefia

2.14 fEfA9w 11.1 ¥, 9re2 “SFaer 27 Sfra=, 27 AL {7 o7 T SAT F9Ea) & 1 T
Feferfeaa ersat & T ST, st g Rt % RfAaw 3(F) F saqare
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2.15 Ay 11.7 &, orsg “uuae” Fre g sroem)

2.16 TAfF=w 12.1 9, arsz “WTEwor T S8 Meteaa srorar e 951 fohar Srar 87 % ars Metotag
erex TAfae forar ST, ererfe : “sraram i R & g srearfda =t fana strar

2.17 fafamw 12.3 =it fRforfera & afaertaa e smosm, st

i st et diwm R v & dRrehiacr w e sreEr R warn g, saar Gt

T favur W & W F srvrdor w @R F3aT g, aF S f6T fFave v a2 fiwr e
#Y e (aferf@e) ST awTE FEM 79T F9E iR F forg d4ar T'W w7 98 7E & a9ty
F forg s @ Ses sige i Ry i g gefaa fursatet grr sraar wifgwr F

FgHTed F Rt s weaadt g dfeerel F dag # FiarE 6 F g Sugs sqaer i st
2.18 Taff=mr 13.3 siw fffam 15.3 Fwfefea & wfenta G s, s

“STFERor F Qe & FEGE FIS W s gfavgfa srdfiefi =marfarr (Taedt) s afie sga =
ghat gl”

2.19 fafAa® 13.4 i A== 15.4 Fr [aferiaa & staeriod BT S, e

“gfe sraeT FiFa AT STaT § 9T AESE Aded fit aEiFh F ooy F g i awA =@
999 F@T § a9ar afe sl sficfiig ~marfaswr sfie A sfiga wwar &, aF smags
TRrEdaer s ST F F e uF T4 srae wifdsr st shasgfa srdfiefia =,
St Rafa @1, % @ sk F st ol & uw a9 qHIE g % J1e TTieeer & e swga

F GHAT g1 TTFEHTOT T AEST I IUI-KNY & A 9 A=A FC ghar g1”
2.20 fafaaw 13.5 =< faffaw 13.6 =g f33 s

2.21 TR 14.2(F) | 9158 “TF F99-97 T&qd T & Tl Hatertaq w1 fAfee fram s, s1iq

2.22 fafamw 14.3 #, ers7 “ofiT a1 # Fre & o g7 wigs w1 i & sfaenfia G
STTURTT, o727 “aig ot a8 ¥t ard gt i wriranor 60 R & amw, Afte Wi fir g &
T 99 8 Ug AT AESA1 9 qUI-TY & AT I T9T a1 §F 9919 9 F AUSS Hl JIA v
)RR w gFaT 81"

2.23 fafaaw 15.5 =< faffaw 15.6 =g f23 s

2.24 fafzw 25 # ersg “10 widera & sfee” Mmfofaa & gfaeafa & sros, sraiq ;25 s @
it

2.25 A=W 26 ¥, 91 “FMAfaiaa Af¥eral 7 @@’ & a8 Fatetea &1 [feg G s,
AT “wifaE €7 F FuET WagINE €7 # q94ar A |/ 58 fuauan #r et &
staeaTaa AT SToam, st “am-arae [Rarer sifaf@as, 20027, o=z “UHtER & 9T #@ i e
“Faftaq & siaearioa frar smom

2.26 Ttz 27 &, ofids & oreg “sraT Ao w1 g =i & s
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2.27 AW 27.1 ¥ o2 “Ryta” #i a=2 “REe a gyeatg B stom
2.28 fafaF® 27.2 &1 Mefafad & Siqeamaa &ar STosT, oo

“diaT fagve & e it s w6 @k SR Rt F@ & gwar F 99 sEeEs g@e_r
srenfd (smsh) yonferat snfia wom:

F) T R w g Far skt (sr$eadt) w =graw wsgh # [pa;

) AT g W % ot § o y@F fur T (arseadt) w1 Fen, S99 & a8 19
AT AR gaT AT A wF H JarE F @ F wRer Har R wf F far

fawrar (Fruadt) F w7 § AT 9HE T w, N Yl g2 § 15 R F siwe wfdwwor wr giha

F F FH R AT Ao i ag g son & g awg w0 § 79 u& b [
(srSuadt) v Faiad m qorfe, & S9ar GamEaTta 9ar ST Ewar (srsead) &
Ffers g F e & fiwr fovm wf goee, g fr Gear (eoadt) fi

qg/AaraiRsaT fagar (srdeedt) F e & 60 RT @ smfaw safd § ww fiwr fAgear

(smrsuadY) i AR FEm T 71 srgfaar Saw R faar o adam arferfiarat #i s
CEILS ST

) T R (arETerd) #1 FE aRad o ST A FERs @ 15 R ¥ see g e
SITaIm”

2.29 fafaw 27 ¥, faff=w 27.2 % are fFaffag sway Ffas B s, staiq
“27.3 wrfare<ur & wia fmwatsn & ¥
(%) TAF fiwrHat

i. IR F U9 q1F €7 § 1T F A9 F forg fiwr fFove wut (rongs) F
SYART F HIAT GIT TS TS AT AT T IS BIE HGT

i FIL EE (i) § 9a1¥ T €97 F y&ga A T2 A7 F R 7L gRadw 7 s g, v @
FIUT afgd Y& TR&EdT & 15 e % siee wifds<or F 9 wreer wam

(@) fFft Hiwr fRgoe W FF HRrhiwor ard F@ * a1 3R Hurwat w1 B gaedt § gemn
Frgar AT FAaue W gT Sreer §iEar % SEe & 91§ 9aT 9edT g, dr Surhdr o
Seded ¥ dag § fawga st wam, 797 30 AT % e yrhdeor # R & o Rfega

Mo R s sam”
2.30 AT | % 90T | §, @ (F) 3% () Fr FAefefa & stoeefoa B s, siq
“(¥) ora o § sraew yeqa faam SmaT & S qdadt QY a6t & 6T A,
(@) g af # sraew yeqa B strar € S8 @adi gig auf & AT darfi F aa H s &
T A"
2.31 AT | 3 907 | § G () % 18 HAfrread & Jiaearaa Har Sros, 91

‘(@) FrafRameT Jgem aanr (T)/) TesdEis/ Rt a9 @R aET 9 9@ R 1
arrare fRft g / ReafReney & o F9a 9aree § AT STy SrerET SH auee TRgar:
Fgqar
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(51) TR Tt QT €9, 7% el 1 wEiftge / e, saar
(37) AT ARG AGTRIT AT, FIAHTGT T THIRTE / HeAY; 94w
(1) W Fut giE G, % Rt #w1 Fra ) saard; seaEr
(2) gwF-gwg g wifdwr g RfREE 9 sw Tvgan -
2.32 sqgAT | & 9 || ¥, @ (1) F a1 At w5 At B s, i

“(o7) af} wearfaa wa AfFHE 7 0T T T FUT / FIRAORE Toie / AT GUTEF & T ARG F
forg srafere & & wireror yrw fomam § iR o S<hiof it 8, @ S& fiwr g w1 yae sl =
% ferg wiRreror s o & e & ge & ST

Fad & ST RAYF & (IrETATs) F T FAET F €9 # AEed fi ariE & gqadi 9ig 99 6t
Ity % siax S wiveror s 3R gy s wdar S it € g

2.33 sqgAT |1 % w1 | 7, @ (1) & Aetertera & wiaeanfa frar o, srafeq

“Hfrar g wf grar fAges Far R (ardoad)) Ft o Frrwatart % Far sarer it ser @ s
F & forg sgafa & st § e ar fia R i (o) J arede / SO BT gn”

2.34 gHET || & 919 || §, @ (M) # oeg afearey w1 Fetoted o5z sraiq “Rard” @ sfoenfoa B
ST
2.35 sqgAT IV & a7 | #, e (2) 1 fFeferfaa & sfaeentaa fEar sosm, sroiq

“drwrat g fiwT Rave w1 wr aferfas sk / ar sRes 1 pam arde o R &k
R wifteor (Ffiwr w&ie ik i qegafdat & Fhew suar aiefs e sRww w1 wam)
g, 2016 (@99- 99T 9 FUEAITET) F AT G

% afAfeew, AT frvore wi sfa Frrwatar & s far fwarer (srivadt) i swoff, i sk
gt (Hefn) ¥ forg st i wfagfd s < gt 81 a8 wiagf< shiaw fwmewatat F ame & fi=r Raue
i (FETHTE) FRT T T7 99 FHI9H & 50 Ffaaa i< adiweor e F 10 wfaaa & sifée a8t grm”

2.36 ST IV % 9T | ®, @ (1) & su-ge (i) #r Rl & stoeefoa G sro, st

T fAave & g g 9% fiar Resar (ardeadt) 1 R FrE F aqeR @ [ e
TR A9+ areT Fohar s ST fRvue i s S fasrar (ersoadt) & i i 1€ Saer F s R
g o= 3w & sfgs aRadt agw ot 7 gy awar g1

2,37 AT IV & 9nT || ®, 92 (2) & - (i) # ®re R s qur s9-we (i) w7 Auftea
staeerToa T ST, st

“TF AqTRAF TSie TGN Al FL THdT AT TG ATHRIT / ST fAskar (sreadt) / weig wrfie</
Fees F &7 § w1 Ruom w6 § FrEAUger T8 SC 99T, 99 9% 98 990 Godl R § @mras Tg@i
%at &} = Rt § anfaf s g amdst & @ A s

T4 & WA FEE™ F9ar HE S fAuve W § Friugw sEae gSie F et 9 S
TETT et farwatsnt i 9 g sgaa A gro REfEa B smoeme
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2.38 SIEAT IV F AT 1| #, @ (2) % 3U-@< (jii) #, o8 “Areaaurd” & Heferiaa & gaetaa &war
STTOATT, 37T g
2.39 SIEAT IV F 9T || #, @ (1) # ez “srigamr Aeforteg & gfaearfoa B s, s e
TAT WE (2) A< (3) 1 Mtertera & wtoeenfoa fram s, sror

“(2) “g=" & gfemar 9w o & &1 & ft 7€ § s o fiwr fovw wF #1 Sfier ag @)
Wi F forg & asa ¥ s sftwan di o<t it sgafa g

(3) SiwT fRyve & T AT & T ST TITAET HY AEIT T FQ GHT AEST BIH T 30
AL AT B UT § o8 €7 F FHRan smam)

Fad & IR sEew = & Ffs Pt F g Gwer < w@r g, 9 79 & w0 9 F:37 & e swiamgef
T ITfRul

ot 7g ot grft & fiwT Rovm & gra Fatew #1 w9 aRads svEr dsiga 99 7 afeds Faw
TTTRor & qF AgHIET & 919 & BT stem wratag ¥ afaed st sefisa ga § aRads ¥ forg sy
wTir<or & 59 e ¥ forg AR R e wrte § sega BT stome

2.40 s IV ¥ 9T 1l &, we (5) # Frmforfer #r st fem s, st

e F i F o smaed wige w9 quy fur Reve W sfwaw fi9 ’el F sdfig
gt =1 % forg smag w aFar g1

2.41 =T IV F 907 1 H, @€ (6) F Traemiod R ST, o79iq

“(6) ftut fagur w i iR afRe & sffRanem aRa; Reer T @ a7 § enfta [ smae safat

#T FRawr 93 Wedar iR FdisTor & forg smags ot § RIfRfEe wem qdeor F aag e @ e
afafics &= F dag § or-31w ¥ s o) = R s

Ferd 6 AR SiwT Ruve &t & 9w 1 & Jfts siay §, 9 ag ghEe son & 1Q@s seiaa § &
T 9 & St fawar (msgad) grm”

2,42 STV F AN F, g (F) 71 39-8 (i) i< (i) Fafafea & sfoenfia By s, serq
“i. ATt T TAAGAT & F1E 7RI,
ii. T RdvaTen (srETadt) w1 Hr$ afad T sreET R ”
2.43 ST VI 9T 1| H,
%, @ 5 aferfaa & sfaeermoa B sroam, sreriq
“sTfArTor 3 e & g it Ryve & sRRY srfieha =i #r srfie w5 g @17
. g 6 Mefataq & Siaeaaa Bar Sosm, sreiq

“qft Iudw @€ 5 ¥ Jaid Ry T sEeT W) AR @ F T vy srefisha
AT AN i A FT AT g, AT AATH AT T & g T 747 rdad
R sredigfa F arlg & tE 9 F 919 g T F aFar g1 TEHor T8 Araed 92 qu-
Y & AR W) A= F awar g1°
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T gT 7 Fre e s
¥, @e 8 gre faar srom)
2.44 ST X H, 4(=) g faar s
2.45 wTH-T ¥,
%) @T 1.6 % datd areoit erfertera & sfaeerfud fit S, sy

FHE. | FrEHerar T faEer stel @mp &, 7wt R
SR
1. W T A sk e wfgsor (s fsata g
FHHATAT FT argediwn) Rffew, 2017 % agarR agwq s #
fATwatal ¥ a5 sufha wriFATT FEAT
2. Frar RaiforeRat w1 agefa =afe s

) @< 2.5 9re7 (AT FATo 3T IF AT FE FIAGT ASUAGT I SFA F G0 GrAT @it
gt vt & foro et st o= S oo o g séuady 7 G5 3 spraet & "Etea geer
39 % o wrferReor 3 |y e B 8)7 =i fo s
2.46 Fqg-1 ¥, FA €. (F) o955 UHUHHT Fre = Srowm)

2.47 wH A T, T 2, A () F A IO IS & [0

2.48 w9 | H, @€ 2, W (1) F Aqud AL g &7 AT

2.49 w9, T 3, HE () F AT ALV IS & [0

2.50 w5t ¥, TE 4 gre fear srowm

2.51 WA UTH, G 2.5 | 9reg “(WTLT T2 §)” =i o sroam

2.52 “daT favur w5 & forg e fmaT % w7 & 5 #w21 F forg smror
of e & <% B gre T s

. qATT . GresT, Teqeq

[T, 111 /4/2ra./151/19]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 24th July, 2019

Insurance Regulatory and Development Authority of India (Registration of Insurance Marketing Firm)
(Amendment) Regulations, 2019.

F. No. IRDAI/Reg/9/160/2019.— In exercise of the powers conferred by Section 114A read with Sec.42 D and

42 E of the Insurance Act, 1938 (4 of 1938), as amended from time to time, read with Sections 2(1)(f), 14 and 26 of the
Insurance Regulatory and Development Authority Act, 1999 (41 of 1999), as amended from time to time, the Authority
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in consultation with the Insurance Advisory Committee, hereby makes the following amendments to the Insurance
Regulatory and Development Authority of India (Registration of Insurance Marketing Firm) Regulations, 2015, namely:

1. Short title and commencement:

1.1 These Regulations may be called the Insurance Regulatory and Development Authority of India (Registration of
Insurance Marketing Firm) (Amendment) Regulations, 2019.

1.2 They shall come into force on the date of their publication in the Official Gazette.

Objective: The objective of these Regulations is to amend the Insurance Regulatory and Development Authority of
India (Registration of Insurance Marketing Firm) Regulations, 2015 to provide an enabling environment to the
Insurance Marketing Firms in order to help them achieve the objective of increasing insurance penetration in the
country.

2. In the Insurance Regulatory and Development Authority of India (Registration of Insurance Marketing Firm)
Regulations, 2015,

2.1 InRegulation 2, the following provision shall be inserted after Regulation 2.3, namely:

“2.3A ““Aspirational District” means a district designated as such by the NITI Aayog, Government of India
or any other economically backward district, as may be recognized by the Authority.”

22 In Regulation 2.9, the words “and who holds a valid certificate issued by the Authority for the purposes of the
same” shall be omitted.

2.3 In Regulation 2.11, the words “supervise the activities” shall be substituted, namely: “carry out the functions”.
24 Regulation 3(a) shall be substituted, namely:
“3(a)(i) Tie-ups with insurers:

The Insurance Marketing Firms (IMF) shall engage Insurance Sales Persons (ISP) for the purpose of
soliciting and procuring insurance products of maximum of two Life insurers, two General insurers and
two Health insurers at any point of time, under intimation to the Authority.

Provided that in addition to two General insurers, Insurance Marketing Firm shall have option to engage
with Agriculture Insurance Company of India Ltd. (AIC) and Export Credit Guarantee Corporation Ltd.
(ECGO).

Provided further that any change in the engagement with the insurers shall be governed by the terms of
the agreement entered into between the Insurance Marketing Firm and the insurer, with suitable
arrangements for servicing existing policyholders by the concerned insurer, in case of
cancellation/termination/discontinuity of agreement.

The Insurance Marketing Firm shall intimate the Authority of any such change in the engagement with
insurers in the format specified by the Authority in this behalf. ¢

(ii) Products allowed for Insurance Marketing Firms:
The Insurance Marketing Firm shall be allowed to solicit or procure:

1. all kinds of products sold on individual and / or retail basis, including crop insurance for non-loanee
farmers and combi products.

2. property, group personal accident, group health, GSLI and term insurance policies for Micro, Small
and Medium Enterprises (MSME). The IMF shall not be allowed to solicit and procure commercial
lines of business for any segment except for MSMEs.

Explanation: For the purpose of these Regulations,
a. “Combi products” mean any combination of products of life, general and health insurance
as approved by the Authority.
b. “Micro, Small and Medium Enterprises” shall have the meaning as defined in ‘The Micro,
Small and Medium Enterprises Development Act, 2006°, as amended from time to time.”

2.5 Regulation 3(b)(i) shall be substituted, namely:



10 THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

‘“undertaking such activities of insurers as allowed in the Insurance Regulatory and Development Authority
of India (Outsourcing of Activities by Indian Insurers) Regulations, 2017, as amended from time to time;”

2.6 Regulation 3(b)(iii) shall be omitted.
2.7 In Regulation 4.1(b), the words “plus applicable tax” shall be omitted.
2.8 Regulation 4.1(e) shall be omitted.

29 In Regulation 4.1(f), after the words “Insurance Marketing Firm”, the following shall be inserted, namely: “, if
the Insurance Marketing firm proposes to become approved person of Insurance Repository”

2.10 Regulation 6.1 shall be substituted, namely:
“The applicant shall have a net worth of:

a. Not less than five lakh rupees, if the applicant is opting for only one district, which is an aspirational
district.

Provided that increase in net worth arising out of change of status of aspirational district is mandatory at
the time of renewal of registration.

b. Not less than ten lakh rupees for all other cases.

Explanation: For the purposes of these Regulations, “net worth” shall have the meaning assigned to it in the
Companies Act, 2013 and as amended from time to time.”

2.11 In Regulation 6.3, the words “do not exceed forty-nine per cent of paid up equity capital or contribution of the
Insurance Marketing Firm at any time” shall be substituted, namely: “shall not exceed such per cent of limits
as prescribed by the Central Government from time to time, under Indian Insurance Companies (Foreign
Investment) Rules, 2015.”.

2.12 In Regulation 7, the following provision shall be inserted after Regulation 7.5, namely:

“7.6 On resignation or termination or death of the Principal Officer, the Insurance Marketing Firm
shall endeavor to appoint a new Principal Officer at the earliest, and seek approval, within a period
not exceeding 60 days, from the Authority.

Provided that in the absence of a Principal Officer, a whole time director or managing partner or any
other senior designated official of the Insurance Marketing Firm may, under intimation to the
Authority, be authorized to act and perform the duties of the Principal Officer to meet regulatory
compliance requirements only; and shall not solicit insurance business unless they have also
undergone the training and passed the examination, and meet all the eligibility criteria of a Principal
Officer.

The request for change of Principal Officer shall be made in the format specified by the Authority in
this behalf.”

2.13 In Regulation 9.2, the words “subject to a minimum of Rupees ten lakh” shall be substituted, namely “for the
preceding financial years subject to a minimum amount equal to the applicable net worth requirement “:

2.14  In Regulation 11.1, the words “of two life, two general and two health insurance companies only” shall be
substituted namely, “as per Regulation 3(a) of these Regulations”.

2.15 In Regulation 11.7, the word “, FSEs” shall be omitted.

2.16  In Regulation 12.1, after the words “...suspended or cancelled by the Authority” the following shall be inserted,
namely: “or surrendered by the Insurance Marketing Firm”

2.17 Regulation 12.3 shall be substituted, namely:

“In case the Authority suspends or cancels the registration of an Insurance Marketing Firm, or accepts
the surrender of the registration of an Insurance Marketing Firm, the Insurance Marketing Firm shall
cease to solicit new insurance business and continue to service the existing policies for a period of six
months within which suitable arrangements shall be made by the Insurance Marketing Firm for having
the contracts attended to and serviced by respective insurers or by any other intermediary with the
approval of the Authority.”
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2.18 Regulation 13.3 and Regulation 15.3 shall be substituted, namely

2.19

“Any applicant, aggrieved by the order of the Authority, may appeal to the Securities Appellate
Tribunal.”

Regulation 13.4 and Regulation 15.4 shall be substituted, namely:

“If the application is rejected and the applicant chooses not to appeal against the order of rejection of the
application or in case Securities Appellate Tribunal rejects the appeal, the applicant may make a fresh
application for issuance of certificate of registration after lapse of one year from effective date of such
order of the Authority or the Securities Appellate Tribunal, as the case may be, for consideration by the
Authority. The Authority may consider such application on merit.”

2.20 Regulation 13.5 and Regulation 13.6 shall be omitted.

221

222

In Regulation 14.2(a), before the words “Submit an undertaking” the following shall be inserted, namely “The
applicant shall”

In Regulation 14.3, the words “plus service tax” shall be omitted. The second proviso shall be substituted,
namely: “Provided further that the Authority may consider applications received after 60 days but before
one year of the expiry of the registration based on merits and on payment of a penalty of seven hundred
and fifty rupees.”

2.23 Regulation 15.5 and Regulation 15.6 shall be omitted.

224
2.25

2.26
227

In Regulation 25, the words “exceeding 10%” shall be substituted, namely “exceeding 25%”’.

In Regulation 26, after words “the following records” the following shall be inserted, namely *“in physical form
or electronic form or both”; the word “PMLA” shall be substituted, namely: “The Prevention of Money-
laundering Act, 2002 and the words “with ACR” shall be substituted, namely “duly”.

In Regulation 27, the words “by the Insurance Marketing Firm” in the heading shall be omitted.

In Regulation 27.1, the word ‘prescribed’ shall be substituted, namely: ‘specified’.

2.28 Regulation 27.2 shall be substituted, namely:

229

2.30

“The Insurance Marketing Firm shall set up necessary IT systems with a capability of obtaining and
monitoring:

a) Payment of minimum wages to the ISP by the Insurance Marketing Firm;

b) Details of each ISP on the rolls of the Insurance Marketing Firm unless he ceases to be an ISP of the
Insurance Marketing Firm due to death or termination or resignation from the services of the
Insurance Marketing Firm subject to informing the same to the Authority within 15 days of such
incidence. The IMF shall ensure that there shall be at least one ISP per Office at all times. However,
in case of death or termination or sudden exit of an ISP, the IMF must appoint an ISP immediately,
but not later than 60 days of death/termination/exit of ISP and provide continuity of services to their
existing policyholders without causing any inconvenience.

¢) Any addition of ISPs shall also be intimated to the Authority within 15 days of the appointment.”

In Regulation 27, the following provision shall be inserted after Regulation 27.2, namely:
¢27.3 Responsibilities of the insurers towards the Authority
(a) Every insurer shall:

i. File with the Authority, annually, a copy of the policy formulated by the company, for utilization of
IMFs for penetration of insurance.
ii. File with the Authority, changes if any made in the policy submitted as stated in clause (i) above,
within 15 days of such change with reasons thereof.

(b) Post issuance of the registration to an IMF, in case the insurer comes to know about any incidence of
fraud or violation of code of conduct by the IMF, the insurer shall carry out detailed enquiry into
such violation, and submit detailed confidential report to the Authority along with recommendations
within 30 days.”

In Part I of Schedule I, clause (e) and (f) following shall be substituted, namely:
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“(e) Graduate with Insurance experience of two years preceding the year in which the application is made;
or
(f) Graduate with five years of experience in financial services sector preceding the year in which the
application is made”.

2.31 In Part I of Schedule I, after clause (f) following shall be inserted, namely:

113

(g) Master’s in Business Administration or its equivalent from any institution / university recognized by
UGC / AICTE / any State Government or the Govt. of India; or

(h) Associate / Fellow of the Institute of Chartered Accountants of India, New Delhi; or

i) Associate / Fellow of the Institute of Cost Accountants of India, Kolkata; or

(1)) Executive/Professional of the Institute of Company Secretaries of India, New Delhi; or

(k)  Any other qualification specified by the Authority from time to time.”

2.32 In Part IT of Schedule I, after clause (c) the following shall be inserted, namely:

‘(d) If the proposed Principal Officer has undergone training and passed examination as required for the
Principal Officer of an insurance broking company / Corporate Agent / Web Aggregator, then he /
she shall be exempted from training and examination requirement to become the Principal Officer of
the Insurance Marketing Firm.

Provided that the training and examination was undertaken within a period of five years preceding
the date of application as Principal Officer of the IMF.”

2.33 In Part I of Schedule II, clause (C) shall be substituted, namely:

“ISPs engaged by the Insurance Marketing Firm are allowed to solicit and procure insurance products of
those insurers with whom the IMF has entered into tie-up / agreement.”

2.34 In Part II of Schedule II, in clause (c), the word “domiciled” shall be substituted namely, “resident”.
2.35 In Part I of Schedule IV, clause (2) shall be substituted, namely:

“The payment of remuneration and/ or reward to an Insurance Marketing Firm by an insurer shall be as
per Insurance Regulatory and Development Authority of India (Payment of commission or remuneration
or reward to insurance agents and insurance intermediaries) Regulations, 2016 (as amended from time to
time).

In addition, the Insurance Marketing Firm may receive reimbursement of expenses from Life insurers
towards recruitment, training and mentoring of their ISPs. This reimbursement shall not exceed 50% of
first year commission and 10% of renewal commission received by the IMF in case of Life insurers.”

2.36 In Part II of Schedule IV, sub clause (i) of clause (1) shall be substituted, namely:

“Every ISP employed by the Insurance Marketing Firm shall be paid a fixed minimum monthly salary as
per the applicable laws. Variable pay over and above the fixed monthly salary may also be payable
depending on the arrangement between the IMF and the ISP.”

2.37 In Part II of Schedule IV, sub clause (i) of clause (2) shall be omitted and sub clause (ii) shall be substituted,
namely:

“An individual agent cannot migrate or join Insurance Marketing Firm as PO / ISP / Managing Partner /
Director unless he has resigned from his existing agency appointment and meets the eligibility criteria as
specified in these Regulations.

Provided that the continuation of agency benefits of an agent migrating to or joining an Insurance
Marketing Firm shall be governed by the Board approved policy of the respective insurers”.

2.38 In Part II of Schedule IV, in sub clause (iii) of clause (2), the word “licensed” shall be substituted, namely:
“employed”

2.39 In Part III of Schedule IV, in clause (1) the word “domiciled” shall be substituted, namely “resident” and
clause (2) and (3) shall be substituted, namely:

“(2) The “Area” is defined as the district for which the registration of the Insurance Marketing Firm is
valid. Maximum of three districts within a State are allowed for registration/renewal.

(3) The Area selected by the Insurance Marketing Firm shall be clearly mentioned in the application
Form A and renewal application Form AA while submitting the application to the Authority.
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Provided that if an applicant is opting for more than one district, then at least one of the districts
shall be aspirational.

Provided further that any addition of office or change in registered address by the Insurance
Marketing Firm shall be done only with prior approval from the Authority. Request for addition of
office or change in registered address shall be made to the Authority in the format as may be
specified in this behalf.”

2.40 In Part III of Schedule 1V, in clause (5), the following shall be substituted, namely: “The Insurance Marketing
Firm may apply for more areas subject to maximum of three districts while filing the application for
Renewal of Registration”.

2.41 In Part III of Schedule IV, in clause (6) shall be substituted, namely:

“(6) The Insurance Marketing Firm shall specify the details of the offices to be set up in the Area opted;
including manpower deployment in the application form for fresh registration and renewal. The
additional areas opted at the time of renewal shall be considered on merits.

Provided that if the Insurance Marketing Firm has more than one office, it will ensure that each
office shall have at least one ISP.”

2.42 In Part II of Schedule V, sub clause (ii) and (iii) of clause (a) shall be substituted, namely:

“4i. any change in the engagement with the insurers;
iii. any addition or deletion of ISPs;”

2.43 In Part II of Schedule VIII,
a. Clause 5 shall be substituted, namely:

“The Insurance Marketing Firm, aggrieved by the Order of the Authority, may appeal to the
Securities Appellate Tribunal.”

b. Clause 6 shall be substituted namely:

“In case the Securities Appellate Tribunal after consideration of the application made under Clause
5 above, rejects the appeal, the applicant can make a fresh application for grant of registration only
after one year from the date of final rejection. The Authority may consider such application on
merit.”

c.  Clause 7 shall be omitted.

d.  Clause 8 shall be omitted.
2.44 In Schedule X, 4(b) shall be omitted.
2.45 In Form-A,

a) Table under Clause 1.6 shall be substituted, namely:

173

SL. No. | Details of Activities please ‘tick’
wherever
applicable

1. undertaking back office activities of insurers as allowed

in the Insurance Regulatory and Development Authority
of India (Outsourcing of Activities by Indian Insurers)
Regulations, 2017

2. becoming approved person of Insurance Repositories

13

b) In Clause 2.5 the words “The IMF and ISPs working under them may open account with those Bankers who
have entered into an agreement with the Authority for providing information relating to payments made by
IMF to ISPs on a regular basis for monitoring)” shall be omitted.

2.46 In Annexure-1, S. No. (a), the word “FMC” shall be omitted.
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2.47 In Form B, Table under Clause 2, item (c) shall be omitted.

2.48 In Form C, Table under Clause 2, item (c) shall be omitted.

2.49 In Form D, Table under Clause 3, item (c) shall be omitted.

2.50 In Form D, Clause 4 shall be omitted.

2.51 In Form AA, in Clause 2.5, the words “(State Bank of India)” shall be  omitted.

2.52 The Form titled “CERTIFICATE TO ACT AS INSURANCE SALES PERSON FOR AN INSURANCE
MARKETING FIRM” shall be omitted.

Dr. SUBHASH C. KHUNTIA, Chairman
[ ADVT. III/4/Exty/151/19]
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