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@l.

i Sar Rffams s s wfasor
e

gaudla, 19 7aFY, 2019

e T R sk R it (wrwes i) (@ares) [fRa, 2019
4. wr.ft.fa. R /RfRam/14/165/2019-wr srfafa=w, 1938 (1938 &1 4) & emer 1147 qa7 T

fafaama sfiw e wrfamor srfarfaerm, 1999 (1999 1 41) H aTTell 14 3T 26 FRT Y& ARRAT FT TINT Fd gU,
sTfersReor, AT AeTEHTT atufa & vy gerHet FTA F are, A Sar AR s G srteer (sEreey i)
fafeerw, 2016 # "eired v & forw =99 gr it forfaem aamar 2, stafq -

1. @i amr el Wi - (1) T fBfFEw awd S S e G wfmor (wrees i) (Gerye)
e, 2019 Fgard
(2) o FrfF=r Ty TrT | 9% Y19 i g E TG i

2. et frar At i e srtdr (s ) ARy, 2016 % -

.
9.
T.

6048 GI/2019

e 2 % s-fafa=w (i) % @ (2) &t gemr STom

e 2 % su-fafaw (i) % @ (@) #r gerr S

fafeaw 8 & Iv-fafa=w () 9, oz “omvr 77 oft o grRit & feft gt wer Ja srerar ooy o2 fft g #1
TEATE Al (AT FTOAT qarty, A #§ ge srrar [ stear st oo qead | garare
TS HAT % HEE § e Y/ AT ATH I AT ALAIT 21”7 FETd ST

fafeaw 8 = su-fafaem () F ame, Fafafa so-FEfRem [ frEr sro, serr-

“T, ITATE TS (ONT (RN % Faa wraer o T ST qAred e & R & afaes g et
ff Srfew-sa At it gaar ot § S ==afw #1 & Srosft qan ot F e § aga 0F
afafis wart (e & foru arferfreames i fafors geafa yma £ smosfi

(€]
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. e 11 & so-RfFw (@) F ae, Fefetea se-RRae e G s, soig-

“T, AYTTT T AAT TATA (FAL) qF ugAT §F wawed aAra F forw, qeft fwrwat awmeam o
STrerEeor 3T fAfATee o Strearer feemfaasri % AT UF A1 Taresd S18T 3cTe Searad H|

7. qft wres Frar arferfaat § #2 off sreasi quE-awg 97 wrtgw g ARy 5 s
fRemfagert % srefiw grm”

. faffee 13 % sw-fafaaw (i) #, R wgs AfEe B s, s -

“gord foh Fwefteror ifeem, Hifeew qEram f g arda & 90 faw & srfess 1w =7 & Tl /gt o
ST

. Faffew 17 % vt () F o, fefRe se-RfRee sfRefa B s, setq-

“ffaqid SMaTa TamesT AT (Fa9) TTad Feaarel aremeor S0l e w=ree Surhdar
TTCRTeTEaRT T qTierEt & AT FL TaT ITierdl &7 arad o (FFEgrere) F 999 Iy U ITqh
enfoud TATEST ST ITferdl | 0T F3 & forw v feren yeartaa w41 =9 aarar, fafors sy awEr,
BT, TETE FelleT ITeIierdt & Savid agl i Y& 61 T8 fTaqid sraria saresy ward fF &fers fasty
A X U U IUH dJFhfoddh TATEST STHT qTeret | Sfqeor F:3d & fofw UH Siaqtr & U fawer
STEQTTaT T Saiea s arferdt #t adt feger arferft aut % forw ugs wREt £ smfa & s,
Forq Toh aTforeT T sTzervT et FwsieT & foET e @ gn”

. B 17 % -t (i) ¥ 3, Fetotea so-fEfeaw BfEe G s, aats-

“iv. IT-Fafaaw (i) 7 (i) F o, siaeor Gt wTeT Ud Aemeer SuTRdter o FETesT duTRdrar grer
ST A T AT arferfEe i gargrar (mEfafrEr) gwg-am aw oyt g AR R s
fRomfagent & srefiw gin”

. fafemw 18 & sw-faff=w (%) F foru, _wforfea su-faffae witeafia BT s, sats-

gt FAATHRAT ‘AT AT F AT TRIEAY TF AT IAF ATAF TN &g S THILEAT F&TF FIA & (oI
TITH T Thd g F90d (o et a07-a97 12 yriesor g s T Seere Rarfaden & aefia
FETATAT | STAAT TATET TAT AT  iasia a1d f 15 2l

. At 19 % for, Fefafa AR sfaeatea B smo, setq-

“19. FHTHAT THT-HHT T WITIF0r g7 fAffEe 5 seamer fRemface & e s #1697 %

T e TR & = ST T (F99) FT Gaeq FLT 6 (o0 TIH F T 21”7

. w23 & su-fafay () ¥, gz <hifvew o afds, Some wrstonn Romfagen & saea wed 3%

e o T =7 #§ afafew w7 F @t = wg ff Sitem-sia g9 orfea § fmrpa st v
gira B SToe qor aiferdt & fAetw & ager =0y F sl gt (fE) & oo aiferdftemes £
farfors s g it SITustt” gery s

. w24 F so-RfREw (i) % @ (2) F o, Fefete g s G s, sotq-

“Ogel AT TT/ATITRET  Sfasia Aedihd &9 1T ST=aT &1 9vF urierdt/artareat & fFar s
Taar &/ ST aFa g 9o g fifea wfer ager safaa arferdt/ orferf@at & aume a8t g2 gn Srarwat o
AT § Tl T 9T 587 TohTe AT T8 e qrferdt/ qferfaat £7 oat & qefiq Fom(EaEn)”

. faffew 27 % su-fafaem (v) & =, FRafefea so-ffe e G smo, setq-

“vi. 3u-fafa=m (i) & (v) F srfafiss, aat F FAoem @ gefea oot §, grideror aag-gag < fRenfager
fafafde we asar g1”

. faffmw 30 & su-faffaw (1) F oo, Fetafa se-fRfAe sfaenfia B s, st -

a1, aTferet |faaT FT ordt & orefia, et ot sreaarer sterar e gfasm § wiagfa it sqata & St
UF geft e AT ST srera Ushigd giv, ST T Fursarea et T, T strar g fate F
ERUERI B




[9rt HI—@rs 4] HRA <pT TSI @ STHIEROT 3

o, e 35 % su-fafaem () F foru, Mefafea so-fafaaw sfaeafia G smom, sar-
37, ITFArReor SATRatet, T TeT Tomaai (TT) ¥ deas Jararat & TUAT FT ThaT ¢ 3 F T2 Faeft
faot =i seraTiaE gl F ATeAH ¥ 2791 & (Aue & gy ¥ quw-gay 9T yrigww g fafate e
STeaTer fEemfAgert AT AT FY

q. AGEA-1 F @ 14 |, 958 ‘AT FA7a1” gard o
FTEN-1 % =T 16 * forw, Mo g whaeetia G sos,
qAT:-
“16. FATAT (TEfafordt) it SIqafa aag-9aaa T2 T 517 faee & Seare fRenfagert & s
& T

=, gATT . G, sreae
[fArsTTo=-111/4/3rT./301/19]

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 19th November, 2019
Insurance Regulatory and Development Authority of India (Health Insurance) (Amendment) Regulations, 2019

F. No. IRDAI/Reg/14/165/2019.— In exercise of the powers conferred by section 114A of the Insurance Act,
1938 (4 of 1938) and sections 14 and 26 of the Insurance Regulatory and Development Authority Act, 1999 (41 of
1999), the Authority, in consultation with the Insurance Advisory Committee, hereby makes the following regulations,
to amend the Insurance Regulatory and Development Authority of India (Health Insurance) Regulations, 2016, namely:-

1. Short title and commencement — (1) These regulations may be called the Insurance Regulatory and Development
Authority of India (Health Insurance) (Amendment) Regulations, 2019.

(2) They shall come into force on the date of their publication in the Official Gazette.
2. In the Insurance Regulatory and Development Authority of India (Health Insurance) Regulations, 2016 —
a. Clause (m) of sub-regulation (i) of regulation 2 shall be omitted.
b. Clause (p) of sub-regulation (i) of regulation 2 shall be omitted.

c. In sub-regulation (d) of regulation 8, the words “Provided further that no discount shall be offered on any third
party service or merchandise. However, discounts in premium or discounts and/or benefits on diagnostic or
pharmaceuticals or consultation services of providers in the network are permitted.” shall be omitted.

d. After sub-regulation (d) of regulation 8, the following sub-regulation shall be inserted, namely:-

“e. The insured shall be informed in writing of any underwriting loading charged over and above the premium as
filed and approved under the Product Filing Guidelines and specific consent of the policyholder for such
loadings shall be obtained before issuance of a policy.”

e. After sub-regulation (d) of regulation 11, the following sub-regulations shall be inserted, namely: -

“e. To enable access to the basic health insurance covers, all insurers shall offer a standard health insurance
product as per the guidelines as may be specified by the Authority from time to time.

f. Any of the exclusions in all health insurance policies shall be subject to the guidelines as may be specified by
the Authority from time to time.”

f.  In sub-regulation (iii) of regulation 13, the following proviso shall be inserted, namely: -

“Provided the renewal premium shall not be accepted more than 90 days in advance of the due date of the
premium payment.”

g. For sub-regulation (i) of regulation 17, the following sub-regulation shall be substituted, namely: -

“General insurers and health insurers offering indemnity based health covers shall offer an option to the
policyholders to migrate to a suitable alternative health insurance policy available at the time of modification or
withdrawal of the policy. Further, indemnity based health covers offered to specific age groups, students,
children under family floater policies, shall also offer an option to such lives to migrate to a suitable alternative
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health insurance policy available at the specific exit age. Every policy migrated shall be allowed suitable credits
for all the previous policy years, provided the policy has been maintained without a break.”

After sub-regulation (iii) of regulation 17, the following sub-regulation shall be inserted, namely:-

“iv. Further to sub-regulation (i) to (iii), the norms on migration and portability of all policies issued by general
insurers and health insurers shall be subject to the guidelines as may be specified by the Authority from time to
time.”

For sub-regulation (a) of regulation 18, the following sub-regulation shall be substituted, namely: -

“All insurers may endeavour to provide coverage for one or more systems covered under “AYUSH treatment”
provided, the treatment has been undergone in the hospitals or healthcare facilities subject to the guidelines as
may be specified by the Authority from time to time.”

For regulation 19, the following regulation shall be substituted, namely: -

“19. Insurers may endeavour promoting wellness amongst policyholders of health insurance as per the
guidelines as may be specified by the Authority from time to time.”

In sub-regulation (i) of regulation 23, the words “The insured shall be informed in writing of any underwriting
loading charged as filed and approved under the Product Filing Guidelines over and above the premium and
specific consent of the policyholder for such loadings shall be obtained before issuance of a policy. ” shall be
omitted.

For clause (2) of sub-regulation (ii) of regulation 24, the following clause shall be substituted, namely: -

“Balance claim or claims disallowed under the earlier chosen policy/policies may be made from the other
policy/policies even if the sum insured is not exhausted in the earlier chosen policy/policies. The insurer(s) in
such cases shall independently settle the claim subject to the terms and conditions of other policy / policies so
chosen.”

After sub-regulation (v) of regulation 27, the following sub-regulation shall be inserted, namely:-

“vi. Further to sub-regulation (i) to (v), in matters relating to settlement of claims, the Authority may specify
guidelines from time to time.”

For sub-regulation (c) of regulation 30, the following sub-regulation shall be substituted, namely: -

“c. Subject to terms and conditions of the policy contract, reimbursement shall be allowed at any hospital or
medical establishment. All such establishments must be licensed or registered as may be required by any Local,
State or National Law as may be applicable.”

For sub-regulation (c) of regulation 35, the following sub-regulation shall be substituted, namely: -

“c. Authority may require insurers, third party administrators and network providers to comply with data
related matters and settlement of claims through electronic means as per the guidelines as may be specified by
the Authority from time to time.”

In clause 14 of Schedule-I, the words “loading or” shall be omitted.
For clause 16 of Schedule-I, the following clause shall be substituted, namely: -

“16. Portability shall be allowed subject to the guidelines as may be specified by the Authority from time to
time.”

Dr. SUBHASH C. KHUNTIA, Chairman
[ADVT.-11I/4/Exty./301/19]
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