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- -towards healthier insurance landscape

UIeRITYR®! & TRIGIIHU DI FgH I [/ & Iwia-1g HeH & &Y H qUT JHARN
A ST 1 FERT &d g4, YR ST [ s SR fadmr Ifiedun (3SR S TaTs)
7 55 URUAT BI R B §U TR §HT IadTe) et T ges ARer Uk SRt fosan

gl

U ORe} URUA A gifeRiyR®I/AuTTad ded! & e Te Wy ir uiferdt 3 Suasy
grEarsdl 1 3 Jau e & o7t T WM IR A6 39T § SR 1Y g1, I8 Wy Sl
TTferdt U RaTd gTfereieRe & forg fAaty, oifdies aw1 SR Sigie-fed arar sHd
JUAS] HH B (G H ST IR 9 Gl § a1 T Wy 47 & o dafefd a1 ame!
&1 gAY BT 8|

I ARER IRTH & -] fa=vand g -
grferefleR] G yTaT FTeH] 6] & fag

SHIGArS & GRT ATCRTUR® /AHTAd T8 | &1 dg-1-&Hdl & SUged 814 & g
Tt Srgaft, &, e AR, Ty o Rufaal ok fafeast, @i veR &
SRYATA! 3R WG T YTl & awadhdit I d3d gu fafay dar 3arg
YT B & GRT SAG/US-IHRIZER IUas BRI & gRT SHfeFH ATUS
fawey fed md |

YTEP T TP (JFI3MSTH) ST DB & §RT TS Ui Gxarasl & A1
fear Srar 81 g8 WRa Wsal H S uifaifRyal @t qayd faRivan Wy &Rl 8, o
ST BT UHR, ST AT, HaxS BT [Javul, 3udei, SU-HTAN, Heldang A,
3R Ticitef sraferr|

TEd Pl B! Wy Uy sraxgsdisl & R IdTGiTs-
SATAIRTES BT TG B P AT dAauT Iuds HIT ST g |

Hs WA ST IR ¥ gad aTferiieRes $9/3+ UTferd! (i) &1 oe- &
T g T/ il 98 Wi arar IR U R qahdl/ Taval o | TTufiid
ATl foTTe U TaT FauH TR faa oiTdl &, 31 StaTdharst o =Y A1 &
f0e & Ty & TEad BT 3R I AT S
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grferft 3rafy & SRME HIs gral 7 & & RUY §, Sireral T g1a1 7 31 &
T ([ T ) BT 94 B & e fddher Iuaisy HR1d gu St v &
gfs B3 siyar Mgy iR § e 37 & gRT UiciIURS] &1 [Apd HR Ihd
gl

giferiteRe ST urferdt safd & fore wiftraw /emgurfae Mftam ot ara=it

T S, Tfe I urferdt 3rafd & SR fpat +ft T St uifer ot iRed
&1 faehed Ugad HRaT g |

DI | Ty S wiferdt TSR § 9T 39 YR W % gdad! uiferyt auf
T graT (1d) foea mar T, ([hd T3 Q) IY SRAIPR gl fhdr STu, dhad 39 RUfd
DI BISHR T8I SHIHd Al &b GRT BIs YA URATUST BT TS B, AT T B0l
Tl fhar T 81 A1 Bis Tadadr! B 78 g1 | dHGdl a9 db T SHRaH- 3 BT
TERT Tt T, 519 e fob difera IR A gfes 72t &t ot |

Flaraetat & gRT SfOeT sFurTT

UIferiieRe! & UHTd, HRa iR Fafy gawr (emeifem), amferit & Tdtexu,
grferelt wfdfi, Riwrad AR & fou Jquf menfRehra T Suas &)

U YHIdg i H 100% THERTed GrdT fFUer ol Y1 a4 &1 RRufd ured
B & foTT TR e |

S & fafird st @1 98- &mdar & & | vad gu a8t & sregdrat /
WGy JdT Yerarsi &1 U F91T|

STl &1 dauTge R UHE U & YeRid &

o A &mﬁlﬁr@w&n JaT verarsdl &t gait foFd Y AhaRigd gl
e & 39! dTaHd aw g

o fafAfdy o fo uiferiteR® &I gra &1 ufayfd o fore wga &1 ghm afe
o TG SR / WRRARET dT YTl &l BedhR 3 RMl R
T & TS 5 |

o THeRigd gfayr 3R aral &t ufayfd & siavfd aral & fAuem & fore
ufeparaii o1 SRl forar ST a1 |

TEERfgd WfUeRor SrRIe TR d@Td iR TP °e & 3ax dul SRgdd o
SRIY & i+ Hiel & 3iex Sreuare ¥ fewarst g1 R 3ifcd uiiexur & fore Fof
Cy

fafret & SR g 81 @ fRUfd & sruara ¥ wifdfa TR awpra Aedad foar
G

SIaT gHIET WG & ARG & o fsdt WY g & FRrea 18 fear o
BT

gra1 el & oy, UIfeRiiyRe &1 ®is Hf gxaras TRgd &R &1 ATaadHdl gl
BT | Tl SR T STavde gdTaS SRUdTdl & U Hl|
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YR 9T I SRI (335N https://iib.gov.in/portal TR gaTgldl dath
3R 3 oIy adur St 3R 1d A & g sifimge starepdrsi & frg
3P e THI-THTE AR &1 ST 38! & |

gfe AUt & SHffvial &1 Hrafaae 30 oA & 3iez a1 forar Srar, o vt fRufa
T dATmal TferityR® B %.5000/- Ufd fa 3ra1 &34 & forw areq ghm|

3= Fafbasil & 1Y Iuged W Yy Rifbdr o GRET w3 & fw siiea-
3 HIfd | e YRD! BT U1 Ui ! ferfar e o1 =g = & fere faeey faan
ST MR

AOUEy & HRAWE it FAIRME S I @ifigul Uit & YiaE dad
Yo% a1 BT fAdgUl B & §1C g [hal ST | U B! Ufage T (Blsah)
& 3MYR W AT BT e fhd T8 UIRYHSH/MHR & T8 H B gRT HRUTS
(@ 9F) 3T TTfeRieRe! BT & SIEh |

Il & TATERU & RUfT H UiferiiuR® &1 fhadt 3 Iugad Sadrg H faRur
HI (VTSR IATE & AT a1 TN IR H) 3fUaT IdTS! BT TAIH0 HIA
& foTT ThaRAT (@ersH) f[ddhey [@fe Adie 01 Udig ol & dRRE ¥ 90 fa7 & 3igy
fgd 8) & ¥U # Iugad fawed fear 9T (G o) =nfeul

g OReR URUA UifieRieRe! ! A=1ad s o o T TfgTRie IO &1 ey
HT 8, Tg AT Bl g [ TieiieR® WremRe 3R Jd1 & I=ddH AFG T
HY, W ST &7 H 3y ok R R % ufka=r & iefed &l g

ﬁﬂﬁ AR URUx Hﬁ&ﬂ?ﬁq&ﬂ_g é?ﬂ%?:’ Document Detail - IRDAI(%W‘ZR EXCIRIE

gl

In a significant stride towards reinforcing empowerment of policyholders and bolstering
inclusive health insurance, the Insurance Regulatory and Development Authority of
India (IRDAI) has issued a comprehensive Master Circular on Health Insurance
Products repealing 55 circulars.

The Master Circular has brought in one place the entitlements in a health insurance
policy available to a Policyholder/prospects for their easy reference and also
emphasizes measures towards providing seamless, faster and hassle-free claims
experience to a policyholder procuring health insurance policy and ensuring enhanced
service standards across the health insurance sector.

Salient features of the Master Circular are:

For Policyholders/Prospects/Customers

Wider choice to be provided by the Insurers by making available products/add-
ons/riders by offering diverse insurance products catering to all ages,
regions, occupational categories, medical conditions/ treatments, all types of
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Hospitals and Health Care Providers to suit the affordability of the
policyholders/prospects.

Customer Information Sheet (CIS) which is provided by the Insurer along with
every policy document. It explains the basic features of insurance policies in
simple words like type of insurance, sum insured, coverage details, exclusions,
sub-limits, deductibles, and waiting periods

Customer to be provided with the flexibility to choose products/add-
ons/riders as per his/her medical conditions/specific needs.

A Policyholder with multiple health insurance policies gets to choose the policy
(s) under which he/she can get the admissible claim amount. The primary
insurer with whom claim is first submitted shall coordinate and facilitate
settlement of balance amount from the other insurers

In case of no claims during the policy period, the insurers may reward the
policyholders by providing an option to choose such No Claim Bonus either by
increasing the sum insured or discounting the premium amount.

Policyholder to get refund of premium/ proportionate premium for unexpired
policy period, if he chooses to cancel his/her policy at any time during the policy
term

A health insurance policy is renewable and shall not be denied on the ground
that claim (s) was made in the preceding policy years, except in case of
established fraud or non-disclosure or misrepresentation by the Insured. An
Insurer shall not resort to fresh underwriting unless there is an increase in
sum insured

Compliance required by the Insurers

Provide end to end technology solutions for effective, efficient and a
seamless onboarding of policyholders, renewal of policy, policy servicing,
grievance redressal

Strive towards achieving facilitation of 100% cashless claim settlement in a
time bound manner

Empanelment of all categories of hospitals /health service providers
considering the affordability of different segments of population.
Display prominently on insurer’s website
¢ list of hospitals/healthcare service providers with whom they have tie up
for cashless claim settlement;
e Specify that a policyholder has to file for claim reimbursement in case
services are availed in other than empanelled hospitals / healthcare
service providers;
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e Procedures to be followed for claim settlement under cashless
facility and reimbursement of claims

To decide on cashless authorization requests immediately and within one
hour and final authorization on discharge from hospital within three hours of
request from the hospital.

In the event of death during the treatment, mortal remains to be released
from the Hospital immediately.

No claim can be repudiated without the approval of the Claims Review
Committee which is required to take decision on repudiation of every claim

For claim settlements, the policyholder shall not be required to submit any
documents. Insurers and TPAs shall collect the required documents from the
Hospitals.

For portability requests on Insurance Information Bureau of India (lIB)
https://iib.gov.in/ portal, stricter timelines being imposed for the existing insurer
and the acquiring insurers to act

Insurer is liable to pay Rs. 5000/- per day to the policyholder in case
ombudsman awards are not implemented within 30 days

Underwriting policy to ensure Ayush treatment at par with the other treatments.
Policyholders to be given an option to choose treatment of their choice.

Performance of TPAs to be monitored. Payments to be made to the TPAs only
upon full discharge of satisfactory service. Claw back of remuneration/charges
paid to TPA basis customer feedback, which shall be passed on to the
policyholders.

In case of withdrawal of products suitable option(s) to be given to policyholder
to migrate to any other suitable product (existing or modified version of the
withdrawn product) or one-time option to renew the products (if renewal falls
within 90 days from the date of withdrawal)

This Master Circular represents a landmark effort to empower the policyholders,
ensuring they receive the highest standards of care and service; fostering an
environment of trust and transparency in the health insurance sector.

The detailed Master Circular is placed at IRDAI website at Document Detail - IRDAI
(LINK).
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