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ir.iai DEVELOPMENT AUTHORITY OF INDIA 
*-if: ~~~Jt&m1-m'3fldt~'c.f110310712024 
Ref: IRDAI/E&C/ORD/MISC/103/07/2024 

~ Q,l~-h-1 Rlflle.s (<f,(~~c ~ $~1l~ 
Order in the matter of Bajaj Finance Ltd. (Corporate Agent) 

1. frt~Ri~a ~ 3ITUR~ I Based on the 

i) ~&R°l "<"i-cnfaa ~Tj-q~-q{ (~I .. Hil~c) f.:RT~$~'c.fir-mRf~ 

q51~~-'<"l ~- (<f,1~4l~c l,fGTc 3finn ~ cfTT ufRt f~11P1m cpROT ~* ~ 
("~RB)~.--J") *-if~. ~~/qc@.-f~/2024/ ~'<"1'81~.:i ~ 14 ~ 2024. 
Show Cause Notice("SCN") reference No. IRDA/ Enforcement/BF/2024/SCN 
dated 14th March, 2024 issued to M/s Bajaj Finance Ltd . (Corporate Agent 
or CA) in connection with the on-site inspection conducted by the Authority. 

ii) Jqqqci ~'<"1'81~.:i $~1lt-im~ 3 ~. 2024 $ ~~Wxffcp"qrn) 
q«!d)c:b{DI I 
Submissions made by CA vide email dated 3rd April , 2024 in response to the 
aforesaid SCN. 

iii) ~$err crofc:fj1~c:b ~ - 53ft~. m. 4c:--11t1c:b ~ - uftcR) JfR 53ft~ 
~ ~ (~ - fcra cf~ $~&RT 20 ~ . 2024 cfTT ~ 2.30 ~ 
~ 1 l!l ft! ci tj ti Fc@c:b 'tl--1 q I~ $ cTTffi ~ &RT~ TJ"ir q «!d1 c:b { 01 I 
Submissions made by the CA during the personal hearing held on 20th May, 
2024 at 2.30 PM , by the panel of Two Whole Time Members of the Authority
Shri B.C"Patnaik (Member-Life) and Shri Rajay Kumar Sinha (Member-F&I) . 

iv) { -lIB~ 24 ~ . 2024 $ ~~&RT~TJ-ir 01fa~chl q«!d)c:b{ □ I I 
Further submissions made by CA vide email dated 24th May, 2024. 

2. -qlf~ / Background 

2. 1 . ~ ~ mRf ~ qs 1 ~ ~-'<"1 ~ n"l h; ~ cITT ~ J-fR-m~ f.:RT~ 3 ~ s 

llfcf, 2021 "ci"cP {-j-q1faa ~ tfll "3cKf f.:RT~ <$1 ft4rt ~ ~ ~, 1938 

cf?.IT ~ '3{~ ufRt fGi~ ~ fBR ti~, 3fR Fa ~I IR~$ ~ '3 CTi \:l .--J ~~I 
The Authority had conducted an on-site inspection of M/s. Bajaj Finance 
Limited (CA) from 3rd to 5th March, 2021 . The inspection report, inter alia , 
revealed certain violations of provisions of the Insurance Act, 1938 and 
Regulations and Guidelines issued thereunder. 

2. 2. \jCffi f.'rtt~ ftcni <$1 ~met~ cfTT 3 o llfcf, 2021 cfTT ~ ~ <$1 J-fqW ~ 
glZ ~ <$1 ~ cf?.IT ~ ~ "4;f ~ 16 ~. 2021 $ &RT "Ql"C(f g'3fl I 
A copy of the inspection report was forwarded to the CA on 30th March, 2021 
seeking their response and the response was received vide letter dated 16th 

April, 2021. 
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2.3. ~ ~ fcp-q TfD: !.ltjd1cf.ix □i'r "$l" "GlTcl" m i$" ~I ~ cfJR1JT ~'3IT ~ 
(Q~H-flW·f) 141TTcr, 2024 cITT\JITTTMTTIITI ~~~ Q~~Q--1 cm~-q;r~ 
2 ~. 2024 ip"~~I ~~fcp-q.ru; ~~ip" '3fjtfR~"cf.il tj[jfc@cf.i 
~ cITT ~ 20 ~. 2024 cf5T ~ TTPm Tl1TT I 
On examining the submissions made by the CA, a show cause notice (SCN) 
was issued on 14th March, 2024. The CA replied to the SCN vide letter dated 
2nd April, 2024. As requested for by the CA, personal hearing was granted 
to the CA on 20th May, 2024. 

2.4 . ~ "$l" JfR ~ ~ ~ WBR" ¢cl~lll, ~£.fR ~, ~ ~ ~. ~'3IT; ~ 
cfiqcp rtt, '1ftrraf; ~ ~ m , lJ&l 3J-jq1a--1 ~ o~ ~ "$l" JITT" 
~.~~~~~-fcfficf~~~~°B)qc--llll¢~-~. 
~ JfR. ip"_ ~ (11&:f ~t.fcp), ~ it cft xTcf (A$ I !.l isl t.fcp) JfR ~ ~ ~ cfl=IT 
(A $1 !.lcii t.fcp) '3c@ ~ ll ~~I 
On behalf of the CA, Shri Surendra Kumar Kataria, Principal Officer; Shri 
Sandeep Jain, CFO; Shri Deepak Reddy, President; Shri Neelesh Sarcia, 
Chief Compliance Officer and on behalf of the Authority, Shri Rajay Kumar 
Sinha (Member-F&l) and Shri B C Patnaik (Member-Life), Shri R K Sharma 
(CGM), Shri TV Rao (GM) and Shri Sanjay Kr. Verma (GM) attended the 
hearing . 

2.5. ~~ JfIR"Q;f~ 16 ~. 2021 #fcp-q.ru; !.l~dlcpx □il Q~~Q--1 i$"~ 
{-~~ 2 ~. 2024 ~fcp-q.ru; !.ltjdl¢x □ 1 JITT 20 ~. 2024 'cf.i1 tj[jfc@cp 
~ i$" ~ !.l~dlcf.i-< □ I cf~ ~ i$" ~ 24 ~. 2024 i$" ~ fcp-<) .ru; 
1-l~dlcf.ix □ ri tR" ~ ~ ~~1..nq_cfcp fct-cl'R M TTIIT o~ ~ wm1 -qm 
~~\iIT®l 
The submissions made by the CA in its letter dated 16th April, 2021, 
submission made after SCN vide email dated 2nd April, 2024 and submission 
during the personal hearing on 20th May, 2024 and those made vide email 
dated 24th May, 2024 of the CA have been carefully considered by the 
Authority and are summarized below: 

3. J.ITTTQ"-1 / Charge-1 

Jfl{~ (¢1<4nc ~cITT tj'5\)cp< □ I) ru~llA, 2015 ~ ru~lJA 31(3) cf51 '3cthFi I 
Violation of Regulation 31(3) of IRDA (Registration of Corporate Agents) 
Regulations, 2015. 

3.1. frlttarur Ru:iufl-2 / Inspection Observation-2 

tW 1WTT rr:TT fclJ-~ VI i$" Jf"al'IB ~ fcpq TfD: JfR 26~ ll ~ Tfil cf.i41~H "$l" 
~ ~ ~~cf~~~ ll d ffi-@-4) Ll JfcR ~ I tW ~ ~ Tl1TT ~: 
It was observed that amount of commission received reported under Schedule VI 
and as shown in 26AS did not match and there are significant differences. The 
same is given below: 

~~~~ (cf.>1~41~c ~ ~~ll' ~ '3f$T 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 
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~~* I Amount in Rupees 
~~llll\Jl"i ¢~ ~VI¢ 26~ ('c.ITTT '3fcR 
41l(4?l(ci ~- '3f¥fR 194it - ~ VI 

~~ ~ As per q,ift~H) - ~ &26~ 

~ '3f¥fR Schedule VI '3f¥fR Diff. 
As per BFL As per 26AS Schedule 

~l-l1cpafcp1~ Ledger (U/s 194D- VI & 26AS 
Name of the balance after Commission) 
Insurer adjustment 

~~~ 248728635 247946100 226626874 -21319226 
Aditya Birla Health 
~-~ 1547641232 1548521862 1548521862 0 
Bajaj - Life 
~ - "fflt.fRUT 340520879 330770472 342803581 12033109 
Bajaj - General 
~\JFHlci1~ 16165005 16178023 16866932 688909 
Future Generali 
Life 

~~ 305056380 305068011 305121807 53796 
Max Life 

clcT~~ 4798933 4805858 4778493 -27365 
Tata AIG 
l;"C!oll;L(')'<.11 ~ 255709413 255514774 320966141 65451367 
HDFC Life 

3.2. Jqqcta~IfQ~%FcP-mQ"-q~v1~Jffxv1~B~q51\Jf)~fcpm, 
ZTTRl ~ q5tjl ~H ~MI Jffi: ~ q51 J fci-{sFt1ll ~ ~- ¢ ill ~111· cfJ9- q)"l-j" 

~cft~cf~mQ"IDxT~"cf,T"ITTWfcbl~~Vl~/Vl~-q"ITTC(lq,tj)~H 
~~JfR~fficm Qffi~~ci ~Ml 
From the above, it is evident that the CA has received commission more than 
what was reported to the Authority in Schedule VIS and VIA. Hence, there was 
significant under reporting of the commissions to the Authority and Schedule 
VIS/VIA submitted to the Authority by the CA did not reflect the true and fair 
view of the commission received . 

3.3. ~ ijj° !H·gJht,x oil cf;l ~Ix i~I / Summary of CA's Submissions: 

3.3.1. ~~ Q«ict1¢xDI fcpmfcp-~ 3fT'cfR"Clx~fcp-qrm 26~cf~~ 
3fTtfR cpl ~-i ¢x~cllci1 ~-VI~ JfR VI~~~ ci'<Slicp.-J cpllJQ.§ffiq1· A' 
~ lici"1icf '3tcR i I q~ □11l-l~xc-Q , IfQ Q('Q1~1a ~ FcP- 26~ * ~ fcp-q rm 
~ cf~ ~-v1~ JfR v1~ * ~ fcp-q rm~~~ ~fi,1ffillT 
~m~l1 
The CA submitted that there is fundamental difference in accounting 
methodologies between 26AS, prepared on a cash basis and Schedule
VIA and VIS, which adhere to an accrual basis. Consequently, it is 
expected that discrepancies may arise between figures reported in 26AS 
and those in Schedule-VIA & VIS. 

-mm~~~ (¢1~4l~c ~~m1IB-sr'3ffilli~ 
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3.3.2. ~ ";t ~ 26~ JfR ~ VI ctlftlllA $ 3@T@ "ITTL<1 cbAl~H cpf 'Bm'qR 
~mwrM1 ~";t<lQ ift \Htjct1¢x01 ~ftp~ ~Ql~ll cbllfq~Rl 
cf51 {llJ

0
I fGla m $ ~ ~ ~ $ q f.ilJ"j ~ tTTZf fi isl~a I ~ % c,tfl" ~ 

if~ -g;l: ~ ~ ~ ~ cf5B $ ~ 'Bm'qR ~ -czci f.-lcllxcb JfR 
~~lxlci-lcb ~$~"Q""q? ~~,3fl1fi-;nc~fcptrr I~~~ 
cf)'t ~ $ ~ -mmx ~ ~ -;nc ift "ITTtjci" MI 
The CA submitted the reconciliation statement of the commission received 
under Form 26AS and Schedule VIA premium. The CA also submitted that 
they have engaged with the respective insurance companies to align 
reporting methodology and prepared an internal SOP note for 
reconciliation as well as preventive and corrective measures to ensure 
non-recurrence of the same in future . They also submitted the process 
note including the basis for their accrual process. 

4. '3ITTTQ"-2 / Charge-2 

~~ (cblxq"Rc ~ cpl q~cbx □ I) Rlf.-lllA, 201 s ~ Rlf.-lllA 23(£9) cpf Jct-itFt 1 
Violation of Regulation 23(g) to IRDA (Registration of Corporate Agents) 
Regulations, 2015. 

4.1 . Frrftarur fecqofl-3 / Inspection Observation-3 

Jfl<.T-qR" $ ~ -2 6~ cp1 ~ cf5B 1R IfQ mll"PTllT ftp~ ";t ~ 2018-19 JfR 2019-
20 $~~ ~\l'FITTl ~~lJ°Rfl ~~~"fl oQlclfllfllcp ~"ITTL<1 
~ I ~ ";t "ITTL<1 oQ I clfl I fl! cb Jfl1T cpf ~ ~ ~ ~ ftp "ITTtjci" cp1 ~ ~-~ 
(ffilR) '3cKf oQlclfllfllcb Jfl<.T$tTTZI~~~~%-a-trr"cbmcp1-qfc,if oQlclfllfllcb 
Jfl1T $ ~ cp1 :mf ~ ~ ~ cp1 ~ i I 
On examination of the Form-26AS of the Income tax, it was observed that the CA 
received professional fees from Bajaj Allianz General Insurance Company 
(BAGIC) for the years 2018-19 and 2019-20. The CA failed to explain the details 
of professional income received, why ledger submitted was not tallied with the 
professional income and why agreement copy did not include the payment terms 
and condition of professional income. 

4.2. ~ $ ~-tud1cfj~uj)· cpl tmi~I / Summary of CA's Submissions: 

4. 2. 1 . ~ ;t !,Hgct1 cp x 01 M ftp ~ "cbm ~ cflf 2012 if f.-l &.i I faa M TfIIT trr 
~ Jqqc@ oq1q1~cp "cbm "Q""q? J@"ff 00 ~ $ 3@T@ qtf 2017 if 

~~ $ m~ f.-l&.i1faa M TfllTI '3fc'f= ~ IDxT "ITTL<1 M TfllT ~ 
oQlclfllfllcb ~ fll~~Gl ~ITT~ cp1 ™if~~$ tTTZf ~ cp1 
a I ai) a ·~ ecTt-JfLD $ ~ "ITTL<1 JRT ~'l-fRT $ ~ cpf ~ % 1 
The CA submitted that the agreement was first executed in the year 2012 
whereas the aforesaid merchant agreement was executed with the BAGIC 
in the year 2017 under a separate service arrangement. Hence, the said 
professional fees received by them are not in the nature of signage fee or 
such other charges received towards the CA's tie-up with BAGIC in the 
capacity of a CA. 

m~~~(cf51-{~~c~~mi:IB"4Jffi1R3fR!<T 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 
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4.2.2 . ~ ~ ~ M % fcp" ~ ~ ~ ~ 31fci~ck1 ~ ~ ~ ~ cITTt 
G11{lcf>aTdIT ~ '3p::j" :fIBR oo ~-m $ m t1 oq1q1~cf> ~ $ J-@?fu 
~ I q1~~w«PT "cf>T mQ $ &RT cft rT{ :fTill1 ~W $ fRQ ~ I 
The CA explained that the additional amount received from insurance 
company was toward payment facility provided by CA to customers I 
policyholders under merchant agreement similar to other payment service 
providers such as banks and credit card issuers. 

4.2.3. ~ ~ ~ ift ~«!cf1cf>x □ I M fcp" ~Jf$fi $ mZI cITTR ~~it~% 
o?.ITc'fQ21 ~. 2023 ~~Mrrirr%1 ~~'31Tl1~~·19 ~~ 
~'20 it~ oq1q1~cf> ~ 3ffx ~I 5qcH-Jll1 cptj)~H ~ ~ ffi~afts!a ~ 
ift~MI 
The CA also submitted that agreement with BAGIC is no longer in force and 
the same has been discontinued effective 21 st July, 2023. The CA further 
provided the breakup between merchant fee and insurance business 
commission received in FY'19 and FY'20. 

5. '3f'RTQ"- 1 ~ 2 ~ f.lufq / Decisions on Charges-1 & 2 

'3f'RTQ"-1 cRc.quft #. 2) "ij;"~'ij"-ir, R~~mia cITT~rrirr: 
With regard to Charge-1 (observation No.2), the following is noted: 

5.1. ~ ~ ~ fcp" 26~~p-i· Fa{g~cm~ Qlft~ 3ffx x9@T-~ it~ ,1{ ~ 
if '3@"{~$&R7"~cp1uff~ci{9icf>.,~$"~3flW"$~ 
%1 ~$&R7"~c'fcf) ~cf>l4~%~ ~~lcf>ciT~$fRQ ift ci~icf>'l $ 
''~ 3fTW'' cpl~~~% I 
The CA has stated that difference in remuneration appearing in 26AS and 
that shown in books of account is on account of "Accrual Basis" of 
accounting method followed by the CA. The argument put forth by the CA 
is not tenable as the Insurers are also required to follow "accrual basis" of 
accounting. 

5.2. QQ')GftQc.1~ 3ffx QilA1QQ5~ ~$1TT11ci"it, ~: ~- 6.89 ~ 3ffx~. 6.54 
~cpl~~ cf> Al~ H $ F1TTR" / J ci CI q q?T ~ TT<TT % I Qil Al Q l{j ~ ~ 
$"JW=@il° cptjl~H cpTF1TTR" 20.38 ~r21~1a cITT Rcf>cicil %1 cl~, ~f.:ITT:R / 
Jciclq $fRQ~~ir1 ~«i18Gft m~~Mrrirr%1 
In case of FGLI and HDFC Life, the cancellation / reversal of commission 
amounting to Rs. 6.89 lakh and Rs.6.54 crore respectively has been 
shown. The cancellation of commission in case of HDFC Life works out to 
20.38 percent. However, no reasons or documentary proof for such 
cancellation/ reversed has been provided. 

mra~~~(cpJ~q1~c~~mi:m-qJffcn:lJ{lzyr 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 
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The CA is required to report the commission I remuneration received from 
the insurers in Schedule VI and submit the same to the Authority . 
However, it is noted that the figures reported in Schedule VI did not match 
with the books of accounts. Further, CA failed to give reasons for the 
same. This raises concern on the authenticity on amount of remunerations 
/ commission received from the Insurers and reported to the Authority. 

5.4 . fctcrm$,~~~ ~~ti'R~ ~~- °#IDL(f °Glft~ir 3@x~%1 
cf~.~~ c)qfc@cp ~$~, ~~~ ~~lll~~ ~~- (~-;furr 
~ ~ ~~tj)~~ ~ ~ - $ ~ °ir mc'f) $ cf54l~H / °Glft~ "cf5'T WTT~ 
~ fcp[rr % I 
The matter under consideration was difference in remuneration received 
from Max Life Insurance Co Ltd. However, the CA, post personal hearing, 
has provided the reconciliation of commission I remuneration of Max Bupa 
Health Insurance Co. Ltd (Now Known as Niva Bupa health Insurance Co. 
Ltd) . 

5 .5. d q qcta $ JfllfR-q-{, <W ~ ~cf5 I ci I \ifTill % fcp ~ $ 'QIB JfLRt "{g@T-~ 
~ 41 J..J I cf5 ctf JIT °# IDL(f cf5 41 ~ H / "GW~ cp1 q ti i:l H cpR $ ~ ~ WJTIBl 
~%1 ~J@lcff, ~~"#. ~-;) 41J..Jlcf5ctTJIT$-Wif~WTT~"cpR 
$ ~ cf)Tf~rqrn ~ fcp[rr % 1 

Basis the above , it is concluded that CA does not have required system in 
place to recognize the commission / remuneration received from the 
insurers in its books of account. Further, apparently, the CA has not made 
any attempt to reconcile the same with the insurers. 

'3ITTTQ"-2 cflcqufi ~- 3) ~~call,~~ ~~famia ~mq~ : 
With regard to Charge-2 (Observation No.3), the Authority has noted the 
following issues: 

5.6 . ~~'3c@cITTR~ Q~4JQ-i ~f.ilm$~~~M%1 cf~. '3c@ 

q?fficpl\}ffqcpl~% Jflx" fe~fulL!I ~~fafulct ~: 
The CA filed the agreement only after issuance of SCN. However, the 
agreement was gone through and the following are the observations: 

o cITTR'-q-{"ct'Rmf~%1 cf~. ~~~-q(R)-q-{~09.01.2017 
%; 
The agreement was not dated. However, Stamp Paper is dated 
09.01 .2017; 

a cITTR ir ~ ~ ~ ~~ti'R~ ~~-~~cm~ "Glft~ 
"cf5'T ~~~%I 
The agreement did not contain the details of the remuneration payable 
to the CA by the Bajaj Allianz General Insurance Co. Ltd. 

5. 7. ~ ~ tjQ Fc@cp ~ °ir ~ ~-q-{ 1<cP -q~ $ (fR-q-{ '3c@q?W $ fw: 
1<cP q~m1 ~ ~Mi I cITTR $ '3c@ q ~m1 ~ cpl" Jf~ ~ ~ <W ~ 
TJ1TT % fcp '3c@ q~m, ~ ~ qq{-q-{ ~ . ~~$~-~~ts) -q-{ % 
\JlT ~ ~ «i I cl "11. cp1 !.l I J..J I fu1 cf5 ct I -q-{ Tfiffi ~ '3cCBr cfRill % I 

mm~~~ (cf51~q1~c ~ ~ ~ B ~ ~ 
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The CA, on being pointed out in the personal hearing, has filed the 
addendum to the agreement as an afterthought. While going through the 
addendum to agreement, it is observed that the said addendum is not on 
stamp paper but on the letter head of the CA which casts serious doubts 
on the authenticity of such documents. 

5.8. ~~~Jf$fiip-~cp1 ~ ~cf>T~~ip-~~ I 
fl$Illcil (flisltj.~H) ~ ~ ~- ctlftltiA $ 4 qf21~1ci cITT ~'l-flffif ~ ~ ~ 
~. 2017 ip-~~-q~~~-q~ip-~ fl$Afa ~§{ ~I 
~~~ip-~~~mm !.1A1fu1a ~cpx"Bcf>Tl~Wf~~ 
~ ~t.f 2~ip-~~fcrrftqql5f 2018-19 Jflx 2019-20 ip-zyR~ 
fl~~ I O'-llQl~i:fj ~ip"~-qwr'l-fTfx,. 10,01,79,174 ~~I 
The CA charged 4 percent of the premium as interest / subvention for 
offering deferred payment option to customers of BAGIC which was not 
agreed upon between the parties explicitly in the original agreement of 
January, 2017. The CA has failed to establish any basis for such payment. 
As per Annexure 2B submitted by the CA, it earned approximately Rs. 
10,01 ,79, 17 4 as interest subsidy/merchant fee during the financial years 
2018-19 & 2019-20. 

5.9 ~~ufT~%fcp-mqtSIT*~~q5T~-~*~~1 
fl$Illcil (flisltj.~H) ~'l.fRT q5T m X>. 11.20 ~ ~ ~ ~qfc@q5 ~ ip
~ ~ Wf ~ TfQ !,ltja)i:fj-< □ I i$"~, '3c@'~i.rR~. 10.01 ~~I~ 
VcPR, ~ . 1.19~cf>TJ{(R%~~~cWOT~?;"Bcf>TI 
It may be noted that the amount of interest / subvention charges, as per 
the books of account of the CA for two years were Rs. 11.20 crore 
whereas, as per the submission made by the CA, post personal hearing, 
the charges were Rs.10.01 crore . Thus, there is a difference of Rs. 1.19 
crore for which the CA has failed to give reasons. 

5.10 ~ JfITJffila "cfjRUTT ip- ~. ~ ~ f.'1cfj1a1 "Gf@T % fcp- ~ wr 
~Jf$fi ~ "ITTC<'l" ~ * rtifR 3fcRIB % er~~ wr mL<l ~ ~ ~ 
0J1R d fITl R9 a fcl f.'1 q Al. 'P1 d fa tH ~ % I 
For the reasons mentioned above, it is concluded that there are serious 
gaps in the payments received from the BAGIC by the CA and the 
payments received by the CA are in violation of the Regulations mentioned 
above. 

5.11. (Sqqcfi1 cf;T mR ~ ~ R, tiftm ~. 1938 ctft WT 102(~ $ 
~~ ~1f<ki4'·ct>T~<fRiTR, ~~IDTI~~ 
(<f>14l~c cfukT cfH cjuflq,~OI) fci~<Hl, 2015 $ fci~qJl 31(3) ~ 23(~ $ 
(Scth1--n· ij;" ~ ~- 1 ~((;cf>~ ct>T '3f~ cflT@T ~, ~ '3cRf 
(S ct1 tl--1 cTT ~ cffTT ~ ufRT ffi ~ I 
In view of the above, in exercise of the powers vested under Section 
102(b) of the Insurance Act, 1938, the Authority hereby imposes a 
penalty of Rs.1 crore (one crore) for the violations of Regulations-
31 (3) and 23(g) of IRDA (Registration of Corporate Agents) 
Regulations, 2015, as the violation has continued for over two 
financial years. 

mrn~~~(cf51xYl~c~~mml~ Jffi1B~ 
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5.12. ~ ~~ ~' 1999 <f>'T WTI-14(2)(\if) "ij;" ~tlt.,~q;) 
Pi~ljtll~ ~mJl~: 
The Authority under Section-14(2)(h) of IRDA Act, 1999 directs the CA 
as under: 

o cl,©icf>'1 1,1fsht11'3if "cf>T ~ "fi'trfl&fOT (~ cf>~<H~ ufITT (fcf>" cfQ ~ 
m ~ cl,© i ctH ~ ~ ~ 1 ~ ~ "ITTID-"CRl&fcf) <t>'T Pt gfc@ &;" 

~ ~ ~1 ~Ptf?;ll! "QT;@l J.lH~-sl cf;l dl:JQlcH ct>~--lqlcl fficft 
cl,© 1 ct> 1 ~ tplf ~ 1Wlf) ~ ti ii I RI a <t>'T ulll.flfl 1 
To cause an audit of accounting procedures so far it relates to the 
accounting of insurance revenue. Such Audit shall be carried out 
by a Chartered Accountant Firm (CA Firm) complying with the 
eligibility criteria specified by the Authority for appointment of the 
Auditor. 

o ~ ~ ~ ~ Jfct.t~a ~ ~ ~ <t>'T "!,ITICd <t>'T crrtmf ~ 180 

~ "ij;" ~ ~ <f>'r uffCPfi I 
The audit referred herein shall be completed within 180 days from 
the date of receipt of this Order. 

o '3"<@ fttni "ij;" 3fl'UR ~. ~ ~lq~tlcf> JQill~lciicf> cf>l~ql{ <ITT1lT cfirT 

~Pllllllcf> ~~ "cf>T ~jQlcH ~ il" cl,©icf>'1 1,1011Ritir $ tf~4'1 ~ 
~Cij~~ !,IJ.llDIQ~ ~cfRlTTI 
Basis the report, the CA shall take necessary remedial action and 
file a certificate regarding the accuracy of the Accounting Systems 
in complying with Regulatory prescriptions. 

6. Jfmtr-3 / Charge-3 

'3fl{~Jff{ ~~ JfR~l=TUJclfJl!l. cp] cf541~H llPTTft~IIT 1-lfdLbci cpl 

'P@R) ~mn=r-mtR) Fc1Pl~A. 2017 ~ Fc1Pl~A 5 (&) JfR Jff{~ (cf51~LTI~c'. ~ 
cpl tj'5flcp~DI) Fc1Pl~A. 2015 ~ Fc1Pl~A 18(1) cpl JcthH I 
Violation of Regulations-5 (e) of IRDAI (Payment of commission or remuneration 
or reward to insurance agents and insurance intermediaries) (Second 
Amendment) Regulations, 2017 and Regulation-18(1) of IRDA (Registration of 
Corporate Agents) Regulations, 2015. 

6.1. frrttaruT fecqofl-4 / Inspection Observation-4 

!fQ 1TT<TT Tf[l'T fcp-~ ~ $~lll~~ cf>1Rt ~ -JfR cR.T lZ~ \lR"IB $~L!1~~ Wf 
~ ~ q I fd ~ ljj. CR :fIBR fcp-Iff Tfill cp4) ~H 0c@" Fc1 Pl~ BT~- Fc1 Pl ru=~ film~ ~ 
~I 
It was observed that the commission paid on package motor policies by Bajaj 
Allianz General Insurance Co. Ltd., and TATA AIG General Insurance was more 
than what was specified in the Regulations. 

~ ~~~ (¢1~4l~c ~ it-l=!T1IB "R' 3ITTm ~ 
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6.2. ~ ~ Q~Jlq;~un· cf)T ttHi~I / Summary of CA's Submissions: 

6.2.1. mQ ~ l.l~J1ct5-1 □ 1 ~ fcp-~ ct5l41~H ~ $ l.lfd~,a * ~ Wc:@ 
\J). <TT J-f~ c'rR "CR fJ:l ?11 c!-l cf5 m '{Olfcf.H cpT-q'l-flq ~ 'lfT, "IT fcp ~ l I DH I 
"$1 'tll!S--Jcil $~ t{)S--J1cf5afJff $IDxr J-flR~"CR ~cpl \JJl~cm-11 ~~, 
The CA submitted that difference in derived commission pay-outs 
percentage was only an impact of fractional rupee rounding off, upwards or 
downwards, which is the practice followed by the insurers, at their end, for 
ease of computation . 

6.2.2. mQ ~ ~'1$W-ll fcp° Qlf?l~ ~ "CR cf5J:fl~H "{[fu * 1micTT f.icf.icciJ.-1 ~ "cicP 
cf5 l41 ~H ~ $ '{01ffct; a fcpq urR $ "cf5ROT i I mQ ~ ci1 ft! t1 J.-1 , ~ ct5 l41 ~ H a'lfl 
cf5J:fl~H ~ '{Olffct;a fcpq ufR $ ~iflcf cITT ~-cfR fctcRuT ~ ~I ajnz ~ 
\.l~J1cf5xDI ~fcp° J{qafl ('8f?lff!2~H) ~~* J-f1l;:ft clisi'81$c'. ~ tj'511ct5,101 
~. tj'51) cf5 x 01 ~. ~ "$) '8 S-Jl-l I q ~ , cfWi cITT f.:n:rrur ~, ~ JITT° cfWi 
~tll ~ ~ fctcRur J-f1R1 clisi-81$c * ~ "cf5""R $ ~ ~ "4"R1 ~ 
i1 
The CA reiterated that the difference in commission amount at policy level 
is due to rounding off of commission amount to nearest Rupee . The CA 
submitted the month-wise details of the premium, commission received and 
the rounding off impact of commission . The CA submitted that they have 
the provision in the solicitation journey to capture the vehicle details like 
registration number, registration date, vehicle age, vehicle make, model and 
other relevant details of the vehicle on its website. 

6.3. 3fR11T-3 'Q'x f;rufq / Decision on Charge-3: 

iifl 111 q; a f ~ Q ~Jl q; ~ ofr -q;) ~H9 {9 iii G.S< ~ lfQT cfm u<ffi J-fRTQ" 'Q'x G@" -;,tr 

~lfQTtl 
The submissions of the insurer were taken on record and the charge is 
not pressed. 

7. ~-4 I Charge-4 

J-fi{~J-fl{ (cf51xcfl~c'. ~ "cf5T tj'511ct5,(DI) fuf.'ll!A, 2015 $ fuf.'ll!A 25(2)(ix) Jffx 
fuf.'lt1J..1 25(1) ~~-VII$ ~-I (4) "cf5T '3ct1tlrt I 
Violation of Regulation-25 (2)(ix) and Para-I (4) of Schedule-VII of Regulation-25 
(1) of IRDAI (Registration of Corporate Agents) Regulations, 2015. 

7.1. f.rttarur Ra:iofl-s / Inspection Observation-5 

~-1fuq □Hcf5af ~~Q-8 JfR '-'11ci~$-&: (llcf t- Qi.lGllQ-8) t-m~ ct5ixcil~c ~ ~ IDxT 
fcpq rm qRffi ~ "1Tq "cf5""R LR ~ "Q1IIT Tflll fcr> ~ qRffi * RJ;4 f?1 mi a ~ ~ 
frrwfta" ~~~~rm~: 
On examining the agreements entered into by the Corporate Agent (CA) with the 
telemarketers TCS and Altruist (earlier HGS), it was observed that the agreements 
did not incorporate the stipulated clauses related to the following: 

mm~~~(¢1~4,~c'.~~~-iTJtFcm~ 
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cp_ "Bifi"cp"fffi$ ~cf?lfgJj')" cf>T Jf:FeJUT /®eJUTI 
a. Maintenance I preserving of recordings of all the calls, 
~- ~ ~frqjqcp) $ ~ "cfj""f ~ ~~ JfR ~'c.fRUT ruqx □n" ~ 

'3f:F&Ul I 
b. maintenance of records of authorized verifiers including their training & 

assessment particulars, 
TT. ~i),~eJUri),~~ctr~I 
c. availability of the records for inspection by the Authority, 
U. ~. ruf.-llF-Jl°, ~~\JfRtfcpqrrq~~~k~l.ll~qcp------""'ji),~ctr 
~ $ '3 CTi'c1-i ctr R¼fc'r -q ctr \JJl~qld) cf?lfoi{ I 

d. action to be taken in case of violation of act, regulations, code of conduct 
of authorized verifiers issued by the Authority. 

7.2. ~ "ij, l-ltgcftq,~ofr q,T til~i~I / Summary of CA's Submissions: 

7.2.1. ~ -2) q-«!cf1qjx01 fcp1n fcp cTT ~xruq □Hcf?ciT0ff $ mir cfRR, ~ ~xruq □H 
ffi~11Rcf~n· "B ~ M TfIIT ifll ~ -q ~ ift" q-«!cf1qjx01 M fcp '3c@ 

ffi~11f.-l<I~n· JITT"~eJUT~"B~ i11ifo~f.:i i), JfftITT"Yx°, ~ ~, 2021 * ~ ~ ~ i), mir Qc.9Q)Qa-~ cITTR cpf ~£AM 
irT, ~ -;) c.9 -Bl Q fl tj? mir Jf1R cITTR cpl 13 ~, 2 021 "B ~'l-Wfi ~ * ~ 
Mifll 
The CA submitted that the agreement with two telemarketers predated the 
insurance telemarketing guidelines. The CA also submitted that, based on 
the guidelines and guidance received from the inspection team, they 
amended the ATPL telemarketing agreement with relevant mandatory 
clauses in October, 2021 . The CA terminated its agreement with TCS 
effective 13th April, 2021. 

7 .2 .2. ~ "2\ q-«!cft cf? x 01 fctxrr fcp f.rtteJUT $ ~I ~ ~ $ ~eJUT ~ 
$~fcpq"Tfil J..11Jfo~R i), ~"rncPIB~t.llxlci--lcf? cf51{ql{ c$l" ifi"cfirT ~ 
~ ~ "B ~~cpl~~ gQ" 6 ~I 2021 cpl 311ci~~« 
~ cH, a '5ft fl (Q c.9 q) Q ci) i), mir ~ cfRR-q "Qcf5" q ~ ~, ~ ~ ~ M irT , 
'3c@ cfRR $ q ~~I~ ctr me, ~ ctr ~ ift" I 
The CA submitted that post inspection, they had taken immediate 
corrective action as guided by the Authority's Inspecting officials and duly 
incorporated an addendum to the master agreement with Altruist 
Technologies (ATPL) on 6th October, 2021 covering relevant clauses more 
explicitly. The copy of the addendum agreement was submitted. 

7.2.3 . ~-q~ ift" 1,Htjct1cf5x □ I fctxrrfcp~ 13 -mffi, 2021 $~i), Jf:!f1R c.9tf1Qfl 
~x ru q DH cf5 af tj? ~ ~ i), "Cffi-l fl J.-11 q -i Jf:FTtf "Q"R'l-{ M ifl, "'3c@ ~ -"ire 
cfJI ~ ~ ctr ~ ifi" I ~ 3fcilcIT, ~ -q ~ fcpm fcp ~ "Clffi 
Jff{~J%~-c:itfu (https://agencyportal.irdai.qov.in) "Cf'( Qc.9Q)Qa i), 
mir Wc@ "Qcf5" ~ ~x Fcl q □H cf? af ~ ~, rnta- cpl @1.:i~11 c ITTWf fct<:rr TfIIT 1 
"Qcp~m;,cp~i),~-q, ~~fcpmfcp~ q~qJ.-j /~ 

::,Ift ~xfclq □ Hcf?af ~ (QJn141) ctr f.-lq@i ~ ctr R¼Fc'r *a:~ i), 
fa ~II f.-1 cf ~j)· q?f ~ 1TTci""-i" ~ cfR11 I 

mRf~~~~c~~mmr113ffcm~ 
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The CA also submitted that they had initiated the termination request with 
the Authority for the TCS telemarketer vide mail dated 13th April, 2021, 
copy of the e-mail was provided. Further, CA informed that they have only 
one telemarketer arrangement in force with ATPL at IRDAI agency portal 
(https://aqencyportal.irdai.gov.in), screenshot of the portal was provided. 
As a standard process going forward, they submitted that they will ensure 
the due adherence to the Authority's guidelines in case of changing/ 
appointing any new Telemarketing Agency(s). 

8. 3fRTQ'-5 I Charge-5 

~~~ (¢1~4l~c ~ cf5l 4G\1cf5~DI) ~f.'1llA, 2015 $ ~f.'1llA 30 (ii) cf5l' 
\'JffitH I 
Violation of Regulation-30 (ii) of IRDAI (Registration of Corporate Agents) 
Regulations, 2015. 

8.1. frrflarui Rllloft-6 / Inspection Observation-6 

~I q1RJffl4j$~~-('f§t~q§tm17'cpR1R, ~-q~fct;<:n"~~~ 
I~ 'Q5'l1t, cl~~ !.lJ.Jl □ lq;I ~ fctcRur m-ca- cpR $~-a; ~ isftJ.Jlcf.ic'1Tdfl $ 
m~~cf5l'~cITT111 ~m, ~-q~$IDxT~~affulJfR isftJ.J1¢c1f 
cpl'~~~~~ I ~~cf5t~cf5l'. ~ !.lJ.J1 □ 1q;17· cf5t~cf5l' 
~1:fm~afUT~MI 
On seeking copy of proposal forms of sample policies, the CA informed that it 
would share the details with the respective insurers to get the details such as 
proposal forms/ application forms, & the certificate of insurances. Thus, The CA 
did not maintain the copies of proposal forms / application forms duly signed by 
the client and submitted to the Insurer, certificates of insurances with it. 

8.2. ~ ~ ~frtdht,~off cpl~/ Summary of CA's Submissions: 

8.2.1. ~ -q !.l-«Jd1¢~ □ 1 FcP1TT ~ f3Rlca c=rRlR f.lldlq,a a:Jc:H-llll ~ ~ ~1 ctqf.'1l.J1· 
cpl'~q§t~~m~cIBJ.JR#~ gel~~#~ ~('f§t 
urr~%1 ~~~wdlq,c1 ~$~'ITTillq~cf5t~$~~#, 
~-q ~ $qf.°1l.Jl

0 

~ ~ m=illcf ~ cf5t !.lfaclcff 3mffel ~ cf5t ~~ cpR 
q§t ~ m-{'l-f q§t % I 
The CA submitted that all the relevant information submitted to insurance 
companies for digitally sourced business is not presently maintained in their 
database. With regard to copies of the proposal forms for insurance sourced 
physically, CA has initiated a process of seeking reverse feed of insurance 
proposal forms from insurance companies. 

8.2.2. ~ -q JfriT w-«1d1cf.i~ □ 1 M ~-a:~~ cf5t mwrr ir,,: m-ca- cpR ~ ~ 
~~$qf.iriT~m~~cfR1lcT~'3cRlm~cpl'~~~~ 
~ ~ m=illcf ~ $ d1 c'1 f.'f~ c'1 ~ Jfrx ~QA f8 cpl' JfrT cf5t ~ FcfffjJ I i$" ~ ~ 
('f§t \.I u II Rim· # mctwft:r M ~ I 
The CA further submitted that they would work with the respective partner 
companies to retrieve copies of the proposal forms and forward the 

m:@~~~(¢l~Yl~c'.~~mmfifJfRP=T~ 
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evidence to the effect that data underlying proposal forms and consent are 
retained in the systems of the CA for further servicing. 

8.2.3. ~~ l,l-«!ci1¢~ □ 1 Mfcp°"Q"cP~~1x1cJ-J¢ ~$~*~~>Rffiql:fTTln°$T 
'f{:mf1d ~~, $4Pfq1· #) JfR~ ~ "l,IR'J.fcf5x¥~1 ~~"Q"cf)" 

Pf cm¢ JfR ~~Ix I cJ-Jcfj ~ $ ~ * >Rffiq 1:fTTlTT cp't 'f{:mf1d JfR ~ $ 
~ "Q"cP ~ -;,1c ilt ~Mt I 
The CA submitted that they have already initiated as a corrective measure 
the retrieval of insurance proposal forms (from respective insurance 
companies) and storage of the same. The CA also enclosed a process note 
for retrieving and storage of proposal forms as a preventive and corrective 
measure. 

9. '3fffitr-8 / Charge-8 

~~~ (41~{-t)tfRcITT $~cpl mafUT) fclPfqA, 2017 $ fclPfqA 8(1) cpl 
Jcth-1-1 '3ffx ~~ (¢1xY"'i~c ~ fclPfqA, 2015 $ fclPfqA 26 $-mir~ \JJl~cHci 
~ 111 $~-I$~-~ 3~, 3(tD cpl in JCTitFI I 
Violation of Regulation-8(1) of IRDA (Protection of Policyholders' Interests) 
Regulation, 2017 and also violation of sub-class 3(b),3 (d) of Clause-I of Schedule 
Ill to be read with Regulation 26 of IRDA (Corporate Agents') Regulations 2015. 

9.1. ~&fOT flcquf1-14 / Inspection Observation-14 

~ $ ~1¢1qa x~«x cpl~~ "CR, ~ ~ Tf<TT fcp ~ ~ ~1¢1qa· ~ ~ 
41 ~ Bl tIITTTT q)1 ITQ 1:@T ~ irr fcp ;guf $ -mir mm 41 ~ ffl qr ~ TT{ ill, "GIT fcp ;guy $ 

~ ~ in=r &RT Wf5c ~ M Tf<TT irr I ~ '3fwTT, ~ ~ *, 4 l~Bl\'.ITTcITT ~ 
~ ~ Ipl1r ~ ~ M Tf<TT iITI 40 ~lcfjiqJj $ ~ ~ ~ 1ffITT TTiff fcp 
~lcfjlq(lcfjciTdfi ~ ~ ~ cpcR $~~~Mirr, ~ ~ ~~Affi ITTC<, 

fcp-q~~~cf?cRmMrrm irr, "GIT 3i4fclwq $mt, 
On examination of the complaint register of the CA, it is noted that there are 
number of complaints wherein the policyholders were not aware of the insurance 
policies taken along with loan which was not disclosed by sales team at time of 
loan. Further, in such case, no proposal form was obtained from the policyholders. 
From the sample of 40 complaints, it was observed that the complainants did not 
apply for any insurance cover but the same was provided to them without obtaining 
their consent which amounts to mis-selling . 

9.2. ~a, ~HnJ1cp~url"cffl~ / Summary of CA's Submissions: 

9.2.1. ~ ~ l,l-«!ctl¢x □ 1 fct-trr fcp fcMm- qtf 1 s - fcMm- qtf 20 cp't JfcTT£l" $ cfRR ~ 
~ 39 ~l¢1qa· (~l1ctlq,a 1.3 ~ 41~fflq)·*~ ~~I~~~~ 
fcp ~ ~ cp't ~ crirr ~ 41fdB1 ~ ~ \JfR $ ~ ~ ~ $ 
~~*~cfTT \JJH¢1~ 0$~~~ ~-i-m ~I 
The CA submitted that they received total 39 complaints (out of 1.3 crore 
policies sourced) during the period FY18-FY20. CA explained multiple 
communications to make customer aware of the insurance product 
purchase and various options for customers to opt out of the insurance 
policy. 

mRf~~~(cfil'{~~c ~~mlfflif'3ITT1J:f~ 
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9.2.2. ~~ \,H-giAlc:bx □ I ~ftp"Qq?~tJlxlciic:b ~$~*. ~~i!t Jfffiffila 
39 ~1c:b1tJc11· c:b1 0q9,c:fci ~ * 'fflTit.fR fct>iTT in 1 ~ !.l~iAlclH □n· ~ ~'l.f;, * 
~, cfj Ill d-cfR' 'fflTit.fR "c:bT fcm"{Uf "ITTgcf M Tfm I 

The CA submitted that as a corrective measure, they had appropriately 
resolved all mentioned 39 complaints. The details of complaint-wise 
resolution provided in support of their submissions. 

9.2.3. ~ J@TcTT, ~ ~ !.ltjcilc:bx □ I M fcl5" tj~fll~c'. "CR ~lc:bllld ~emu,~ 
~$Jtcrra~~~"ITTB~~~tt~%~~~~ 
irom $ fficj? c,c:fj" $~%I 
Further, CA submitted that the link of the IRDAI home page is already 
available under their Grievance Redressal Mechanism section on website 
from where customer can reach to the link of Bima Bharosa. 

10. '3f'RTQ'-4, 5 ~ 8 ~frruh:r I Decisions of Charges-4, 5 & 8 

'3f'RTQ'-4 ~ ~CU 1l / With regard to Charge-4, 

10.1. ~ ~ "c:b""ITT fcl5" ~ ~ $ ~i!t ~ ~ ~ q1fa~ ~ %, 
~xruq □Hc:baf ~ ~ fcp-q \JJIB % °CT'irf °it "c:bTffi ~~~cpl 
~fcp-q~%1 c,~, ~ITl"R~~~%ftp~~~$ld"Q"~ 
~~ I 8"1) -mm "ITTgcf ~ fcp-q TT"Q % ftp cpTffi ~ ~x ru q DH c:b af ~ 
~ fcp-q TT"Q % JfR °it "c:bTffi ~ ~A I c:b af cpl ~ fcp-q TT"Q % I 
The CA has stated that all records for those customers who have 
purchased a policy are preserved by the Telemarketer and these calls 
records have been forwarded to the insurance company. However, it may 
be noted that no documentary evidence has been submitted to 
substantiate that the call records are preserved by the tele-marketer and 
these calls records were forwarded to the insurer. 

10 .2. ~ '1fR ~x ru q □Hep af q "QcP cITTR fct>iTT % furn-q ~ ~ ~ TTm % ftp "c:bTffi 
"c:bT~~cplm~$3W~M~l°CT~,~~Tfm 
% ftp~ cpl cfiTffi ~ ~ $ ~ f!A ll lclRT ~ % cfllTfcp ~ cfiTffi $ 
fl c{.ll q --i cpl \.l tj1 GH ~ ~ °ITT ~ % ~ ftp "QcP J{q/ill % I 
The CA and the Telemarketer have entered into an agreement wherein it 
was mentioned that the recording of calls shall be forwarded to the CA 
within six months. However, it is noted that the time period for forwarding 
the calls to CA is on higher side as it will defeat the purpose of verification 
of the calls which is one of the requirement. 

1 0. 3. ~ tt ~, ~ ~ C:ITTR, cfiTffi ~ fl ctll q --i -~ q ~ t ~ll c:bT WTTt.fR ~ cfmTT I 
Moreover, the agreement does not address the scenario of verification of 
calls. 

3fffilJ-5 ~ ~CU 1l / With regard to Charge-5, 

10 .4. ~ ~ ~A lc:bcifoIT $ -W~ ~ 1l5TAT cpl~~ °CT'irf ~ ~ '3f1.R 1ffil 
~$~-mm"ITTga"~fct>irr%1 
The CA failed to submit evidence for sharing the proposal forms with the 
insurers and retaining copies of the same with itself. 

mro~~~(cfi1~q1~c1.,~~mJIB11~~ 
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10.s. ~-;:nc"B, ~~ cslh--11cf>af~ ~cl~~ $tfrif ~~$~cl~~$ ~J..J,qll 
$~~ 3ffc',q~~~cp!"%1 
In the process note, the CA didn't provide the cut-off date for integration of 
its own database with the insurers' database. 

10 .6. ~ ~ $ '3fiflcf "B, ~ · ~cll 14-i cfJ"BT ~'l-fq ~ % ~ cj<:fT ~~ ~ ~ 
~$-w:rq"Jc@~~~~ M<TQT%ITT~I 
In absence of proposal form, it is not possible to verify whether the proposal 
form was duly explained to the prospect at the time of purchase. 

'3f'RTCr-8 $ ~CU' 1l / With regard to Charge-8, 

10.?. ~cfJl aii~cfj ~$<WR~~~ ~1cfj1lJacf)af3fT~~~ 
rm~w;,cpT~~cpB$~~M<TQT1 ~~~~ 
rm~w;,cf)T~"Q""cfj"~~~M%1 ~. ~~rm 
~Wrf cpl" ~. cfTCRf cpl" TT{ tf=Rlfu, fild™ cpl" (iJ I ~q 181 41 fa ~tj'j cfj""f 

~ ~J--1 ffi lT;f, ~ ifi 4 I fa B1m«ITT ~ ~ tf=RTfu cfTCRf ~cpl"~ zft, * ~ 
~fcp--qrmir1 
The CA, during the personal hearing, was specifically advised to submit 
the details of the resolution provided to the complainants. The CA has 
submitted only a summary of the resolution provided. The date, and the 
detail of the resolution provided, amount of refund, consent letter of the 
retaining polices, wherever no refund was made to the policyholders etc. 
were not provided. 

10.8. <1Gjfll~. tiftm ~. 1938 cfft" cum 102(iifi) a;- '3@1"@~ ~1fcR1tir 
wrw:ITlT<f>ra~~~~~~~ (ct,1~41~c ~cpl 

tji,fict,~OI) fclPl<H-1, 2015 $ fclPlt1'--I 25(2)(ix) ~ fclPlt1'--1 25(1) cfft" 
~-v11 a,- w-1<4>, FclPit1J-1 2Gc1> ~ fclPtt1J-1 30(ii) a,- (iffit1rir a,
~ un-fcnftrr cnt 2018 ~ 2020 oq,Gtcnif ~ ~a;-~untt~t ~-
1 ~ ~~ wr 3f~wmrr%1 
Accordingly, in exercise of the powers vested under Section 102{b) 
of the Insurance Act, 1938, the Authority hereby imposes a penalty 
of Rs.1 crore {one crore) for the violations of Regulations-25 (2) {ix) 
and Para-I (4) of Schedule-VII of Regulations-25 (1), Regulations-26 
{1) and Regulations-30 {ii) of IRDAI {Registration of Corporate 
Agents) Regulations, 2015 which has continued to occur from FY 
2018 to 2020 for more than two years. 

10.9. ~ aifa~ckf, ~~ ~ cfft" cum 14c2> a,- 3f¥R, ~ cp) 
~~Rtffil d cf>'t ~ cf>ra ~ ~ $ lITTl 1fq> ~J-1 IOI q ~ ~ q;-R cpl 

~t=amuffifli: 
Further in terms of Section 14(2) of IRDA Act, the CA is directed to 
file a certificate with the Authority confirming the following: 

q;) ~ a,-~ ~ lW <fRRT a,- ~u 1l ~ a,- fcl~qm· 1 
m~11~a~il ct,l "Jft@' tTTcR 1 

a) the due adherence of Authority's regulations I guidelines on 
the agreements entered into by the CA. 

~~~~(cfil~@c~il;-~~.J@ll~ 
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~ ~1ficITTffit"~cf'T~afUT/-q-fn"aflJT, ~~cQl4cf;1·t
~ cf'T ~ ~aflJT ~ ~'ilRUT t" ffiq~ DI ~ ~afUTI 

b) maintenance I preserving of recordings of all the calls, 
maintenance of records of authorized verifiers including their 
training & assessment particulars. 

lT) 41Rt~~ t-~ wr ml'JUT -m $ ~ '3fTlT ~ ~FcfffiJ1 ~ 
~ "Q>TITT ~ ~t;S1ffi $ .3iaf:f~ a kT cpl~~ t1011Rtiff it 
"tlfamfto~I 

c) that the data underlying proposal forms and consent are 
retained in the systems of CA for further servicing to protect 
the interests of policyholders. 

U) 41 RI~ 'tfRcITT $ ~ cf'T ml'JUT cf>R $ ~ ~ {ITTT ~ ~I ct, I ti a 
~ql~UI ~cpl~~ ct,l~JI~ 'i\R"Fll I 

d) the CA streamline its Grievance Redressal Mechanism to 
protect the interests of policyholders. 

6") ~ ~lct,IQd ~ql~OI t1011RIQ")" ~~$~ffl1J_ 3ITTRUT~ 
~'cfi q rlS11--1 ~ cf'T ~ "4Tff--I" I 

e) the due adherence of their Grievance Redressal Systems with 
the extant instructions on code of conduct applicable to the 
CA. 

~ QS11oflq;~u1 ~$"Q"ffi~~~~~ 90~$'3ITT 4§-clJIII 
This certification shall reach the Authority within 90 days from the date of 
this Order. 

11. JITTT4'-6 / Charge-6 

JfTW~JfTW (41~~~ ~ ~ cITT WefUD fclf.il!A, 2017 ~ fclf.-ll!A 6(4), 
JfTW~JfTW (ct,lx47~c ~ cITT q1Jilcf5x □ I) Fclf.-ll!A, 201 s ~ fclf.-ll!A 30(ii) (i"z.rf 

cf51x4l~c'. ~~£.ft ra~11f.ia-~w ~m 6 ~ ucthH I 
Violations of Regulations-6 (4) of IRDAI (Protection of Policyholders' Interests) 
Regulation, 2017, Regulations 30(ii) of IRDAI (Registration of Corporate Agents) 
Regulations, 2015 and Clause 6 of Guidelines on Corporate Governance. 

11.1. ~&fOl R LQ ofi-10 / Inspection Observation-10 

fl I~ cfJ 4 I~ ~~7· ~ ~ fl~~ a I ifcff" "CBTm ~ ;,lfTT cfft ulfu ~IR~ 1WTT TfIIT 
~~~~~ ~~-q~wfcp--qi, m~~r.pmcfft~-~~ 
~ ~ ~t.f-q ~ ~ ~ ~W ~%I 
On examining samples of available membership enrolment forms of group 
policies, it was observed that in case if the member signed the form in vernacular 
language, there was no declaration signature on explaining the contents of the 
form to the member. 

11.2. ~ 'ij) Mftlcflct,~ orf cff1 ~ I~ i~I / Summary of CA's Submissions: 

11.2.1. ~~~~&m~~-q~w~~~t.f-q~~~ 
ifT1SIT cfft ~ cp1 ¥~~¢Ix fcpqr1 ~ ,3@lql, ~ ~ ~ ~ ~ 
~ % ~ JfR ~ ~ tf5l1t ~ ~ 20 ~ ifTlSITJfl ~ "fl"rzf ~ ~ 
~JfmR%1 

~~~~(cf51xYl~c:~~llllIB°R'Jffc'n::r~ 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 
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ir.iai 
The CA acknowledged the lapse of vernacular declaration for 
customers signing in vernacular language. Further, CA explained that it 
has now gone-live with 20 vernacular languages for loan and insurance 
proposal form. 

11.2.2. ~~ \.H{!cflcf5xUI ~fcp-a- ~;FUT JfR~ .,p--1jcf5., tf>TTf ~fffiz 20 ~ 
i{Tl'iff~~m~ '1ERRl ~~~~~fctcrm~~cp1TT{ 
i1 
The CA submitted that they have proceeded with 20 vernacular 
languages for the loan and insurance enrolment form, the sample 
copies of the same are attached for consideration of the Authority. 

11 . 2. 3. ~ ~ ~ ~ cf5T fctcRur °ITTL(1 cf5 x ~cl I al ~ ~ @1., ~I I c'. ~ ~ 
~~~cf51 JcQl~l· cpTWcRUf~M%1 
The CA also submitted the screenshots of system capturing the details 
of the authorized representative who explained the details of the 
products to the customer. 

11.2.4. ~ -31fc-l~®, ~ ~ ~ M fcp -a-~ mcl"~ ~ ~ fffiz ~ 
~ ih=f JfR q ~'cl I fH & ~ fffiz ~ JfR ~afUT B ~ cR"iT I -a-~ 
~~ ~- fP 11 a Ix '{IW ~ ~ fffi:r~u- 3fWJft fB a x¢1· cfT ~-'cl ii 1ct5 q o& Rlll1· 
cm .Jiq.,1Q~ I 
Further, the CA submitted that they would enhance their communication 
and training for their sales team and operations team to ensure due 
care. They will also benchmark practices of some leading distributors 
to continuously improves their processes. 

11.3. f.rufq / Decision 

dh-Hct,af ~ Q~J)cf>~OI ~cl-©ili& ~~wcrm~ uITTTQ"lR~~~ 
TTmWI 
The submissions of the insurer are taken on record and the charge is not 
pressed. 

12. '3flm-7 / Charge-? 

~~~ (cf51x4"'Rc'. ~ fB~lll-1, 2015 ~ fB~lll-1 26 ~ m~ ~ \JJl~clictl ~ 
Ill ~~-I~ J@T@"'3Lf-~-2(6') JfR~ II~ ~'3Lf-~ 3(X9) 'cpl dffi\:.1-i I 
Violation of sub-clause-2(e) under Clause-I and sub-clause 3(b) under Clause II of 
Schedule Ill to be read with Regulation 26 of IRDAI (Corporate Agents ') Regulations , 
2015. 

12.1. f.:rtt&fUl Rlllofl-12 / Inspection Observation-12 

~ cp1 ~ ~ ~l-1 lcf5 cild-IT ~ m~ a I ai1 ci a:rcw.IT ccw-~ ~ I (ft/Tfq, -a-~ 
~'q"5)~Lp~ ~~~~~~mcl"fu~~ '~~~' ~~xi~ 
JfR \.l«Jlfclci ~W~I ~cf>l 8<slfil~c'. 1:f{~~<TI\JRTcfJT~ \.l~r.<fa fcm:TTTfl!TZJT 
JfR fcITTft '3Pl ~ ~ ~ cm \.l ~ fs<fa lTT \.l «i I fcla ,m' M \JTT "{ITT ZIT I ~ ~ ~ 
~n1cf5aTdff, ~ m~ ~ ~-3{-q ~, ~ JcQ1~'i ~ ~ fcR:aR ~ ~u * ~iflfcrn 

~cm~~MI 

mm~~~(c!51-tQl~c:~~iwffiBJITTP=T~ 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 
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ir.:lai 
The CA was having tie-up with three life insurers. However, they were displaying and 
offering only one term insurance product 'Click to protect' belonging to HDFC Life 
Insurance Company. The brochure of this plan is only displayed and there is no 
display or offer of other term insurance products on the website of the CA. The CA 
failed to advise the prospects on the available range of products of various insurers 
with whom the it had tied up. 

12.2. ~°ij) Q~J)ct,~oi)"cf)f ~/Summary of CA's Submissions: 

12.2.1. ~q!,Hgd1¢xo1 ~TTP2020-21 BFrttEifUfi)5"~~ 8csHll$c Fcl¢1{-Jl't.fR 
ift' I cr~"cfcmRB ~ 8isl{-Jl$c'. w'{-J'iftcft-;:, ~ ~ 'l-1I 1n~1-li cpl~~ 

%, 
The CA submitted that their website was under development at the time of 
the inspection in 2020-21. And, presently they have details of all the three life 
insurance partners on its website. 

12.2.2. ~ q u~ct1¢xo, fctTT:rr fcp <IBllR B ~ 8ist{-]1$c i)5" ~ ~ i)5" ~ {-Jl-!ftfa 
~ ~ %, \JlT 'l-!lc{, «fIBIT Jff{ uftq;:r ~ ~ cllcl{-Jllj qJi ~ ~JIT B 
~ iwn~1x1· m- ~£% ~ u~1Fcla ~ WT %1 ~ ~ m- ~. <) 
lfclAlQ$Bl ~ ~~[Jl~{-1 $q;fi fB., ~ ~ ~ ~~~{-] $"Q;fi fB, Jff{ 
~ ,iFHlcil ~ ~~[Jl~{-1 ~ fB_ cp1 ~ ~ lll\JFllQ u~1Fcla cp{ ~ % 
~ m~ ~ ~ %1 ~ q '3f1R u~ct1¢xo, m-~~ B 8ist{-]1$c $ 
@1.-J ~II c'. ift 'ITTtjo fcrm % I 

The CA submitted that presently they have an Insurance dedicated section, 
within their website, that is offering multiple products of varied partners -
across lines of business, including motor, health and life insurance. Within 
Life insurance, they are offering Life Insurance Plans of HDFC Life Insurance 
Co. Ltd., Bajaj Allianz Life Insurance Co. Ltd. and Future Generali Life 
Insurance Co. Ltd. with whom they have arrangements. The CA also 
submitted the screenshots of the website in support of their submission . 

12.3. frroftr t Decision 

~ ~ Q ~J) ct,~ 0( 3fftl (9 {9 tit~ ~ lJ-q ~ crm "3c@ '3fffiCIT "Q""f ti@~~ 1fm ~ f 
The submissions of the CA are taken on record and the charges are not 
pressed. 

13. Ptufq)" 'ct,l fll~i~I / Summary of Decisions: 

~-
Charge. 

No. 
1 

2 

~ • 'ct,"f '3 ct1 ~H 
Violation of Provisions 

~~dfl{ (¢1x4l~c'. ~ 'cfjT Lj'5f1cfjxDI) fclf.'llll-!, 2015 
cp1 Fclf.iLJl-l 31(3) 
Regulations-31(3) of IRDAI (Registration of Corporate 
A ents Re ulations, 2015 
~ (¢Ix4

2
Rc ~ 'cfjT q'5f1q5xu1) Fclf.'lLJl-l, 2015 

cpl Fclf.'lLJl-l 23 

mffi~~~(¢1~@c~~lITJIB~,3ffi'll:f~ 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 

Decision 

~ .1 cfRIB'cfjT 
'3{~'3ffi 

~ 
Penalty of 
Rs.1 crore 

and 
Direction 
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~- uQCif ·q;i '3ecitH 
Violation of Provisions Charge. 

No. 

3 

Regulation-23 of IRDAI (Registration of Corporate 
Agents) Regulations, 2015 

~ 0fu:rT ~J:J" cbAl~H m 
-cnfi~m!.lfc:llf.ia cf>T'lfToR) ~~'c.R) fclf."lqJ..J, 2017 

cpl fclf."lqJ..J 5(6") a~ ~~~ (cblx47~c: ~ cpl 

Q\Ji1cfj{DI) fclf."lqJ..J, 2015 cpl fclf."lqJ..J 18(1) 
Regulations-5(e) of IRDAI (Payment of commission or 
remuneration or reward to insurance agents and 
insurance intermediaries) (Second Amendment) 
Regulations, 2017 and Regulation-18(1) of IRDAI 

Decision 

l:R~ 
~f?;qi-Tf[TT 

Charge is 
not pressed 

____ _,_,.___R_e_gistration of Corporate Agents) Reg._u_la_ti~on~s,...,_, _2_01_5_._-+---~-~ 
~~~ (cblxq'J~c: ~ cp1 cj\Jf1cfjxDI) fclf2lqJ..J, 2015 ~ -1 ~ cpl 4 

cpl fclf."lqJ..J 25(2)(ix) otfl fclf."lqJ..J 25(1) cp1 ~-VII cpl~- J-f~ ~ 
1(4) ~ 
Regulations-25 (2) (ix) and Para-I (4) of Schedule-VII of Penalty of 
Regulations-25 (1) of IRDAI (Registration of Corporate Rs .1 crore 

r-----t-A...>o<,,.e __ nt_s,_,) R~egul_at_io_n_s,_, 2_0_1_5 _________ -J and 
~~ (cblxqnc: ~ "cbl Q\Jf1cbxDI) fclf2lqJ..J , 2015 Direction 5 

cpl fclf."lqJ..J 30 (ii) 
Regulation-30 (ii) of IRDAI (Registration of Corporate 
Agents) Regul,_at_io~n_s,_, 2_0_1_5~~~--- ---~ 
'3fT{ ~ ~ ( q ilfH-n 'cfficITT $ ~ cpl WafUT) Fcl Pl q J..J, 

2017 $ fclf."lqJ..J 8(1) "Qcf ~~ (cblx47~c: ~ fclf2lqJ-1, 

8 

2015 $ fclf."lqJ..J 26 (1) $mtr~"11~cm41 ~ -111 $m-
11 $~-m 3(xm, 3(U) cpl~ Ck'ci'c.l-i 
Regulation 8 (1) of IRDA (Protection of Policyholders' 
Interests) Regulation, 2017 and also violation of sub
clause-3(b), 3(d) of Clause-II of Schedule-Ill to be read 
with Regulation-26 (1) of IRDA (Corporate Agents') 
Regulations 2015 

1------1-----' 

~~ (cblxlfl~c: ~ "cbT Q\Jf1cbxDI) fclf."lqJ..J, 2015 6 

"cbT fclf."lqJ..J 30(ii), ~~~ (q1RH-!1'cfRcm $ ~ "cbT 
WafUT) fclf."lqJ..J, 2017 cpl fclf."lqJ..J 6(4) o'lfl cblxqnc: ~ 
~£fl ~~llf214~1 (~~~&~~ 
~~1100;05;2016) 18 "J..Jt, 2016 cpl m 6 
Regulations-30 (ii) of IRDAI (Registration of Corporate 
Agents) Regulations, 2015, Regulations 6 (4) of IRDAI 
(Protection of Policyholders' Interests) Regulation, 2017 
and Clause 6 of Guidelines on Corporate Governance 

t-----+-'-IRDA/F&A/GDL/CG/100/05/2016) 18th May, 2016 
~~int (cblxqnc: ~ fclf2lqJ..J, 2015 $ fclf2lqJ..J 
26(1) $"ffitf1TT6o ~-Ill $m-1, JfRm-11 $ ~ 

7 

~-m 3(xm $ '3@T@~ 2(6") I 

~~~~ (tjjl~q'1~c l_~ ~~11' 3fRm ~ 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 

JITTTCTTlR 
~~f?;qr 

Tf[IT 

Charges are 
not pressed 
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~-
Charge. 

No. 

~mcf>T '3ctit1-1 
Violation of Provisions 

Para-2(e) under Clause-I and sub-clause 3(b) under 
Clause-II of Schedule-Ill to be read with Regulation 26 (1) 
of IRDAI Cor orate A ents' Re ulations 2015. 

ir.lai 

Decision 

14. ~- 2 ~ 0"- ca~ i))" '1f~cpl~~i))"~, ~<i{~q,c!1;J11dhll~~ i))"-i:rrrrn:r 
~ ~~aim 3@Tf ~~M~ ~ ~cpl~cpl~~ cra1ct1~ 
ITTcp1'3fqfui))"~ ~q~acp1~1 ~q~u1 cp1~ ~?t~w~, ~~ 
(Qq#, JITT" 0ljQltH) cITT ~ ~ ~f.-lqlA¢ JITT" fctcmr ~. ~ ~- 115/1, 
q51$~T~1qa ~~etc, --11--1ctJ•w-1 11-s1, B~x1cil1~ 500032, {-"JIB ~ 
enforcement@irdai.gov.in $ ~ 1R" ~~I 
The penalty amount of Rs.2 Crore (Rs. Two crore) shall be remitted by the CA 
within a period of forty-five days from the date of receipt of this order through 
NEFT/RTGS (details for which will be communicated separately). An intimation 
of remittance may be sent to Shri T Venkateshwara Rao, General Manager 
(Enforcement & Compliance) at the Insurance Regulatory and Development 
Authority of India, Survey No. 115/1, Financial District, Nanakramguda, 
Hyderabad 500032, email id enforcemnt@irdai.gov.in 

15. ~ ~f<l~c@ / Further, 

cf?) ~~1¢1'1.4l~c~$m-gi))"~Eif~~if~fcpq-r~"c1"~ 
ct5 Ix 4Rc ~ fctcTR-~ i))" ¢ 14q-a cp1 ~ ~ ~ cITTTrr 1 

a) The Order shall be placed before the Board of the Corporate Agent in the 
upcoming Board Meeting and the Corporate Agent shall provide a copy of 
the minutes of the discussion. 

"&) ~~rm~ 1R" cp1 TT{ ¢ lfo I { cf)I ~ ClrnJfR) ~ ~ cp1 ~ ~ 
90 ITT$ 3ITT ~ cITTTrr I 

b) The CA shall submit an Action Taken Report to the Authority on direction 
given within 90 days from the date of this Order. 

16.~~~~~~l-a)~~,193acp1wxr11oi))"~mi))"Jf¥TR 
IDc,½fc, ~ ~r (~~ ~c!)) cITT '3f"QIB ~ cp1 \jfT ~~I 
If the CA feels aggrieved by this Order, an appeal may be preferred to the 
Securities Appellate Tribunal as per the provisions of Section-110 of the 
Insurance Act, 1938. 

~~;~f 
~ WRR ~ I Rajay Kumar Sinha 
~~cf~/ Member (F&I) 

~ I Place: B~xlcill~ / Hyderabad 
~ I Date: 15 ~. 2024 / 15th July, 2024 

mRf~~~(¢1x@c~~~il~~ 
Final order in the matter of M/s Bajaj Finance Ltd (Corporate Agent) 

6/J. j/ 4,F-t,,,, '4 
~- ~- Qc'.'iJqq5 / B.C. Patnaik 

~~I Member (Life) 
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