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Order in the matter of Bajaj Finance Ltd. (Corporate Agent)

1. fAgfefad & YR U/ Based on the

) TR0 GRT IR fobdl TR R WR (37115¢) FRTar0T & ey o TR arofrel
B ol (FRURE Tole sryar W) &) SRT fBar /1 SR garel Aifey
(‘T T . TSRS/ Tad/aTTh/2024/ TR &1 14 AT 2024,
Show Cause Notice("SCN") reference No. IRDA/ Enforcement/BF/2024/SCN
dated 14t March, 2024 issued to M/s Bajaj Finance Ltd. (Corporate Agent
or CA) in connection with the on-site inspection conducted by the Authority.

i)  SUddd THHITA & IR H §-0d &1 3 310d, 2024 & AR T gRI T T
|

Submissions made by CA vide email dated 3@ April, 2024 in response to the
aforesaid SCN.

iii)  WIfAIHRr & &) Yuletiers ewi - ot . ). gere (e - Sitae) ofiR o xrora
FAR R8T (7o - fax g o= & U9d §RT 20 7%, 2024 6T WRTE 2.30 ToF
AT Jafakids YAaTs & SR AW gRT 5 T IR IR |

Submissions made by the CA during the personal hearing held on 20t May,
2024 at 2.30 PM, by the panel of Two Whole Time Members of the Authority-
Shri B.C Patnaik (Member-Life) and Shri Rajay Kumar Sinha (Member-F&).

iv) 3-7d 3w 24 118, 2024 & IR HIE gRT f6d T sifaRed wgdierun

Further submissions made by CA vide email dated 24t May, 2024,

2. qg!l[ﬁr/ Background

2.1, YRR A T FoTSl WIg-9 s @) &1 Uh 319-913e FReor 3 9 5
AT, 2021 I SaTed faar 4Tl I FReor 3 Ruie J ofir siftfm, 1938
YT 3 3 IR fasd 70 fafgmt ik fe=nfAgen & e Ieed fafdd gul
The Authority had conducted an on-site inspection of M/s. Bajaj Finance
Limited (CA) from 3 to 5 March, 2021. The inspection report, inter alia,
revealed certain violations of provisions of the Insurance Act, 1938 and
Regulations and Guidelines issued thereunder.

2.2. Iad Adteror RaE &t ves ufa Fe Y 30 AR, 2021 B 3706 IR DI WA HIA

BU AT BT 1T qUT IeT IR U &1 16 30T, 2021 & GRT U g7

A copy of the inspection report was forwarded to the CA on 30" March, 2021
seeking their response and the response was received vide letter dated 16t
April, 2021.
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2.3. WU g1 5 M IRGAHROT DI Sig dRA & 916, Th BRI garedl qlfied
(@TT) 14 AT, 2024 61 SR} forgn 77| WY A I T BT IR U feid
2 310, 2024 % gRT fear| Wiw gRT fhd T8 oRIY & SuR HT &1 dafadd
YFIAT8 T SAWR 20 A, 2024 BT YaH foar 7|

On examining the submissions made by the CA, a show cause notice (SCN)
was issued on 14" March, 2024. The CA replied to the SCN vide letter dated
2" April, 2024. As requested for by the CA, personal hearing was granted

to the CA on 20" May, 2024,

2.4, U & 3R o Y FAR Helar, e ReR), 4 Yty oF, duwah; ot
2 31, sregef; o el IR, BT SUT HUBRT TUT WIS BT 3R
Y, off 99 FER Rg1 (Wew- fad 7 Faw) SR 4t &t I gemms @ew-sfia),
ot 3R, &, THT memEY®), 4 ¢ va @RmEy®) R ot dog $AR gt
(HETIE YD) I o6 H IURYT TG |
On behalf of the CA, Shri Surendra Kumar Kataria, Principal Officer; Shri
Sandeep Jain, CFO; Shri Deepak Reddy, President; Shri Neelesh Sarda,
Chief Compliance Officer and on behalf of the Authority, Shri Rajay Kumar
Sinha (Member-F&l) and Shri B C Patnaik (Member-Life), Shri R K Sharma
(CGM), Shri T V Rao (GM) and Shri Sanjay Kr. Verma (GM) attended the
hearing.

2.5. U gRT 30 o o1 16 30, 2021 H 3 T8 TRAAIHRUN, THRT & sl
3-0d {37 2 310, 2024 RT fohd T8 URcIepRUm 31R 20 1S, 2024 ! dufdad
GIaTE & GRM TRKAIDR0T 94T WY & fadie 24 7, 2024 & gRI 68 1
TRAIHRUN TR YIS0 gRT GrauHIYdes faarR fam a1 auT ST GRIR T8l
I fear s T @

The submissions made by the CA in its letter dated 16" April, 2021,
submission made after SCN vide email dated 2™ April, 2024 and submission
during the personal hearing on 20" May, 2024 and those made vide email
dated 24" May, 2024 of the CA have been carefully considered by the
Authority and are summarized below:

3. 3RIY-1 / Charge-1
ARSIV (BRURE Toiel b1 Uoibon) afgm, 2015 & afAgw 31(3) &1 Ieew= |

Violation of Regulation 31(3) of IRDA (Registration of Corporate Agents)
Regulations, 2015.

3.1. fAdYeqor fewgoft-2 / Inspection Observation-2

g UrT T4 o STt VI & i e fhd T $iR 26Uy § S9fd T HHIRH @
IR A T Wl 97 39 fawg & Iecia-1g 3R & | g8 e fear man &:

It was observed that amount of commission received reported under Schedule VI
and as shown in 26AS did not match and there are significant differences. The

same is given below:

T S BTy At (@RURE woie) & Ame § sifaw smew
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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R FuAt | / Amount in Rupees
FHIAISH & 916 | 3E! VI b (YRT | 3R
dfumue @nd- — | S i
SRIESR) WY | As per | HiflTF) - ¥ | & 26TTH
Eo) Schedule VI TR Diff.
As per BFL As per 26AS | Schedule
SHTHal BT A Ledger 194D- | VI & 26AS
Name of the | balance after Commission)
Insurer adjustment
mm%w 248728635 247946100 226626874 | -21319226
Aditya Birla Health
oIS — Sifa 1547641232 | 1548521862 | 1548521862 0
Bajaj - Life
OIS — gIYROT 340520879 330770472 342803581 12033109
Bajaj - General
tfq\a?a:{qmﬁsﬂa:{ 16165005 16178023 16866932 688909
Future  Generali
Life
Fareaet GIELY 305056380 305068011 305121807 53796
Max Life
TTeT T35 ol 4798933 4805858 4778493 -27365
Tata AlG
IS UGB! T8H 255709413 255514774 320966141 65451367
HDFC Life

3.2. I0Yad ¥ U8 WY § b e 7 ol vist 3R vie & wifdiesRor ot S g faa,
I 3H{Uh HHRF U fhaT| 3{d: WD 1 Iecia1d &0 & HHIYA BT vl
I & 718 YT T GRT WA 1 TR 1 73 ST VIFhVIT 3 I SR
& Ta! 3R Wy foz &1 yfafdfad 7=t fasan
From the above, it is evident that the CA has received commission more than
what was reported to the Authority in Schedule VIB and VIA. Hence, there was
significant under reporting of the commissions to the Authority and Schedule
VIB/VIA submitted to the Authority by the CA did not reflect the true and fair
view of the commission received.

3.3. HIT & URGAIHRUN BT ARIZT / Summary of CA’s Submissions:

3.3.1. T 7 TRt fhar foh Aect 3MUR R dOR fard T 26T quT Iu=T
TR T UTe daTett SIgEl-VIT 3R Vislt & st aaied srdusfadl &
T JaYd 3R 8| TRUTGST, I8 YaTlR[ § fb 26u0d & gfed fod /@
VI SR vidt ¥ gfed 5 T siide! & g fasnfaar

3B aUl

IH & T 5
The CA submitted that there is fundamental difference in accounting
methodologies between 26AS, prepared on a cash basis and Schedule-
VIA and VIB, which adhere to an accrual basis. Consequently, it is
expected that discrepancies may arise between figures reported in 26AS
and those in Schedule-VIA & VIB.

Y IO BTs-9 faffiee (GRURE Toie) & AMe § 3ifdd ey

Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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3.3.2. T A ®H 26T0Y SR g VI Wt & Sfavid Ui HHIRM &1 GaTe=
faaRor et T | i = T Y vRgdieRur fara for Sgin Raifén sriugfa
o1 AT PR & forg Fefia oA sufat & 1y Yegar 9t & JuT Hiaw
T 3! G 9Ry 7 8 YR # & e wHeE 8g e FaR® ok
JURTHS U & fold U 3 Tgsidt e dur fear) 311 o Iu=g
$1 Ufchar o o SR Afgd wiesar At ¥} uvgd o
The CA submitted the reconciliation statement of the commission received
under Form 26AS and Schedule VIA premium. The CA also submitted that
they have engaged with the respective insurance companies to align
reporting methodology and prepared an internal SOP note for
reconciliation as well as preventive and corrective measures to ensure
non-recurrence of the same in future. They also submitted the process
note including the basis for their accrual process.

4. ARMY-2/ Charge-2

JBIAHRSIT (BRURE Tolel BT Uuieron fafgw, 2015 & fafad 23(@) &1 g |

Violation of Regulation 23(g) to IRDA (Registration of Corporate Agents)
Regulations, 2015.

4.1. fAdteror feouft-3 / Inspection Observation-3

3TG-R o WTH-26TTH B Sl PR IR Ig TR 74T fos 1T A a8 2018-19 3R 2019-
20 & foIQ SOIST SfATd OFRd SRARY HUAT (@IeiEd]) I Aae Yeb TG
fobar| e 9 U SAawiie 3mg &1 fdavur Wy el {1 i wgd &1 18 @ral-agt
(ISR) Ik TS 3 & T &l Ta] Hel @Il & a1 HRR Bi Ui H HATawIIS
319 & YA 1 27t A ) 781 1 1S & |

On examination of the Form-26AS of the Income tax, it was observed that the CA
received professional fees from Bajaj Allianz General Insurance Company
(BAGIC) for the years 2018-19 and 2019-20. The CA failed to explain the details
of professional income received, why ledger submitted was not tallied with the
professional income and why agreement copy did not include the payment terms
and condition of professional income.

4.2. €T & TRYATHRUN ST IR / Summary of CA’s Submissions:

4.2.1. ¥ A TR foar for Iad HRR Uga a9 2012 # Fwrfed fasar o
Jafd Iudad UING HRR U ST a7 SgayT & Sfaiig ay 2017 o
diusitansdt & Hry Awfed fasar mar| sra: S gRT U far a1 &g
AT Yeh YIgol Yoo IT T B &l I dTssedl & I Y B
AT TTRT (TT5-3) & T UG =7 YHRT & WY &1 751 5 |
The CA submitted that the agreement was first executed in the year 2012
whereas the aforesaid merchant agreement was executed with the BAGIC
in the year 2017 under a separate service arrangement. Hence, the said
professional fees received by them are not in the nature of signage fee or
such other charges received towards the CA's tie-up with BAGIC in the
capacity of a CA.

AR g sy it s @RURe Toie) & Ama & sifaw s
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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4.2.2. N 3 @y g § o o duht @ g sifafked I St 3R wfee @18
SRIGarsfl SRt 310 YT JaT Yerarsii & T g1 AUIiRe HRR & i
Ugeh! / UTferTYRe] &1 HIT & GRI &1 718 YT Jfaur & forg ot
The CA explained that the additional amount received from insurance
company was toward payment facility provided by CA to customers /
policyholders under merchant agreement similar to other payment service
providers such as banks and credit card issuers.

4.2.3. T 71 g8 off TRgciianRyT et s diusiase & 91y R 3| Uaad § g &
TUTIE 21 ST, 2023 T AT fovar a1 8 | e o) faxfia av 19 3R faxfi
a¥20 ® U AR Yo SR ST aH™ HHIH & g AR faaror
Y U ol
The CA also submitted that agreement with BAGIC is no longer in force and
the same has been discontinued effective 215t July, 2023. The CA further
provided the breakup between merchant fee and insurance business
commission received in FY’19 and FY'20.

5. 3RIU- 1 3R 2 W fAufa/ Decisions on Charges-1 & 2
3RIY-1 (fewft ¥. 2) & wau &, Fyfifad o <@ mar:

With regard to Charge-1 (observation No.2), the following is noted:

5.1. WA Bel b 26009 H femara uiefiye ok @rar-sfeat # guifs w8 iy
o 3R T & GRT SRV DI o1 5! A@idh UGl & “Iuad HTYR" & HROT
1 T & gRI TRgd ad W 51 § Fiifep sAreharad & foe o daie &
"I TR BT SFTERVT BT SO
The CA has stated that difference in remuneration appearing in 26AS and
that shown in books of account is on account of “Accrual Basis” of
accounting method followed by the CA. The argument put forth by the CA
is not tenable as the Insurers are also required to follow “accrual basis” of
accounting.

5.2. THOTA3MS 3R TS IUHE! A8 & AHT H, SHHTT: ¥, 6.89 ARG 3R 3. 6.54
BRIS B AR HHIT & PRI / Iererd &) i mar g | eSiund dgw
& A H HHRE &1 A9 20.38 Ufa=d &1 Reaar g1 duift, T8 e/
IdCTd & foT DIs HRUT T SIXATdST FHT0T U el [T T g |
In case of FGL| and HDFC Life, the cancellation / reversal of commission
amounting to Rs. 6.89 lakh and Rs.6.54 crore respectively has been
shown. The cancellation of commission in case of HDFC Life works out to
20.38 percent. However, no reasons or documentary proof for such
cancellation / reversed has been provided.

5.3. WY 3 8 b a8 ursdisll @ urd wHlem/aiefie & gemm srget
VI H ¢ qUT 38 WA 61 TR Y| JUI, I8 a1 T § T ot vi
&0 T afichg WIdT-afgdl & 1Y Adl o @I | 38D AT, WY A 59 forg
D3 BRI 6! 68| THY SATmarsl ¥ U SR miteor & Rurd fad
TIR&fET / B Bt A &) AT & doy F i I gt 81

A SO BTy [t (@RURe Tole) & Ama 7 3ifad omew
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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The CA is required to report the commission / remuneration received from
the insurers in Schedule VI and submit the same to the Authority.
However, it is noted that the figures reported in Schedule VI did not match
with the books of accounts. Further, CA failed to give reasons for the
same. This raises concern on the authenticity on amount of remunerations
/ commission received from the Insurers and reported to the Authority.

5.4, faaRTH fovg Ay A% SRRy S o, T urd uiefie § iR @I 8|
1, ¥fe A Jufeaes gAars & 16, AR 901 8 SRARY Hu! Ay, (3 Hiar
W%%m émﬁﬂ%' Ul o, & U H J16) & HHINH / TIRYEE ST gHYH
Td |

The matter under consideration was difference in remuneration received
from Max Life Insurance Co Ltd. However, the CA, post personal hearing,
has provided the reconciliation of commission / remuneration of Max Bupa
Health Insurance Co. Ltd (Now Known as Niva Bupa health Insurance Co.

Ltd).

5.5. Iudad & YR TR, Tg e Fesrar wirar & fob T & oy ero-t @rar-sfgat
o S I U HHIRM / RS 1 ggaq &4 & fad sfuféa yome
TEl &1 3P 3feId], WY =7 Y, W 7 dHTHd13il & Ty SHBT GHIYH B
& fore &1 yarg =g fobar 21

Basis the above, it is concluded that CA does not have required system in
place to recognize the commission / remuneration received from the
insurers in its books of account. Further, apparently, the CA has not made
any attempt to reconcile the same with the insurers.

ARIY-2 (feuyoft %, 3) & werw A, wivevor 3 Fufafed favg o § -
With regard to Charge-2 (Observation No.3), the Authority has noted the
following issues:

5.6. XY A & PR Had TR F 70 & 15 81 B13d (a1 ¢ 1 auTf, I
FRR P Sifa BT TS 7 SR Fewfordt Faferfed &

The CA filed the agreement only after issuance of SCN. However, the
agreement was gone through and the following are the observations:

o %wnq?arﬂ@ﬁ%‘l TUIY, Faieh U5 (e 90R) WR &A1 09.01.2017

The agreement was not dated. However, Stamp Paper is dated
09.01.2017;

o TRRH TOI AT SR SYARY HU-T for. gRT WY of g uiikefie
1 fgarur fRfgd 781 B

The agreement did not contain the details of the remuneration payable
to the CA by the Bajaj Allianz General Insurance Co. Ltd.

5.7. WY qgfads YAars § §d8 o IR U6 UHfAaR & dR 0R 3ad HRIR & o1y
U URRY Bizd f5a1 81 SR & Iad URRY &7 3109 Ha IIG T8 &
1 & & St uRFR Tery TR R T8, dfew Wi & 13- (@R 88) W 8
ST U SXAaSll @l IO dT IR THR X8 I Bl gl
Y F9IS B39 RS (@RURE Tole) & AFe 7 3ifaw amewr

Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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The CA, on being pointed out in the personal hearing, has filed the
addendum to the agreement as an afterthought. While going through the
addendum to agreement, it is observed that the said addendum is not on
stamp paper but on the letter head of the CA which casts serious doubts

on the authenticity of such documents.

5.8. WY dITsiegd! & Agd! HI SMRYMT YITaH &1 fddhed ¢ & fad &1 /
eI (HedTH) & *u H Whgy & 4 ufo=id &1 guiRa fear e e
SHaRl, 2017 & Hd HRIR H GEUF 0 I U&HR] & o9 Fedid Tl g3 Il
It U YTaM & U oI5 SMUR TG T8t &R g1 | T gRT Udd 53
T SfeY 2d & SIHR I9A faxiia af 2018-19 3R 2019-20 & SR &S
oS! / TS Yo & &U H T %, 10,01,79,174 3fSid [ |
The CA charged 4 percent of the premium as interest / subvention for
offering deferred payment option to customers of BAGIC which was not
agreed upon between the parties explicitly in the original agreement of
January, 2017. The CA has failed to establish any basis for such payment.
As per Annexure 2B submitted by the CA, it earned approximately Rs.
10,01,79,174 as interest subsidy/merchant fee during the financial years

2018-19 & 2019-20.

5.9 UE oW off Wehdl & fob &1 I & o A oF wrar-afedl & SR & /
Gl (FEdH) YR B AR 3. 11.20 I8 R Tafer Jafaas gars &
§1¢ Ui gRT ford T URGIhRUT & 3R, I UHR 3. 10.01 IS U1 59
UPR, 3. 1.19 PIS BT W%WWWW:{E‘T%WI
It may be noted that the amount of interest / subvention charges, as per
the books of account of the CA for two years were Rs. 11.20 crore
whereas, as per the submission made by the CA, post personal hearing,
the charges were Rs.10.01 crore. Thus, there is a difference of Rs. 1.19
crore for which the CA has failed to give reasons.

5.10 SR Ifcagd sRol & forg, g8 fspd e orar g & W gr
SIS TR & U YT & TR farTd & 9uT i gR1 urd 68 1 yira=
W IfcaRad fafFgat &1 Ieee & g
For the reasons mentioned above, it is concluded that there are serious
gaps in the payments received from the BAGIC by the CA and the
payments received by the CA are in violation of the Regulations mentioned
above.

5.11. SUdad & &9 | v@d gy, oA Ay, 1938 @t uRT 102(d) &
Sieta fAfea rfeaal &1 wahT #vd g, Witeur 59& §RT ATE3RSIY
(@TIRE Tolel &1 ueiieun fafas, 2015 & fafaaw 31(3) 3ﬁ'{23(t§)$
mﬁ%m$1mmﬁmmamm% KL
Ieaiu gl faxity auf & ot YT B |
In view of the above, in exercise of the powers vested under Section
102(b) of the Insurance Act, 1938, the Authority hereby imposes a
penalty of Rs.1 crore (one crore) for the violations of Regulations-
31(3) and 23(g) of IRDA (Registration of Corporate Agents)
Regulations, 2015, as the violation has continued for over two
financial years.

Y gl ey ffies (@RURe Tole) & Ama 7 sifaw e
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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5.12. WIfUHRUT 3MS3RSIT SHfAIFTUH, 1999 FY URT-14(2) (%) & 3reh= e HY
TR AR dar @
The Authority under Section-14(2)(h) of IRDA Act, 1999 directs the CA
as under:

TEip UfhaTsl &1 U HuNeur (3nfSe) HRaIT &gl db 98 STHT
oA & AEie | Wafid g1 Ot enfee dar-udhters &t Fgfea &
g wiftrevor g1 fafAféy ursar w=Est &1 srquTes wRAaTe 9ad!
@R BH e wH) gRT Harferd o1 smeeft)

To cause an audit of accounting procedures so far it relates to the
accounting of insurance revenue. Such Audit shall be carried out
by a Chartered Accountant Firm (CA Firm) complying with the
eligibility criteria specified by the Authority for appointment of the

Auditor.

o TN SN H g5l Ifculad anfSe 3 e 3t yifey &t adka & 180
& & 3 gt ot smeett
The audit referred herein shall be completed within 180 days from
the date of receipt of this Order.

o Iad RUId & MyR W, T Taxgs IUARTHS HRATS BT qUT
fafrarre RuRon &1 sguTeE &34 | daie yonferal & Jeiud &
HaYy § TP YHIUGH BIgd B
Basis the report, the CA shall take necessary remedial action and
file a certificate regarding the accuracy of the Accounting Systems
in complying with Regulatory prescriptions.

6. 3MRIY-3 / Charge-3

ATSIARSITIHTE (ST Tolel 3R A Hegafcral ol wHRM a1 uiRyHe a1 ufawd o
YTaH) (XRT GxneE) fafam, 2017 & fafAgw 5 (&) 3R ME3RET (GRURE Tuiel
&1 Goiieon) fafaw, 2015 & fafAad 18(1) &1 Ieweq |

Violation of Regulations-5 (e) of IRDAI (Payment of commission or remuneration
or reward to insurance agents and insurance intermediaries) (Second
Amendment) Regulations, 2017 and Regulation-18(1) of IRDA (Registration of
Corporate Agents) Regulations, 2015.

6.1. FAdteqor femqoft-4 / Inspection Observation-4

T8 U1 77 o ISIIoT e STURY U=t o1, 3R eTeT T3soll SR SRURY gRT
Tohot Hlex TRt 1R Yora fovar T st Sad fafamt 7 fafafdy S @ sfte
|

It was observed that the commission paid on package motor policies by Bajaj
Allianz General Insurance Co. Ltd., and TATA AIG General Insurance was more

than what was specified in the Regulations.

Ty IS B39 fafies (@RURE Toie) & A 7 3ifaw smew
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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6.2. %ﬂq %H’\‘ﬁ?ﬁWﬁW AR / Summary of CA’s Submissions:

6.2.1. HIY 7 TR fobarr fob gaoa FHHIRH Yam! & ufawd & iR Faa
@ﬁq&ﬁma{meﬁimmﬂmwmwumiﬁw Sl fob |oET
1 G 3 forg ererdfaft & gRT 310 TR IR ¥R &1 SHarel Tgfa |
The CA submitted that difference in derived commission pay-outs

percentage was only an impact of fractional rupee rounding off, upwards or
downwards, which is the practice followed by the insurers, at their end, for

ease of computation.

6.2.2. T 4 Q1 b yrferdt wWR R HiRE IR § Rrar Hoedq 300 9@
HHI A & Yuiiferd fbd oM & SR g1 W = g, v HHRE aur
FHHIE & YuUiiferd fHd S & UHTE &1 HIg-aR faaror wgd fowan e 3
U1 fohaT b aroer (@iciRic=) &1 ufshar I S0+t deiTse UR Uelidhrur
BT, Uil faies, aTg- &' qearaf, g &1 At @), Ared SR g
?ﬁmﬁ%ﬁmaﬁﬁgﬁwmﬁ%ﬁﬁww

I

The CA reiterated that the difference in commission amount at policy level
is due to rounding off of commission amount to nearest Rupee. The CA
submitted the month-wise details of the premium, commission received and
the rounding off impact of commission. The CA submitted that they have
the provision in the solicitation journey to capture the vehicle details like
registration number, registration date, vehicle age, vehicle make, model and
other relevant details of the vehicle on its website.

6.3. 3R1Y-3 TR fAufg / Decision on Charge-3:

daTHal & RGBTl B SifHEas faT a7 9YT I HRIY W 9 gl
fear mar g1

The submissions of the insurer were taken on record and the charge is
not pressed.

7. 3R1Y-4 / Charge-4

ATZIRSITIATS (BRURET Toiel &1 Uoitron faf g, 2015 & faffmm 252)(ix) 3R
faf e 25(1) Y SFRET-VII & TRT-1 (4) FT Seea |

Violation of Regulation-25 (2)(ix) and Para-I (4) of Schedule-VIl of Regulation-25
(1) of IRDAI (Registration of Corporate Agents) Regulations, 2015.

7.1. Fr&teror fewgoft-5 / Inspection Observation-5

fquushdl ERiTTY SR Seeste (qd & TEeivy) & 91y HRURTS Toic (I1Y) gRI
fbd T BRRT B ST B R T8 g T b S BRR) A Fiiied § e
PrefRa we wnfive 781 fsd i) 2

On examining the agreements entered into by the Corporate Agent (CA) with the
telemarketers TCS and Altruist (earlier HGS), it was observed that the agreements
did not incorporate the stipulated clauses related to the following:

TR §oTS B3R Y fiffies (@RURE Tole) & Ae | 3ifad amexr
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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&, gt s & Rapiferl o1 SfRermT / uRRemn|

a. Maintenance / preserving of recordings of all the calls,

g UiYed gauel & el w1 3% uikier R FuRor fagvon afed
S{IXEUT|

b. maintenance of records of authorized verifiers including their training &
assessment particulars,

T IR o fRIE01 o fofw Sifderal ot Iucsedr |

c. availability of the records for inspection by the Authority,

°. ey, fafgwl witeru gR1 SR foed T Uifdierd S| & SHTeRUT &1
Hfgdl & Iexid &1 fUf o &t SHarelt HRars |

d. action to be taken in case of violation of act, regulations, code of conduct

of authorized verifiers issued by the Authority.

7.2. WY & UKGATHRUI BT ARI / Summary of CA’s Submissions:

2.1, WU = ygdiexy faan fo & gRiquusarsdl & 91y &R, §191 griduue
feznfext @ ugd faar mar a1 diw J g8 ff wdieR o & Sa
fernfcn ok FRteror dm § U Anfei= & ouR W, 31 SfageR, 2021

7 Hefta ficemeds Tsi & gy wdidiua PR BT Gy far
%T;;T@qﬁﬂﬁQH%mu&mﬁwﬁB , 2021 I UHE U H JHIE
T

The CA submitted that the agreement with two telemarketers predated the
insurance telemarketing guidelines. The CA also submitted that, based on
the guidelines and guidance received from the inspection team, they
amended the ATPL telemarketing agreement with relevant mandatory
clauses in October, 2021. The CA terminated its agreement with TCS

effective 13" April, 2021.

7.2.2. T gl [ fas ARTerr o §1g, 3617 UIfehRul o RIEr Sffebriar
& GRT 8 T ARG & YR Tah I YURTHS HRATs & A quT 3w
WY ¥U ¥ Faftd Gl Bl A DA §U 6 AR, 2021 P AT
SETEOIN (TETTITe) & WY AReR IR F U yRRIY fftad i e an
Jod BRI b YRMRIY BT Ui Ugd H1 775 A

The CA submitted that post inspection, they had taken immediate
corrective action as guided by the Authority's Inspecting officials and duly
incorporated an addendum to the master agreement with Altruist
Technologies (ATPL) on 6!" October, 2021 covering relevant clauses more
explicitly. The copy of the addendum agreement was submitted.

7.2.3. WA I8  TRgAieRuT fa o 381 13 31, 2021 & AW o SHIER <IHEy
RIqUUHEd! o fore IIfeuT & Uy GHGA SFRIY URY o o1, 3o 3-8
@1 Ufd WRga &1 15 A1 39F S, W A ged fear i e oy
TSRS T3S Toih! Ui (https://agencyportal.irdai.gov.in) TR TETUITS &
1Y Had U ol gRIAIUHAGd TR &, TIed &1 ThIARIE URgd [ovdl 71|
T SUATH! HFe UiohdT o U H, 351 W a1 b Pig aRad / fdt
T gRfquuHedl Toidt (woifal) @ Agfad o o fRufa o 3 witeo &
fezmfAd=i 1 faftraq ura g S|

T g9 ey [Ifies (@RURe Toie) & Ama 7 Sifam s
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The CA also submitted that they had initiated the termination request with
the Authority for the TCS telemarketer vide mail dated 13" April, 2021,
copy of the e-mail was provided. Further, CA informed that they have only
one telemarketer arrangement in force with ATPL at IRDAI agency portal
(https://agencyportal.irdai.gov.in), screenshot of the portal was provided.
As a standard process going forward, they submitted that they will ensure
the due adherence to the Authority’s guidelines in case of changing/
appointing any new Telemarketing Agency(s).

8. 3RIU-5 / Charge-5

HEIREITIE (BRURE Toiel BT Uolieeron fafam, 2015 & fafas 30 (i) @1

oy |
Violation of Regulation-30 (ii) of IRDAI (Registration of Corporate Agents)

Regulations, 2015.

8.1. fAdterur fewuft-6 / Inspection Observation-6

FHAT OTIIRT & T BTHT o1 Ufd 1 /T & UR, T = frd foan i uara v
/ TG BT, TUT STHT JHET0TE S faaRur U A & e 3 Haiftg darsarstt &
1Y fIaRur &7 Qe H¥ | 39 UHR, U A U8 & gRT fafdad gearea iR diameal
b1 UG [ T U T / 31T Bl o1 wfadl &1, 191 yamorgA! &t it &1
30 U SREUT g fohar|

On seeking copy of proposal forms of sample policies, the CA informed that it
would share the details with the respective insurers to get the details such as
proposal forms / application forms, & the certificate of insurances. Thus, The CA
did not maintain the copies of proposal forms / application forms duly signed by
the client and submitted to the Insurer, certificates of insurances with it.

8.2 '\‘ﬁq%ﬂ?ﬁ?ﬂwﬂﬁﬁm/ Summary of CA’s Submissions:

8.2.1. T 7 yRcltanur foman foh fefored aR W Sidigd sgawm & fare o dufAal
D UG DT T3 GaTId G YT dHH H % scrad H SHRIEd el &1
ST g1 g1 Hifds U ¥ Wikl 1 & ol vRarg WAl ot uiaal & day 7,
e A &A1 Sufdt § 197 TR B! &1 ufdad! gl (Ble) B e s
B UfehaT TRy BT &
The CA submitted that all the relevant information submitted to insurance
companies for digitally sourced business is not presently maintained in their
database. With regard to copies of the proposal forms for insurance sourced
physically, CA has initiated a process of seeking reverse feed of insurance
proposal forms from insurance companies.

8.2.2. T 7 S YdIeRUT b o 3 yRard WAl &t Ufadl o U &= & forg
Geftrd YR HUal & A1y 1 H1 a4 I H1ed B 39 SR H 3R
S o ara BT & Sidf-ifed ST 3R Gedfa &1 31 &1 |faRiT & fog Hie
&1 gunferal & ufdenia fasar S|
The CA further submitted that they would work with the respective partner
companies to retrieve copies of the proposal forms and forward the

A oIS ey fAffes @RURe weie) & ame A oifqw s
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
U8 /Page 11/19



1
4
?
?
M

rellen

evidence to the effect that data underlying proposal forms and consent are
retained in the systems of the CA for further servicing.

8.2.3. AT A URclRul fobaT fob U YURTEAS I & &0 | d d1AT Ud1d BIHf B
G-I (S AT Uil @) SR IT6T HeRU URY S g & | YT T
aR® SR YURTAS IU & =Y H Y1 B[ bt G-UIfe 3R HSRUl &
fore ue wfshar e ot Tow frar 81
The CA submitted that they have already initiated as a corrective measure
the retrieval of insurance proposal forms (from respective insurance
companies) and storage of the same. The CA also enclosed a process note
for retrieving and storage of proposal forms as a preventive and corrective

measure.
9. 3R1Y-8 / Charge-8

TSRS (UIferiieRe! & feal &1 TReon Ry, 2017 & fafaw 8(1) &
SJeerae 3R LRI @RURE Toie) fafay, 2015 & faf gy 26 & Wy e Sara
ST 11l & T3-1 & IU-TS 3(%9), 3(6) BT Y IeceA|

Violation of Regulation-8(1) of IRDA (Protection of Policyholders' Interests)
Regulation, 2017 and also violation of sub-class 3(b),3 (d) of Clause-I of Schedule
Il to be read with Regulation 26 of IRDA (Corporate Agents’) Regulations 2015.

9.1. ﬁ“ﬁ&ﬂ’f feaoft-14 / Inspection Observation-14

|y & Rrebrad IR 1 ST Fx W, I8 o@ T o5 Ut &3 Rorad & o
UIferRityRe! &1 g udl el T fb 01 & w1y &ray grferiRear «ff 778 off, S fos o1 &
9y fdshy <1 gRT Udbe ol fobal a7 411 39 Srefrar, Ut fufa o, uiferdfturen! &
DIs TR WY U gt far mar A1l 40 Rl & T S g8 umn T e
Riraaamarstl 7 fedt i saR & oy smae Tat fbvar 1, g 3! Fgafd ura
fo5d fom I ol R UeT fova T o1, S 3ufdsha & THH g |

On examination of the complaint register of the CA, it is noted that there are
number of complaints wherein the policyholders were not aware of the insurance
policies taken along with loan which was not disclosed by sales team at time of
loan. Further, in such case, no proposal form was obtained from the policyholders.
From the sample of 40 complaints, it was observed that the complainants did not
apply for any insurance cover but the same was provided to them without obtaining
their consent which amounts to mis-selling.

9.2, ¥iw %u‘&ﬁﬁwﬁmm / Summary of CA’s Submissions:

9.2.1. T 3 vt fovar fop faxfia af 18 - fawfla o 20 &1 3afy & SR 32
$d 39 Red @idigd 1.3 Fxis Uil & 1) U g3 Y A Wy &
fob AT IadTe B! Wil a1 §1A1 wIiel ¥ §18% 9H & fafyd fadey & &
&Y H YTeh] Bl AHBRI o & [l B3 Fa=T Wl T |
The CA submitted that they received total 39 complaints (out of 1.3 crore
policies sourced) during the period FY18-FY20. CA explained multiple
communications to make customer aware of the insurance product
purchase and various options for customers to opt out of the insurance

policy.
A I W39 fafes (@RURe toie) & AHa & sifdq ey
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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9.2.2. WY UK [l fh Uah GURTEHS ST & =0 1, 351+ gt Ifcafea
39 RIS &1 Iugad FU T FHIYM a7 oT| 370 TRmRuN & qadT &
fRrepTId-aR JaTY o7 faavor uegd foar man|

The CA submitted that as a corrective measure, they had appropriately
resolved all mentioned 39 complaints. The details of complaint-wise
resolution provided in support of their submissions.

9.2.3. Y 3faird], WY A Ui T fobar fob dergrge W Risbrad FaRur sgaw
S P AT AEHRSITSNE 51 UST U5l § S IUT § STel § A5 o
RN & s & Ugd Tl gl
Further, CA submitted that the link of the IRDAI home page is already
available under their Grievance Redressal Mechanism section on website
from where customer can reach to the link of Bima Bharosa.

10. Gﬂﬁq-4, 5 3¥ 8 & fAufa / Decisions of Charges-4,5 & 8
3RIU-4 & HEY A / With regard to Charge-4,

10.1. Y 3 Fel & 37 wEdl & gt sfcre Rl o8 gkl @i 2,
RfquuEdl gRT uRRfad f5d SiTd © auT & H1ed sifrerg &iT Huet &)
3T fbd o &1 quf), g8 T A Qg ard & fb o Rig v b Rw g
SIAAS eI WA el b T § 5 Prew ifteRg gRfquuHsdf gR
RRfErd fd 78 § 2R T Siey 3ifiyera STl &) 3iftd ford T g

The CA has stated that all records for those customers who have
purchased a policy are preserved by the Telemarketer and these calls
records have been forwarded to the insurance company. However, it may
be noted that no documentary evidence has been submitted to
substantiate that the call records are preserved by the tele-marketer and
these calls records were forwarded to the insurer.

10.2. ¥IY 3R RfAyuHSdl 7 Tdh R o ¢ forgd I8 Ieaka fopar man g o sred
BT ARG I B B8 HelH & 3faR 3AIT fovar Sreem | qurfty, T8 oxar
¢ &5 i 1 e 3iiftd oz & forw gramafyy aifties & wifes s preg &
AT &1 YgIoi 81 THIE B Sffdl & off o T 3uerm gl

The CA and the Telemarketer have entered into an agreement wherein it
was mentioned that the recording of calls shall be forwarded to the CA
within six months. However, it is noted that the time period for forwarding
the calls to CA is on higher side as it will defeat the purpose of verification
of the calls which is one of the requirement.

10.3. 31 81 o1, Sfcth Iokd BRR, HIeH & HAUH o URERT T FHIYH g1 Bl
Moreover, the agreement does not address the scenario of verification of
calls.

3RIY-5 & HEY A / With regard to Charge-5,

10.4. TN A BTSN & T4 UK WA ) G137 B 9UT 39! Ufadr 30+ g
G & forg ey v T8t fpan g

The CA failed to submit evidence for sharing the proposal forms with the
insurers and retaining copies of the same with itself.

Y g9l BIgAY fifes (@RURe Toie) & A & sifaw enew
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10.5. Ufdhar Al &, WU A SHTwdl & Scay & 1Y 30 WY & Seay & g7y
& fore Ay sifay IRRg TRqd T8l &1 g
In the process note, the CA didn’t provide the cut-off date for integration of
its own database with the insurers’ database.

10.6. U1 WTH & S1uTd &, g Y10 T TYT -Te] & fob o1 GHIfd T8
WG & YAy Iad UTd BrH faftrad wy foear mar § a1 8|
In absence of proposal form, it is not possible to verify whether the proposal
form was duly explained to the prospect at the time of purchase.

3RIY-8 & HeY A / With regard to Charge-8,

10.7. MU &I 9gfaass ars & GRH AR U J Rerasdisi & Suas em
T GHIY T fdavur Uegd o3 & fore gfad faar man| 3w A Iudsy H_i
T GHETYH BT Had U IRIY 8 URdd [hdl 81 dRIE, Suas HA T
GHTY 1 fdaRur, a9 o1 78 Y=RIR, UfGUR BI Si-are TRl &1
g Hld U, 551 Wl U UReS! &l Bis Y-RIRT a1 e b1 718 &, 31fe vRgd
Tel fd M 3|
The CA, during the personal hearing, was specifically advised to submit
the details of the resolution provided to the complainants. The CA has
submitted only a summary of the resolution provided. The date, and the
detail of the resolution provided, amount of refund, consent letter of the
retaining polices, wherever no refund was made to the policyholders etc.
were not provided.

10.8. dgJuR, a1 3ffaw, 1938 Y uRT 102(d) & it fAfead famat
mmmgqu‘wsﬂ%mans‘ma@ (PRURC Tolel &l
geftevon fafaam, 2015 & fafaaw 252)x) iR fafaaw 25(1) @t
AVl & WRT-14), faffaw 26(1) sk faffaw 30(i) & Sewal &
fore = faxftg af 2018 & 2020 T ¢ 9uf | 3fter & R AR R E, 3.
1 BRNS (TH FIIS) BT AYES AT B |
Accordingly, in exercise of the powers vested under Section 102(b)
of the Insurance Act, 1938, the Authority hereby imposes a penalty
of Rs.1 crore (one crore) for the violations of Regulations-25 (2) (ix)
and Para-l (4) of Schedule-VII of Regulations-25 (1), Regulations-26
(1) and Regulations-30 (ii) of IRDAI (Registration of Corporate
Agents) Regulations, 2015 which has continued to occur from FY
2018 to 2020 for more than two years.

10.9. 39® Sifaf¥aq, MFIARIIT ARIFATH St URT 14(2) F IR, T &)
fFrafafaa ot g @vd g wftsvor & U U T BIgd R a1
o= féar s @

Further in terms of Section 14(2) of IRDA Act, the CA is directed to
file a certificate with the Authority confirming the following:

®) WY & gRT B0 T ¥RI & gy # yiitesor & fafvaHf /
fe=nfad=n =1 Ifea ure= |

a) the due adherence of Authority’s regulations / guidelines on
the agreements entered into by the CA.
YS9 B1g-9 fAffies @RURe Tole) & Ame # ifdd amewr

Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) '
Uy / Page 14 /19



D

ircleni

W) HY BIed & THeRE BT 3gRAT / URTEUT, Wiftipd HeaTaw! &
fireral @1 39 ulkrerur 3R fArefvor & faawor afga srRamn

b) maintenance / preserving of recordings of all the calls,
maintenance of records of authorized verifiers including their
training & assessment particulars.

M  UfeRiuRS! & fidl &1 A& s & g omt &t JfdRiT 8g
U1 BT iR Wenfa & Siafifegd Ser &t Wi &t yonferat #
ufaemid &7

c) that the data underlying proposal forms and consent are
retained in the systems of CA for further servicing to protect
the interests of policyholders.

o) UIfeRNUR®! & fedl &1 e e & fore W gry oot Rerg
AR a1 Bt WA 3R FRIR T

d) the CA streamline its Grievance Redressal Mechanism to

protect the interests of policyholders.

&) ! Rrerad e yunfert gRT e & fore ary smarur dfgdr
et adar sgeRn &1 3fa ureH |

e) the due adherence of their Grievance Redressal Systems with
the extant instructions on code of conduct applicable to the
CA.

g YHTUIHRUT UTIRISHRUT & UTH 33 3R $t dRIE | 90 fa & 3igx ughm|
This certification shall reach the Authority within 90 days from the date of
this Order.

11. 3R1U-6 / Charge-6

SMEREITeTs (ferfiurat & fRdl &1 wemn faffas, 2017 & fafm 6),
FIAHRSITATS (BRURCT Tsiel &1 Usiieprun faas, 2015 & fafFaw 30¢i) aur
HRURE U Faieh G & ©e 6 & Ieau |

Violations of Regulations-6 (4) of IRDAI (Protection of Policyholders’ Interests)
Regulation, 2017, Regulations 30(ii) of IRDAI (Registration of Corporate Agents)
Regulations, 2015 and Clause 6 of Guidelines on Corporate Governance.

11.1. fAdYeor fewgoft-10 / Inspection Observation-10

HHfee TR & IUdsy FawIdT Yl BTHl & ! &1 Sifg H3- UR I8 Uil T
o afe e = foft 8t 1o & g¥aieR fadl €, oY Ioxd &) B o fawy-avg ¥y
IR & oY T HIg G0N WEY §KIER e 8

On examining samples of available membership enrolment forms of group
policies, it was observed that in case if the member signed the form in vernacular
language, there was no declaration signature on explaining the contents of the
form to the member.

192 ﬁq%ua?ﬂwvﬁmm / Summary of CA’s Submissions:

11.2.1. A TED! & R &A1T 1IN H gHI&R I & Haiy H 39 g &ty
YINT 1 °IN0N &I g DI WIGR 61| 3% 3faral, W 2 Wy far i
3fdl 98 BT 3R ST Td1d BT & fod 20 &g HTwisft & A1y |icha &Y
T IR B
T g9 gy fifies (@RURe Toie) & Ame 7 sifdw amewr
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
Uy / Page 15/19



@
- =3
irclcul

The CA acknowledged the lapse of vernacular declaration for
customers signing in vernacular language. Further, CA explained that it
has now gone-live with 20 vernacular languages for loan and insurance

proposal form.

11.2.2. Y Y TR fohaT fob o a7 SBUT 3R ST I T & forg 20 &
TSI & TTY SRR 6, 3] AT Ufal wifdeur & faarrd e &t g
gl
The CA submitted that they have proceeded with 20 vernacular
languages for the loan and insurance enrolment form, the sample
copies of the same are attached for consideration of the Authority.

11.2.3. Y A Uifdgd ufafafd &1 fdavor ure s=Aarel gormedt & Bhi=se H uegd
{53 o U1 &1 Saial 1 fdavur Wy far

The CA also submitted the screenshots of system capturing the details
of the authorized representative who explained the details of the

products to the customer.

11.2.4. 39 3ffdRaa, HT = uxgd oo fos o Ifea Graurt svaq & o s
fasrg dm iR uRares A & forg TR ok ufieor & gfg 71 o sro+
yfsharsii H TRIIR YR A & g $o sl faare! &t sawmdh usfadl
DI YA |
Further, the CA submitted that they would enhance their communication
and training for their sales team and operations team to ensure due
care. They will also benchmark practices of some leading distributors
to continuously improves their processes.

11.3. fAofg s Decision

dHTEHat & wRgdteor sificeaas f5a T § auT Sed SR W 9 =gt faan

Tar gl
The submissions of the insurer are taken on record and the charge is not

pressed.
12. 3RIY-7 / Charge-7

TRIMREITSTS (BRURE Tole) fafam, 2015 & fafaw 26 & A1y udt SAare SR
Il & G-I & ST IU-GS-2(F) 3R TE || & fcld IU-WE 3(W) HT Ieeru |

Violation of sub-clause-2(e) under Clause-l and sub-clause 3(b) under Clause Il of
Schedule Il to be read with Regulation 26 of IRDAI (Corporate Agents’) Regulations,

2015.
12.1. ﬁﬁ&fUT femuft-12 / Inspection Observation-12

v &1 31 Sfteq dtaeaiet & Ty daeRd aRT (@Ts-310) At quift, 3 dad
TeIuht Sita ST Ut § Wefdd uep wrafy ofar Sare foas ¢ mieae g exie &
3R TRAIIT R I8 V| T Bt JeTT5e UR Haol 58t AT BT shER ueRfq fovar mar r
3R ot s Tmafdy star Iaare &) uelRq ar wearfaa =&t favar S e Ut e 7 fafdr
Sarmare], e Ty ITa! eR-3u ff, & Iame! & Iuas fIWR & ey #§ gurfad
YIeh| I Gfad el fbaTl
Y F9 W39 [ s (@RURE Tole) & 7Ama | ifaw smew
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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The CA was having tie-up with three life insurers. However, they were displaying and
offering only one term insurance product ‘Click to protect’ belonging to HDFC Life
Insurance Company. The brochure of this plan is only displayed and there is no
display or offer of other term insurance products on the website of the CA. The CA
failed to advise the prospects on the available range of products of various insurers
with whom the it had tied up.

12.2. T & YRGBT ST R / Summary of CA’s Submissions:

12.2.1. T A YR fovarr fas 2020-21 & FRleror & oy 3! dewrse fasmmeds
%ﬁl JYTFAHH & SAS! dg8rge R gt i shiad diT YFiieR! &7 faaror Suasy
I
The CA submitted that their website was under development at the time of
the inspection in 2020-21. And, presently they have details of all the three life

insurance partners on its website.

12.2.2. T A TR fha1 fos aae & ST dadTge & 3iex &A1 o fore afta
TH TS g, S Aiex, WY 3R Sfia a1 wfed uaar ot fafte soawirsit §
faftm yriieRrt & sgfay Idg URdfdd &R @7 g1 S ol & 3R, d
TSI A3 SANY HU A1, TSl Sfeisl T8t SRARY HU fal. ok
TR SRIC A3 $RARY DU ol B Sl ST Gie uReifad a1 36 @
% Ty 3T ARy g1 WY T 3 TRAHR0 & JHSA & dedse &
whiRme o TRd fd g | |
The CA submitted that presently they have an Insurance dedicated section,
within their website, that is offering multiple products of varied partners -
across lines of business, including motor, health and life insurance. Within
Life insurance, they are offering Life Insurance Plans of HDFC Life Insurance
Co. Ltd., Bajaj Allianz Life Insurance Co. Ltd. and Future Generali Life
Insurance Co. Ltd. with whom they have arrangements. The CA also
submitted the screenshots of the website in support of their submission.

12.3. fAvfg / Decision

Y & wRgdierr sificaas f6d T8 § 9uT Iad 3Rul W 9 Fal fear gl
The submissions of the CA are taken on record and the charges are not
pressed.

13. fofal &1 AR/ Summary of Decisions:

3R . IUSH BT Ieara fofg
Charge. Violation of Provisions Decision
No.

1 JTZIHRSITHTS (HRURC Yoiel &I Gotaxun) faam, 2015 | 3.1 RIS &1
&1 fafFam 3103) 3EE 3R
Regulations-31(3) of IRDAI (Registration of Corporate ey
Agents) Regulations, 2015 Penalty of

2 | ISR SILINE (BRURE Toiel &1 Uoiixun fafgm, 2015 | Rs.1 crore
1 fafam 23 and

Direction

A SO B39 RIS (@RURE Tole) & Ama | 3ifaw e
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent)
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Charge.

No.

IUSYT BT Seau
Violation of Provisions

£

Decision

Regulation-23 of IRDAI (Registration of Corporate

Agents) Regulations, 2015

ITSIARSITHTS (ST Tolel 3R oA Hegafcal ol eI a1
qTRefe a1 gfated &1 YiTaH) (goRT 9=nyH) fafay, 2017
%1 faffgw 5) JUT APIRSITHE (@RURT Toicl &l
Uefiexun) fafas, 2015 &1 fafAad 18(1)

Regulations-5(e) of IRDAI (Payment of commission or
remuneration or reward to insurance agents and
insurance intermediaries) (Second Amendment)
Regulations, 2017 and Regulation-18(1) of IRDAI
(Registration of Corporate Agents) Regulations, 2015.

3RIY TR g
et fear
Charge is
not pressed

SRS (GRURE Toiel &1 Ysiiaon) fafay, 2015
&1 fafam 25(2)(ix) Tt fafam 25(1) St SrRgEt-vil &1 IRT-
1(4)

Regulations-25 (2) (ix) and Para-l (4) of Schedule-VII of
Regulations-25 (1) of IRDAI (Registration of Corporate

Agents) Regulations, 2015

TSRS (GRURE Toic] BT UollHR0T) [alH, 2015

&1 fafgw 30 (i)
Regulation-30 (ii) of IRDAI (Registration of Corporate

Agents) Regulations, 2015

EHRSITANE (UICRIYRD! & fodl ST W&y faas,
2017 % fafgw 8(1) Td SRS (FRURE Toie) fafgs,
2015 o fAf~H 26 (1) & F1Y YT SIaTe! SEI-1Il & GS-
Il b IU-TS 3(W), 3(%) BT H Ieeu

Regulation 8 (1) of IRDA (Protection of Policyholders’
Interests) Regulation, 2017 and also violation of sub-
clause-3(b), 3(d) of Clause-Il of Schedule-lll to be read
with Regulation-26 (1) of IRDA (Corporate Agents’)
Regulations 2015

3.1 RIS P
3fds 3R
IBEEY
Penalty of
Rs.1 crore
and
Direction

TSRS (HRURE Toic! Bl ol [AFgH, 2015
F1 fafm 30(i), 3Msemeiwsns (@ferftuR®! & fadl &1
TReun fafgm, 2017 1 fafad 6(4) dUT HRURE AR
gaeh feanfader (S IRSIT/TH T/

Td/Hell/100/05/2016) 18 HS, 2016 HT1 TS 6
Regulations-30 (ii) of IRDAI (Registration of Corporate
Agents) Regulations, 2015, Regulations 6 (4) of IRDAI
(Protection of Policyholders’ Interests) Regulation, 2017
and Clause 6 of Guidelines on Corporate Governance
(IRDA/F&A/GDL/CG/100/05/2016) 18" May, 2016

HSIHRSITSME (@HRURE Toic) [AgH, 2015 & [a-aH
26(1) & 1Y Ufdd Il P TSI, 3R TSIl & 3fdvid

JU-TE 3(@) P 3avid W 2() |

HRIYT IR
§c el fadr
Charges are
not pressed
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ircleni
3R 9. SUSYT BT Jeeigd fAofa
Charge. Violation of Provisions Decision
No.

Para-2(e) under Clause-l and sub-clause 3(b) under
Clause-Il of Schedule-lll to be read with Regulation 26 (1)
of IRDAI (Corporate Agents’) Regulations 2015.

14. 3. 2 BRUS (3. A PRIS) b s B A T b GRI TR UBLY/SRESNTH & HegH
q (Srras forg SRT 3T & Yford foam SITem) 9 SM1e® & Wity &1 IRRg ¥ Tdreia
e 31 3rafy & aicx A ot STt | favor &t gaar ot & drcaR 6, Aemey®
mﬁ@vwﬁm&ﬁuaﬂmﬁﬁwﬁﬁmm@wmﬁﬂnw
BRARTA  fSfkde, AFGIWS],  gejElc 500032, S-A@  oMEel

-~

enforcement@irdai.gov.in & Ud TR Hefl STy |

The penalty amount of Rs.2 Crore (Rs. Two crore) shall be remitted by the CA
within a period of forty-five days from the date of receipt of this order through
NEFT/RTGS (details for which will be communicated separately). An intimation
of remittance may be sent to Shri T Venkateshwara Rao, General Manager
(Enforcement & Compliance) at the Insurance Regulatory and Development
Authority of India, Survey No. 115/1, Financial District, Nanakramguda,
Hyderabad 500032, email id enforcemnt@irdai.gov.in

15. 39 3ifaf¥ad / Further,

F) TG AR HRURCE Toic & dIe & GHE TTH §&&b T U fdal SITE quT
FHRURC Tole [AaR-fan=l & Hrdqa & Te ufd uRgd & |

a) The Order shall be placed before the Board of the Corporate Agent in the
upcoming Board Meeting and the Corporate Agent shall provide a copy of
the minutes of the discussion.

T WY fed T QY R &1 T8 BRars B RUE (UETR) §9 1Y B drig J
90 & & 3far TRgd BT |

b) The CA shall submit an Action Taken Report to the Authority on direction
given within 90 days from the date of this Order.

16. Tl WU T TS I SRIGY ©, 1 a1 AT, 1938 BT URT 110 & IUSHT P IHTAR

gfayfa srdiefa =marfRresRor (@aed) &) sidie TRgd &1 S Tl B
If the CA feels aggrieved by this Order, an appeal may be preferred to the
Securities Appellate Tribunal as per the provisions of Section-110 of the

Insurance Act, 1938.

T P
AT oA -3 4gind,
5T PR R8T/ Rajay Kumar Sinha 1. ¥l e / B.C. Patnaik
e (fa< g (4a=1) / Member (F&) o (SflaH) / Member (Life)

W/ Place: %azlala / Hyderabad
f&Hieh / Date: 15 lls, 2024 / 15' July, 2024
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