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ST

ORDER
enéams"marfﬁﬁw,;?;;aﬁum 14(1) & =

Under Section 14(1) of IRDA Act, 1999
In the matter of
Confiance International Reinsurance Brokers L.L.C., Labuan, Malaysia

faferfad & 3R 9/ Based on:

() SRU AN N (el 59 e & 59 i "TgAeT & =y # i)
faAi® 27 fadaR, 2021;

Show Cause Notice (hereinafter referred to as ‘SCN’) dated 27" December,
2021,

(i) Iod THHIEA & forg At S1RpaT=T Sex-RHd S5=aN=T Sy U, U
(39 3SR H 3P §1G " HIBART & ¥U H IfcaRdd) &1 IR feid 18 SHa”],
2022,

Reply of M/s Confiance International Reinsurance Brokers L.L.C (hereinafter
referred to as ‘Confiance’) dated 18t January, 2022 to the SCN;

(iii) 12 31, 2022 Y YR Jufads FaTg & R BIBAT & GRI faed T

Submissions made by Confiance during virtual personal hearing on 12t April,
2022;

(iv) BB % TRAHRUN TR 30 U &A1 11 SHaK), 2023 F SHTIR T
gE 5Rg siifchT AfadS un. f (39 ofe™ # g9 91 gheT & ¥ A
SfcRad) i fewforr

Comments of M/s Unison Insurance Broking Services Pvt. Ltd. (hereinafter

referred to as ‘Unison’) vide their letter dated 11 January, 2023 on the
submissions of Confiance.

W‘{m‘l Background:

1. gAEE & ATEH ¥ 3U- HHd 1971 ST & gAaTAT aw & Jay & A9 Tre-
T3MSoll SR STRY Hu! i (39 3mew & 59% ol “lel-usmEel & ¥0 H
Sfcafaa) I we Rema e 21 iR, 2018 w88 o1 I Riewd iR
TEAS] & SMYR TR I8 AT T b 1 3R A9d Tad AReR Hgee—<d,
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SIS & YR TR Ig U 74T fob HIHa= 3R A Tl HRER dhce<d,
SR, YR (39 3M1e¥ H 3% dle Sea™r & ¥ # Ifcafad) erel-usissit &
WA ST SIRIA & YT &7 R [9esft gefAresdfet & o 7 & O 8k
G D STl GeHT il &1 i o3 o Jag

A complaint dated 215t December, 2018 was received from M/s TATA-AIG
General Insurance Company Ltd. (hereinafter referred to as ‘TATA-AIG’) in
respect of arrangement of reinsurance of its crop insurance risk through Unison.
Based on the complaint and documents, it was found that Confiance and M/s
Globe Master Consultants, Jaipur, India (hereinafter referred to as ‘GMC’) were
involved in non-placement of reinsurance of crop insurance risk of TATA-AIG
with the foreign reinsurers and issuance of forged reinsurance slips to Unison.

2. Rremd 3R SHHdEES GWAS &l S B W HRdT siar e o
fepTa UIIRUT (39 ey § 9% a1 "WIieur & &0 § Sfeaf@d) 3 S1earg
3R Seat & favg T Smew feie 8 SHav!, 2020 SRY o Uil

On examination of the contents of complaint and documents on record, the
Insurance Regulatory and Development Authority of India (hereinafter referred
to as “the Authority”) had issued an order dated 8" January, 2020 against
Confiance and GMC.

3. TIIHRU 9 Iua SN & AR, YR SiHddisl R 39 e Ra
g AT arell & Jarsil qUT YR a1 qeafaa)l & Sii-mary & ary fadt of
e drieay 8 i 9 | & faw ey oR f6d1 ft e 3gd,
HIPAT & THS!, i G IFEIH GHeat & Fewd) iR ot 9 sara
cheadd & Fewe) Wt yRd # 1% +ft staygeifar sgaam o7 ¥ A s
TSI
The Authority, vide the said order, issued directions to Indian insurers and its
offices overseas, Indian reinsurers and its offices overseas, foreign reinsurance
branches in India and Indian insurance intermediaries not to engage in any
business activity with Confiance. Mr. Steven Chetty, MD of Confiance, Mr.

Mukesh Ranwan (director of GMC) and Mr. Sachin Agarwal (director of GMC)
were also barred from doing any insurance/reinsurance business in India.

4. HIBART 3R A LA AT 7 ST TS DI AT oo 5T 3R I MG Bl
e & @ w1 & 91y wife a8 SifeR-a7 & fomr uiia fosar g SiR
TR &I Ued addl ¥ §16R &, AF-1 ufayfa sidielia =amanfdeor (@yud)
P U T U BIsd &I | T8 Hf Ui or fasan T fos SwarT siie & e
Y Ugd ST B HIS AT el 2 718 § 3R -l &1d Hg & 1T FAdTS Pl
3R <8l fean man &, qu sufon a8 Sufife < & Rigidl &1 Iwied 81 I8

BB S JSTARY Sihd TA.U.H. & A H 3ifdH e
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id 31 715 o I daeS] # D1 B1s Yagdl et At 3R I geHT IIoTR
F 1Y Pl [AYTTaTd To1 fova g |

Confiance and Mr. Steven Chetty filed an appeal before the Hon’ble Securities
Appellate Tribunal (SAT) challenging the said order with prayer that the order
may be set aside as it was passed without jurisdiction and beyond the powers
conferred upon the Authority. It was also submitted that Confiance was not
given any notice or opportunity of being heard before the issuance of said order
and the order was, therefore, in breach of the principles of natural justice. It was
appealed that that they had no involvement in the fraud and had not betrayed
the trust of the reinsurance market.

T THUCT A 1SR f&idh 7 3fagar, 2021 & TR AF & srdie srRefufig
& i HIBATY AR & Wia =gt DI FAaTs D 3AER 7 ad gY A T b
Ryidl 1 S8R0 781 e a1 81 A THUet 7 Sl g i 4Run e &1 fos
A & SUR HIFa SR i ¥ 9gt & [avg Hriarg! & & forg urfdesRu
& N SaER G B

Hon'ble SAT, vide order dated 7" October, 2021, held that the appeal is
maintainable and allowed the appeal as the principles of natural justice was not
followed by giving opportunity of hearing to Confiance and Mr. Steven Chetty.

Hon'ble SAT further held that it would be open to the Authority to proceed
against Confiance and Mr. Steven Chetty in accordance with law.

3(RIY / Charge:

6.

Iqdad AT THUC & TR BT SIad- &xd gy, WIS 3 SHIFRpary &I
HRUT FAH & T8 U TR feAie 27 fGHeR, 2021 IR} fovan fas st sifdfam,
1938, JMSIRSIT HATTH, 1999 TUT 3% 3¢ TR T fafadt sirvan ot
& Y ufed U H I AG IusH] & uR Fufafed & fou Iugaa
HriaTel/AEIH Ff T8l URY fosar ST AR e:

In deference to the above Hon’ble SAT order, the Authority issued an SCN
dated 27t December, 2021 to Confiance to show cause as to why appropriate
proceedings/directions should not be initiated in terms of the relevant provisions

of the Insurance Act, 1938, the IRDA Act 1999 read with the Regulations and/or
rules framed there under for:

®.  FYfId QYU 3R ol &b 1Y D 7 DT,
a. Not acting with due care and diligence;

W, YAEH B A B & 916 STl B AR BT GIHRUN 7 HAT aUl Yafdd
AT WP fa SR R ufdal uegd 7 &=,

b.  Not confirming cover to the insurer after effecting re-insurance and not
submitting relevant reinsurance acceptance and placement slips;

AT &1 deRagde fatwor gAida 7

Not ensuring prompt remittance of funds;

asr&ﬁqﬁqgaﬁwﬂg@wmwmﬁ & A | 3ifaT ey
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diTerd! I SR | UdY A ¥ Ugd WAHT B4 & o YHaAT R Tl
P ISP Tei 3R Tquf ufd StHredl P Iueisy 7 ST

Not providing to the insurer a true and complete copy of the reinsurance
placement slip to be used before entering the market;

derehdi/gsiHTedl @1 st greTasal gRT sxaneiRa wiFE odff &t 9@
Tfafit 39 W 2d, gaammdl gRT gxaneiia ufad Igyd B §T URdd -
DT,

Not furnishing to the insurer/reinsurer a true copy of the placement slip

signed by the lead reinsurer quoting terms, indicating thereon, the signed
line of the reinsurer;

SGIaql SERUl & 1Y BRI HRAT 9T SIHT IR & fayr &y o

Acting with malafide intentions and betraying the trust of the insurance
market.

PHIRBATT & YRGAIDRUT / Confiance’s submissions:

7.

HIBAT A o THAITT & oY U feic 18 THa¥ 2022 & §RT IR UK
fora, forad STFA A Jod RO FA13{] Aifed & T T 3RIYT ¥ 36 R foar
U1 39 [qwa & T agfckics YAdls 1 SaUR & & o UTfIHRor § SrRie foan|

Confiance responded to the SCN, vide letter dated 18" January, 2022, wherein
Confiance denied the charge made in the show cause notice and requested the
Authority for a personal hearing opportunity in the matter.

THITEA & g H1iparg &1 UgaR FEaR 6

The response of Confiance to the SCN is as follows:

%. DIpa=T RfRTIT o1 ReR § wife 399 gyt &3 & g 318 +f

Tl Bl ST TH-SFHR el b B1 59 a1 1 G fpar wran @
HIBIY & HRU CTCT-TSHTZSN b [ TTHT F.113 HRIS B fawi &fd g5
81 aad §, A T9US, 4us & UHe <Tel-USEell gRT Bied & T
I Y Wy ¥ & g7 rer-venssht &1 31 15 Amen T8 § e for
HIBITT SAD! BTN BT YRS B & oL T 7

Confiance is a victim of the circumstances as it has not done any act of
omission or commission deliberately to betray trust. It is denied that
Confiance has caused financial damage of approximately Rs. 113 crores
to TATA-AIG. In fact, from the reply filed by TATA-AIG before the Hon’ble

SAT, Mumbai, it is not at all the case of TATA-AIG that Confiance is liable
to make good their losses.

. HIPAT  URAN S Fa9r & ot reaaiiie e 99 8 S

A R/ & 9 § Shuadt &) 15 a3} 2018 I YHTEN dR
R fged foar|

PP SN NSTIRY sIhd Tl & AHA § 3ifad smew
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b. Confiance appointed GMC effective from 15" January, 2018, as its
Regional Consultant/ Representative for business development support
for Indian Insurance Business.

T, 3Ud 2018 DI T IYb U SHTHYT BB & UMY ISR & JH
T F o woe uRESHT &g ST URdT | JHifad el foras forg
AT J9F @t 3Ue of T R, SRE SR SR S (39 e |
S 9% IR & ¥ F fearaq) o

c. On or about April 2018, GMC brought to Confiance, insurance proposal
for crop project for the entire state of Rajasthan. The potential Insurer for

which reinsurance support sought was Shriram General Insurance
Company (hereinafter referred to as “Shriram”).

°. HIHArg A 39 U9 & U 9098 U6 3T gard Syl ared Sy,
TEIaE SRy UUs L9y sied . & Arem R vary fear, S
O forad] WRIee! &1 I0T Und = Bl HIRRT B I@T UT| TSI
NY TUS SARY iy o1, 3od o\ U & e gud= ura =8 e
P11 Y &1 ! YT ST B 6 T 2018 B ¢l T3 AT | dGTIR 39 Bred
DI s fovar T o

d. Confiance made sincere attempt for obtaining support for this proposal
through another broker namely Lloyds Broker, NDI Insurance &
Reinsurance Brokers Ltd., who in turn was trying to get support of Liberty
Specialty. NDI Insurance & Re-insurance Brokers Ltd. could not secure
support for the insurance proposal. The same was informed to GMC on
6t June, 2018. This file was closed accordingly.

&, HIpArg A 4R & 30 G gaTd H9Y HRd ARy siey . .
(@9 Y § 39S 9l YRR & 0 H Ifcalad) & [red § ue geanefia
gff St ot oft, IR feradf Tt g1 39T gHde T8t far mar sryar a8
3T 3Meg el g3, Tt GuTfad sproft gsifaredl Sad Sifed &1 gad
FRA T 3 md 7| 3Hd: BB gRI O &1 T3 ufdar faftmr= wu & =gt
el SR FRM & gRI WHR -] B T2 | 3B @], Sq1 HUHal & g
SHRIHA SR FHY &1 g R & 7w YAaTAIedl & sreR/aud= sawasd
BId €1 U8 §1d SUAd & gRT BIRpag &I IS feAied 6 T 2018 & -
o 9 WY g

e. Confiance had issued a signed slip to Shriram through their Reinsurance
brokers, M/s Bharat Re-Insurance Brokers Pvt. Ltd. (hereinafter referred
to as “BharatRe”), but not endorsed or bound by Liberty Specialty, as the
potential lead Reinsurer was not able to support the risk. Therefore, the
slips issued by Confiance, does not stand valid and were not accepted by
Shriram. Further, the Insurance companies requires signatures /
endorsement of the Reinsurer to confirm the risk and support. The same

HIPITT S JSTARNY sy Ua.UA.Ut. & A | 3ifdH smew
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is clear from the email dated 6" June, 2018, addressed by GMC to
Confiance and GMC is well aware of the same.

T SieAdl A T 7S UBdie & 91Y e 12 S99 2018 & 3-9d & SguR
HIPAY ¥ Yg Hed gu WD (6 b eTel-usiEsn & g gHetar g9
&1 & N g & w0 § o1 S U6 SoTd & H1eH J T 3R SR
IUAH B

f.  GMC vide their email dated 12" June, 2018 approached Confiance with a

new enquiry stating that there was another opportunity for providing
reinsurance support for TATA-AIG through a Broker known as Unison.

T. PIBIT  13 S, 2018 &I Iad U & o crel-usmson wad sHl
ST 8 g GTeIHT THA &7 & oy Tsians Sway uue ISR siend far.
q YT P 3MUET | ISR B ISl U TG b B D §1G DHI-paT=
Tt +ft grrai St o 95 U 6 R T | SHuHs! ®F 396! I 13
Sdls, 2018 HI 4l TR |

g. Confiance on 13" June, 2018, sought support for the proposal from NDI
Insurance & Reinsurance Brokers Ltd. for providing reinsurance support
for TATA-AIG crop insurance scheme. After a month of exploring markets,
Confiance could not get support from any Reinsurance entities. The same
was informed to GMC on 13t July, 2018.

. 39 o9, Siead A S1Rearg & gfd fear i O afkfsos swRy @3
3 H 396 916 Ul & ¥ U # Ifcarad) ok aradl IH fre (39
3R H 9P d1g Cedd & wu ¥ Ifcaed) ¥ gHae 9ads ura o
B M HIhAT B gg Ht Ifad foar mar fo g Iad saur
PIpAT & H1H ¥ Y1 BT I8dl o

h. In the meantime, GMC informed Confiance that Unison would be able to
obtain support from Best Meridian Insurance (hereinafter referred to as
‘BMC’) and Tokyo Marine Kiln (hereinafter referred to as ‘TMK’). It was
further informed to Confiance that Unison wanted to channel the business
through Confiance.

F. Siuadt A 399 fidie 6 Jams, 2018 & gRI CR-USMTSel &I fd@edt
(e ed) T & forg gHear o=l S1fparg & t3-2i (der-g8) W g:
U DR & [o1T DIhar=g B AN B | 3T d1d TR & &A1 Sugerd sRT
& e1parg dersns a1 Auas & 1y Y R Tel B 8T Tl JHSMd
F AR, A9 R STuaft o Siursrg iR duds ¥ gad= U H-1
TIGY AT | HIBUTT B SHLHAT ¥ TH 3R 3-0d U g3 fored ag aarn
a1 o5 derw Uil W gfFee gRI gwaieR g T § auT g SR T
7 {6 SR SR 9P 3= el < | T8T IR U8 Ioukd A1 Ui ghm
& Iudad 3-89 o U8 Icaiy fosar ma1 o7 fos erer-usmsstt ! g SiuHl
WY P Ul SR} B

PIPU AT JSANY Iy UA.Ud.Hl. &AM § 3ifaH smew
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i. GMC vide an email dated 6 July, 2018 forwarded the reinsurance slip for
Facultative support to TATA-AIG to Confiance for resubmitting it on the
letter head of Confiance. It is pertinent to note that, Confiance was not
directly dealing with BMI or TMK. As per the understanding, Unison and
GMC were to obtain support from BMI and TMK. Confiance received
another e-mail from GMC wherein it was stated that the attached slips are
signed by Unison and requested us to sign and return. It is pertinent to
mention here that in the said email it was mentioned that Unison would
issue their own slip to TATA-AIG.

3. BB & AGH IHT & IUR, A¥S WR R 41 3R Y1 & &
A T dumsTs 3R CIude o ST &1 3 el dd | qUI, THHEA iR
TR SHTA & Ufdded & YR W o SuAsmg 3R dund ¥ 90| g
T BT, BB A SIS, URg H-STABRI ufidl okl &l

j.  BMIand TMK both do not write crop insurance, as per the vast experience
of Confiance, in the field of insurance and reinsurance globally. However,
solely on the basis of the representation of GMC that Unison would obtain

support from BMI and TMK, Confiance issued the signed but non-binding
slips.

T. HIpary A f&Hid 9 JaT8, 2018 & 307 -9 & gRI fdIS e &1 aul
UAETAT & R & forg Sfiedt 3R g R oS 718 e ufghar iR Uy
I | dfh HIWATY - gd § 3 PR & A R & a9 § FIgR
T 1, ofa: W= Ufdhar Ig gt fob H1fbar geaneid SR Jex ol 83
Ul gie 1 Woldl 9uT d : eldd sreaddb/aidhd] &f Th “dd ¢ o9&
HIT T 30 DTS WR U W DI U IR el |

k. Confiance, vide its email dated 9" July, 2018 raised concerns and
questioned the different process adopted by GMC and Unison for
placement of reinsurance. As Confiance had earlier dealt with similar
reinsurance placements, the normal practice would be that Confiance
send the signed and sealed slip to Unison and they in turn issue their own
slip on their paper on a “Back to Back Cover” to the concerned
Cedant/Insurer.

3. aUIfy, faym, Sa1d aul Shuae & ufades & SUR WR o siurss 8k
e | gHeTar I g U S, SIBA A SH-S1EhR) Gasl
R Somelt @1 ofifid o o eTaredtel ¥ gRT wARiT T (M-
gusRe) il

I.  However, in trust, good faith and on the basis of representation of GMC
that Unison will obtain reinsurance support from BMI and TMK, Confiance

signed and forwarded the non-binding reinsurance slips to GMC which
were unendorsed by Reinsurers.

PP ST SR sihd TA.UA.H. & AFd H 3ifad e
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3. el Iad STHSTE H-THBR] U BT ST HIpag & HITS UR fdbar
T, 30 USHRE/EITHS 3-TTeahR] T Briparg & Hrrel W ot a1 ot
78 WF &Y § e wrar § i gfge 3 g sy 3 3 o @ diurens
3R EUHS ¥ 3RS FHY UT S 9UT § I SATIT P BI-baTd o
A1end § YdTield H-A1 98d 3|

m. Whilst the BMI unbinding slip was used on Confiance’s paper, the other
ARB/TMK unbinding slip was not even on Confiance’s paper. This clearly
reflects that Unison had given false assurances that they would obtain
necessary support from BMI and TMK and wanted to channel the
business through Confiance.

2. e S § 9% R AdeR §, fob A ufkial o auyd gard &
SR BIER B2 OI1d & SR de YalH1ebdl 3 gRT I7e] G (FSRIHC)/S
R UfIgEER bl Sd &1 et Qs a1 gHA/ufd g&ieR Ui B3
& 91 81 g1 gral gard &I SARd &t ol & |

n. Itis the general practice in the reinsurance industry, that reinsurance slips
are first signed by the broker and then endorsed/counter signed by the
reinsurer. Reinsurance slips would be forwarded to the broker only after
obtaining the endorsement/counter signature of the reinsurer.

Ul IR SRR A G g eRiftd @1 o, quift a8 Sfcdd Addhdl & 1Y
T & TISIeHE XY TS IRy iy o, & UM YeTAT U B
DI ufchar & g1 Tl

o. Although, Confiance had forwarded the reinsurance slip, it was still in the
process of securing reinsurance with NDI Insurance & Reinsurance
Brokers Ltd. of London, out of abundant caution.

d. 13 9[Als 2018 Pl TTSISMS SRANY UUS NSTARY Sy o1, GRT HIpard
oI gfud oo mar o7 o erer-uaEel & ga wHd= gt far S b
IR TASISHTS SRARY TUS IASIRY iy 1. 9§ U 3-89 Sd & &
GRI DIPURY A 33 SICH ! faferad gferd foan

p. On 13% July, 2018, it was communicated by NDI Insurance & Reinsurance
Brokers Ltd. to Confiance that reinsurance support to TATA-AIG cannot
be provided and Confiance duly informed the same to GMC by forwarding
an email received from NDI Insurance & Reinsurance Brokers Ltd.

Y, 20 RydeR, 2018 HI SHTARN 7 AT GRT HIAHAY & Yaldd U 5-0d
BB B AN fobar, forad ug Ieera fbar ar o fos gfrge A fas et
raeeled) IR F T eTer-Tssel | Ugen Y Ui fbar 81 Sudad
3-0d & TR, fAUT01 & T SRR 811 & o ssta/AT i &1 |15 B
89 g A SiuEs! ¥ SRIY fabar|

g. On 20" September, 2018, GMC forwarded an email addressed by Unison
to Confiance, wherein it was mentioned that Unison had received the first

PP S ASTIRY Shd Ua.Ta.dl. & AHd # 3ifad e
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payment from TATA-AIG for the facultative arrangement. Vide the said
email, Unison requested GMC to share invoice/debit note to proceed for
the remittance.

G, Jfd PIPAMY A d H Thuehy dR WR gRaneiia grerar ufdal it o
3E ot ff, For R 35 g o) dfiumans oIk dhurss g1 uldganeiRd
{8 ST & T SO A1 AT T, 3 BRI A HesTd U fayr faban
f& Shumeft SR gfee 3 oMe WR W A &1 urer &R fear §, o
Uit o1 HfdaRur erer-usiigell & %R o o a1 ol

r.  Since Confiance had earlier forwarded the unilaterally signed re-insurance
slips to GMC who in turn was to forward the same to Unison to be
countersigned by BMI and TMK, Confiance believed in good faith that
GMC and Unison have complied with their end of the transaction
especially when premium disbursement had taken place from the end of
TATA-AIG.

o, ot Wia =g, PIBAa & ety Mexe = Seaw 3l Th 3-Hd I8 Idid §U
et fopan o bfee die IRt S & e g 9§ Ry fosan i, st
DIFPIT b GRI GIER {HaT S| TGURId, AT §RI BB DI
155,985.31 SARD! SIAR DI MR BT 3fd=r foar 7|

s. Mr. Steven Chetty, Managing Director of Confiance, addressed an email
to GMC stating that Unison be requested to issue credit note, which shall
be signed by Confiance. Thereafter, an amount of USD 155,985.31 was
transferred to Confiance by Unison.

9. gt Yrrar o1 fauyor fasar man or, quift Siead § aR-8R 31y &1 &
STavle SeHsTs iR duad gR1 faftaq waffagwmeia iR gex o
gAe ufdl @1 ufadl Sifearg & gl Ouit T3 ffl gEeE & 9y
HIHA BT Dlg T 0d o] 4T 3R ¥ & WY Had Siead &
ATegH B AU @ off Xg1 |

t. Although payment was remitted, copy of duly endorsed/signed and
stamped reinsurance slips by BMI and TMK were not provided to
Confiance despite repeated requests to GMC. Confiance did not have any

direct contact with Unison and was communicating with Unison only
through GMC.

U. 23 3GCER, 2018 HI HpAH HI AW I clel-Usell fddbedt
(Pheefed) BT SHT URATd & I a-e & foIT 837,000 3ARD! SIER &I
TH SR AR U §5 | G¥RT YA U 8H IR, H1i-par-g = Siead! J
UGl gR1 98 (SSRiAT) & Hay & ST 1gl| Sierfl 7 SR #
TR Jad Al & IR T 1Y fohan, auTiy 98 Ay Iad gl o 8T ],
3{d: PIHAFT A S & &1 WR Hag HA1 URY foran| wiearg A
837,000 MR SR & YIAH & Taie & B3 hise Aie Ht okt et fpan

PP SeARAd ASTIRY Sy TA.UA.L. & A # ifaH 3mer
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YT | I8 I A1 GHITI BT fob 837,000 SARDT STER BT MR BT SFR0T
HIHU & Id H ! AHGRI & 91 3R hige A off IRY fod o
forar T o1, ST STRAag 3 39 TR YAH & Ugd 3% &l WdR
HRd GHY fohar 4T | G 3 T Rt & S U H1par &1 Wrar-afgdl
o A o wiferad & fore U ofR 7 81 garet & fore ure iR & U H 7 1|

u. On 23" October, 2018, Confiance received another amount of USD
837,000 for the same transaction of TATA-AIG Facultative Crop Insurance
Proposal from Unison. On receipt of the second payment, Confiance
enquired with GMC regarding the endorsement by reinsurer. GMC in reply
though assured about the transaction, was not inspiring confidence, hence
Confiance started suspecting the action of GMC. Confiance had not even
issued any credit note in respect of the payment of USD 837,000. It is
worthwhile to mention that an amount of USD 837,000 was transferred to
Confiance’ account without their knowledgé and without even issuing the
Credit Note as Confiance did while accepting the first tranche of payment.
The two tranches of amounts received from Unison were neither treated
as amount received towards premium or towards the brokerage in books
of account of Confiance.

. 20 4R, 2018 B it WIa IE! BT 9 gRT YSId Th 3-Hd U g3
e F1fpar & Yied foar T & e A eer-uerse & forar i
FIFBATT GRT IR $i T U4l Uh Hucyul Tdf § 3R 3 Sifew IR 781 B
g A H 3@ U 81 fob HIbar4 A &t erel-usiSsll & &8 gl
SIRY A6 B g1 Sa1 81 e, Sfcs Iudad A U §id & Bii-parg = qH
forar for SiwmigfRE 7 g @ golaxt 81 W gAdasarst siufq
dleeng iR duae & fafaq IudF Eeride) & arg grem ufdar st
3T T8 Bt of | FIBa= A 1,047,942.45 MRS STER & VYU YA
g & fauid foar|

v. On 20" November, 2018, Mr. Steven Chetty received an email addressed
by Unison wherein Confiance were informed that BMI had written to
TATA-AIG that slip issued by Confiance is a fraudulent slip and that they
are not on risk. It is pertinent to note here that Confiance had never issued
any slips to TATA-AIG. Moreover, on receipt of the aforementioned email,
Confiance realized that GMC/Unison never forwarded reinsurance slips
after the due endorsement of reinsurers i.e., BMI and TMK on confirmation
from Unison. Confiance remitted the entire payment of USD 1,047,942.45
to Unison.

§. DIpART 3 T GAaH JHAT ST 30eT B3 BT 3Fad Ao o ol
Y UHR B3 H DBy 10 fGHR, 2018 & IHd g3 quT g Al
Tr SIRGA & URY B ARG 9 CTel-USTSsit & YREUT ¢ Favdl o7 | e
J I -0 B! UIG-ga1 &Y, 0Rq 310 GBIhRUr & 1Y 3BT IR Ao
fean
DIHA FeARA JSIRY SIHY AUl & qHd § Sifay e
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w. Confiance immediately took foreside decision to seek reinsurance
support. Confiance achieved to do so on 10" December, 2018 and that
this reinsurance support would have protected TATA-AIG from inception
date of the risk. Unison acknowledged the email, however, failed to
respond to the same with their confirmation.

Y. PIHARY F 31 g8 FHH & [T g U=l & IR # SeAdl 4 gudis
@1 fob g gRT eTer-uaiEoh a1 3t uffa o1 awefa shumens grr fomar
T g a1 8t ayy, Shuedt A ddveHe Weieur T8t fean 9%
URUIMRE=Y, 3-A7d faie 11 feUeR, 2018 & GRT HIFRHART 7 YR ST
IO & ey H oeuiRe gudH & fou e adl
RERIGAST/AARRN & w0 & sheasl &t Fgfad @ AR fegrany o
fera|

x. Confiance further enquired with GMC about the reinsurance slip to
understand whether the slips forwarded by Unison to TATA-AIG were
endorsed by BMI or not. However, GMC failed to provide satisfactory
explanation. As a result, vide email dated 11" December, 2018, Confiance
cancelled/revoked the appointment of GMC as its Regional
Consultants/Representatives for business support on Indian Insurance
business.

9. feAi® 12 3|, 2022 HI qufaded YA H HIBAT GRT a1 AT UK HROT
FER ©:

The submission made by Confiance in the personal hearing on 12t April, 2022
is as under:

%. o oA 92! 91 ST H IS IR S ¥ I8 § aU gd H I HRAR,
SR, TTel-TaMson ol YR Goligrd SRAT3f & I1Y o foha g |

a. Mr. Steven Chetty has been in the insurance industry for last four
decades and has previously worked with Indian registered entities such
as BharatRe, Shriram, TATA-AIG.

. PHIpA A HRd § dH Ha9™ &1 [9uuH &1 & T U4 HRAE
gfafAfd & U o Sient o Hged fasan o1

b. Confiance had appointed GMC as their Indian Representative for
marketing insurance business in India.

T qd ¥, SUAdt & W ¥ S1Rnarg 3 SIS SRURY SIdy, Te & A1y
R MR AT SNifaed S2aRY Hu-l il &1 had ST SiRad &1 R
PR BT YA [T, TR 398 I el 31| Iad WA H YR gAaH!
ST HIRART T

c. Previously, through GMC, Confiance tried to place a crop insurance risk
of Shriram and M/s Oriental Insurance Co. Ltd. with NDI Insurance
Broker, London but was not successful. The Indian reinsurance broker
in the proposal being BharatRe.

PHIRPIT SN ASTANY sy TA.UA.H. & AMd | 3ifaw smew
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g off gh¥ IFaH, SHeAd & R 3 erer-usnss & Bad SIHT & gAsl
R & Foiy # o Lhad § Yues o fored ot gt I-a A sdrn &
HaR & [ GAaHTman/3i &1 STaRIT GG S qUT HIpard Hi had
AU B AT I ST AT 1T |

d. Mr. Mukesh Ranwan, director of GMC, contacted Mr. Steven with regard
to the Reinsurance placement of crop insurance of TATA-AIG wherein
Mr. Mukesh Ranwan stated that Unison shall arrange for the reinsurer/s
for the cover and that Confiance has to just route the business.

. PIHU B SLE I a1 el o g A fae=h s =g, S9ifoe
I ST BIHATH o J1H 9§ Harerd faar T

e. Confiance received communication from GMC that Unison wanted
overseas commission that is why the insurance was routed through
Confiance.

g HIparyg 15 a8 ¥ e 3afy & foru Sfumft & ary yriier @ A1 44t
W9 9g! &I T Gr= I TR fayrT o1, 3R 39T I5i- Sad URard R
foaR fopam Tl

f.  Confiance had been partners with GMC for more than 15 years. Mr.
Steven Chetty had faith on Mr. Mukesh Ranwan and therefore they
considered the proposal.

T. TR TAER & AR, HIpAT - geiRd I 3-S1ead R GAarHT gt
1 T3 CTeT-USMTSoit & 1Y SHuHYT & [1erd ¥ foar qur gAetar o=t o
SISl SITTAd! & gRT &1 T8 AT | Sieaeft = ot wa= =gt &1 gfad foa
{5 IBi- QAEHT il & Serrol @1 quifl, ST 3 I faar
% I gAamT Ul &t STedrSt & SO Wipid & Jae § STeas &1
o1 faRad dexr =gt Tl

g. As perthe market practice, Confiance shared the signed but non-binding
reinsurance slip with TATA-AIG through GMC and that the forging of
reinsurance slip was done by GMC. GMC had communicated to Mr.
Steven Chetty that they had forged the reinsurance slips. However,
Confiance mentioned that there was no written communication of GMC
regarding their admittance of forging the reinsurance slips.

. S A Iad gAeEr ufdar ik @ §1S S gd § Sieasd &1 o Siked
& forg 95t 778 o, fSrTehT RIFF TTSHSNE SRURY sy, Ta 3R YRR &
HIEH § AT UATdd Tl

h.  GMC had reconstructed the reinsurance slips previously sent to GMC for

the other risk, which was proposed to be placed through NDI Insurance
Broker, London and BharatRe.

. el g ufddl BT Al O F SSFR g3, 39d a1g ot Wiad dgl A
ATy fopan, 9uT Iad SiRad & fou gHeE 9adF U &R 91| auT,
AT & GR1 98 $d §U I WIHR Ag! 941 T fo erer-vagel &l 3ad
TRTa H fay T8 B

PP SeARAA JSTIRY Ty AT & A H 3ifad smesr
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After the matter of forged reinsurance slips came into light, Mr. Steven
Chetty tried and was able to get reinsurance support for the risk,
however, it was not accepted by Unison stating that TATA-AIG had no
confidence on the proposal.

PRI D a4 I RMUT 307 ATITRS g9 & HRUT SLHA W)
ICEIRSEN

Confiance had trust on GMC due to their established business
relationship over the years.

PRI 3R SR & ot fafama fosar mar ifeier TerR arceiy &
e 9 ol

Most of the communication exchanged between Confiance and GMC
was through ‘Whatsapp’.

HIpYTA A SHeHd! 1 ek 11 fadaR, 2018 I g |

Confiance revoked the appointment of GMC on 11" December, 2018.
HIHAT AU & UG P GRIF Tl Ta! XGT SR {8 b 1Y HIRT
& forg Sireaelt or ek 3311

Confiance had not been vigilant in the course of the business transaction
and relied on GMC for communication with Unison.

HIPIY DI <Tel-T3TEoN I T Dig YeAieH U el g s I8
A &) 713 81 fh I50 FaRk BT ”IMA 7 I & BRU gied 3! gIi-d Dl
RUTS R & foTT H1RFag RAHER 1 2Tel-ussol gRT 3a1s TS 81 &
T S gRT 1RPATY & 3G PIS HIRATS 8! B TS

Confiance has not received any communication/reference from TATA-
AIG demanding that Confiance is liable to make good their losses due to
non-placement of the cover. No action has been taken by TATA-AIG for
the loss suffered, against Confiance. '

S 7 TG0 § 3R fhan i siew faAie 8 SHast, 2020 &
YR ford A 391 Fvig R gHAfdaR fan S|

Confiance requested the Authority to reconsider its decision made vide
order dated 8" January, 2020.

PP P UGB UR g o1 fewfor:

Unison’s comments on Confiance’s submissions:

10. PHIPAR 3 30 TRgdHUl F g iR ol R $9 3R @MW 3|

11.

GIRUERGRE, Y1-U3 &1 4 St 2023, A SR Steasdt & §-94 feAie
5 ST, 2023 GRT TR T SRIUl & ey & 39! fewfoml Ad gu el 11|
Confiance made certain allegations on Unison and GMC in its submissions.
Consequently, communication letter dated 4% January, 2023 was sent to

Unison and GMC seeking their comments on the allegations vide email dated
5th January, 2023.

SRt 3 a7 4 SHARt, 2023 & U3 &I BIs IR 6! (o

FHIRFIT AN ASIRY Sy TA.UA.YL. & AFd | 3ifdd e
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GMC did not respond to the letter dated 4™ January, 2023.

12. g A &I 11 SHaRT, 2023 & 3(UA U7 & TR FEHAR 3R f&an:

Unison responded vide its letter dated 11" January, 2023 as under:

&b,

AT A DA ¥ Ht Hded T8l fear f g S suaa™
HIBAT & ATTH W HA II6dT 8, STa(P 98 WY B SIS 3R AuHG
Y T U R Gl UT| HIpA] & AT ¥ Sadd & Gaierd =1
gAY & o Wy U F Td U7 i 98 307 317 & uHens 3R
AeAS § YT U B bl UT|

Unison never represented to Confiance that Unison wanted to channel
the business through Confiance if it could itself obtain support from BMI
and TMK. It is plainly illogical for Unison to channel the business through
Confiance if it could by itself obtain support from BMI and TMK.

Jad TAEAT Uil ¢+ IR dRaia® gl Udid gs | SRR erer-usfgon A
ft 37 uffdl & 18 ot dfcry s 78 Ui | duAsd vl Siearg @
T 2 3R g & ST & YRa ufafAfe ¥ Suasy oers 18 |

The reinsurance slips appeared genuine on the face of it. Even TATA-
AIG did not find anything suspicious in the slips. The TMK slip was
addressed to Confiance and was provided to Unison from Confiance’s
India representative.

Iad UHSTE T HIparg & T3-2iY (de? g8) W ot 3R g8 4t ©haA
I ¥ grT gaelRd i I g 3 diererd @ gwaeRa olf
BB b UF-RY R T I &Y, 31ch: T WibR fobam 7 ot fos oft wiae
Iad YT GHYA & oI a1 X T8 € SR daJaR USRe! (@uad) 3
T U o ¢ 1 I TeRel Ul Sl USRe gRT ok} &1 115 oY, <l a8
IS BT Gald oI, 3(d: HIpArg & Jaifdd ot 3R 3T duds &
TR SR TR A

The BMI slip was on Confiance letter head and signed by Mr. Steven
Chetty. Since Unison had received the signed slip of BMI on Confiance
letter head, it was accepted that Mr. Steven was arranging for the
reinsurance support and had accordingly obtained support from ARB

(TMK). The ARB slip, issued by ARB as it is a Lloyd’s broker, was
addressed to Confiance and had the signature and stamp of TMK.

gAeT affal ®f Toar $f TR B U 39 T Y 37 & cer-usgel ¥
T G AT S e gR1 We S1ieary & @rd § ofeT foed 1 3 S
UAET a9 & o Ueh ffad arsdaund 91 g | a9 & JIURo
3R # 9% YA gAsrAT il & e te arsdaue S @ {5 o 9
2 YT U QAT Uil g W oH-0 gAeHrsdret § o, sid: gfRee
3R eTeT-umEsht & ATy 38 TE A §U SR fa o< & forg ug waiw
|

PHIRPIY SN ASTRY Sy TA.Ua.d. & AFa § Sifaw smew
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d. The guarantee for the veracity of reinsurance slips arose from the fact
that the reinsurance premiums received from TATA-AIG was directly
paid by Unison to the account of Confiance which is a duly licensed entity
for reinsurance business. In the ordinary course of business, since
payments were being made to a licensed entity for the reinsurance slips
and the received reinsurance slips were on its face from known
reinsurers, it was sufficient for Unison and TATA-AIG to believe them to
be correct.

S, 39d gHeH M B eF-a1a SIfRear & gRI $i Ts | HIharg
& T Iad gAaHr HitH ofge §% WTd & 4 T 9 3ifdd 99y & fou
A 3@ T 7 ST YT 5e I IUP YR W B8 YA (enfed Tl
fomam i

e. The refund of the reinsurance premiums was made by Confiance. What
justification can there be for Confiance to hold the reinsurance premium
in its bank account for over 4 months if it had not executed any
reinsurance against it.

T 39 3-0d P UG, “BH U Tdf dUR H SR TTer-Tshzeil $I Ao,
HR Al Yo B qard Ht gy ff1 39S WY g, 2 uikdl Joid ge S
HIHAT & UMY & GRT 11 JaTs, 2018 3R 12 s, 2018 BT AI=M
@1 115 o, gRE F 1 SMSRSITans (dH gare) faf-gm, 2018 & SFTAR
17 T3, 2018 D TCI-TSMTZSH DI HaR Al N &1 4Tl

f. The text of the email, “We will prepare our slip and send to TATA-AIG”,
is a Broker’s practice of sending cover note. Besides, sending the 2 slips
which were shared by Confiance’s India representative on 11" July,
2018 and 12t July, 2018, Unison also sent the Cover Note to TATA-AIG
on 17" July, 2018 as per IRDAI (Insurance Brokers) Regulations, 2018.

T, DIPA & THS! i Wi Igt 3R H1parg & YR Ufafe faer
&1 IR T A TUT ST -1 & Yoy & d T gER & Bl 9 3@ | aed
&1 g 3rafd & SR, ot o= A1 A 3o URdrg Uiy off goer IFam
D! 3-0d TER T Ui & U807 & Sfarid 1| Sad YAe a1 Wit &1 YiaH
A & GRT HIhAT & s JId § o 731 47| afe S1par &I udl
T fop Jaa Ul el off, Y 317 31U o @|Id § I gAe T s
TSI I i A 3@ U

g. Confiance’'s MD, Mr. Steven Chetty and Confiance’'s Indian
Representatives were acting together and were on know-how of each
other’s actions on the incident. Throughout the period of transaction, Mr.
Steven Chetty kept its Indian representative, Mr. Mukesh Ranwan, in
copy in the email correspondences. The reinsurance premium was paid
by Unison to the bank account of Confiance. If Confiance was aware that
the slips were forged why did they hold the reinsurance premiums in their
bank account for months together.

PP SN AR Sihy TA.TAH. & A | 3ifdH e
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fewforaT 1 Observations:

13.

14.

15.

16.

17.

SR FA13 ey & I I, THAH dR W SieH & gfaffid Rk @A &
ey T B &1 Jadod, g S & dId9g [P STHSE R THS HBad
1A BT 3feh 8] DR, ThATd ol 5|

The statement of Confiance, in response to the show cause notice, regarding

depending solely on the basis of representation of GMC, despite knowing that
BMI and TMK do not write crop insurance is not tenable.

S gRI {5 T UXIAIHRUI & AR Uil i STt & e & Sieadt
SR WIPHR BT WM R BIharg A 7 dl WiAeR0 J, ga faxiia da1 uids o
Y Tue foran, iR 7 81 ol vad= ToiRil & qre o1 Rrerd wisd @i

Confiance neither approached the Authority, Luban Financial Services Authority
nor filed any complaint before law enforcement agencies on acceptance by
GMC regarding forging of slips, as submitted by Confiance.

HIFPAFT gRI Jad Al &1 fAUwur 9109 erer-usisell & gAe & J1ed 9
ggoll fored & faUwor &t aRE 31yfq 26 RidaR, 2018 § THT Gl HelH & 18 26
TdeR, 2018 &I a1 71| HIHAH Iad UHET U= U AR @ g3 AT
YT I Sad Wi &1 Siavur Haifeid gadiaramaisll @1 &= 34al 3@ Jd
HRA o 1T DS YA gl {1 411 39 favy R SIBa & gRI $is ol RO
el fear man

The funds were remitted back by Confiance to TATA-AIG through Unison after
approximately 2 months on 26™" November, 2018 from the date of remittance of
1st instalment i.e. on 26™" September, 2018. Confiance had been keeping the
premium with it and did not make any efforts to transfer the premium to the
concerned Re-insurers or communicate with them. No reason was provided by
Confiance on this matter.

HIPATY & 39 gdaed & Jag § b SiTeadt & gR1 ufldl o1 Srerdrs & aR o
SITAR A PIpA &1 gfd a1 31 qu1 gf-g- A 37 Uil @ ofs Uy 63 fam
3{YQT 3T el | e {3 fm Wi foman un, T xam man § o anfRpar=
J 395 g T DIs gXdTdell THIU URdd gl [ g

With regard to the statement of Confiance that GMC informed Confiance about
forging of the slips by GMC and that Unison had accepted these slips from them
without any question or verification from their clients, it is noted that Confiance
did not submit any documentary evidence in support of the same.

I & 39 UEGIBRU & day H f& 837,000 SARD! SR &I AR
PIPURT F WA H STD! STHDRI & 91 3R Hige e ft ot ford o siafka
ot 13 R, g8 fiicees ¢ fr S1paa & R gfe & 9 T 3-94 fadie
12 3faCaR, 2018 & SIUR DIhYI b gRI U shisc AIC SIRT fdbdT 7T Tl

HIBAT ST SR sipd TA.UA.HL. & AHa § 3ifdd smew
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With regard to the submission of Confiance that an amount of USD 837,000
was transferred to Confiance’s account without their knowledge and without
even issuing the Credit Note, it is on record that a credit note was issued by
Confiance, as per email dated 121" October, 2018 sent by Confiance to Unison.

18. HIpUFT & 3 UIdIpR0l & Jay H o Siuasdt 7 Siihary &1 gfd foar fe
Frurh ofR Auad I w0 U FxA & forg g wmed g Ut Sheil & g1
HIFpAT ! Jierd foodn T o1 fos g9 Iaur &1 YT Hii-hard & J1eH
T BT AT8dl ©, PIBAR IR SUA & &9 f6d T derr-fafmg & ddy 4
I Ui TSl JHTU BIBArg & GRT U ol BT 77 3|
As regards the submission of Confiance that GMC informed Confiance that
Unison would be able to obtain support from BMC and TMK and that it was
informed to Confiance by GMC that Unison wanted to channel the business

through Confiance, no documentary evidence regarding communication
exchanged between Confiance and GMC has been provided by Confiance.

19.  PIPIT A HRU T Aifeq & I & o T feA7e 18 SR, 2022 & 30
TAIB0N 3R fadid 12 ofi|, 2022 3t dqufad® gHar o &0 T emH
TR H QHI DTS axdTdoil THTUT 81 301 8 Sl SHISIRSILSAS b 31 eI
8 S, 2020 % IR fohd T Mol W gAfdaR &7 & o 3% Ry &
T o v gl
Confiance, in its submissions dated 18" January, 2022 in response to the show
cause notice, and in the personal hearing dated 12t April, 2022, has not

provided documentary evidence which is sufficient to support its plea for
reconsidering the decision made by IRDAI vide order dated 8™ January, 2020.

20. 3{d: HIFPUFY 7 HRUT garsl] Ay # IfcaRad IRl R Hig ddsod 3o
Tl fear g
Hence, Confiance has failed to satisfactorily respond on the charges mentioned
in the Shown Cause Notice.

UTfSrepor &7 f9RT / Decision of the Authority:

21. $W TAQ T qA IUT G- T SI5ary - ez gIeia gae 3R 39®
YR fafAf, Sheasdt & Yasdr $ik YRd & gAaH SR 8 39 FHigard ™
R HRd gT, I YA §a § foh S1iRparg g1 g Wiftrm & siedu,
M@ﬁﬁ%%ﬁeﬁ?gﬂﬁmmﬁ 3! AT ¥ T TR SR IR
e fpar T B
Considering the facts stated above and the involvement of Confiance - foreign
reinsurance broker and its Indian representative, GMC in the chain of events
and its implication in the reinsurance market in India, it is established that the
cession of reinsurance premium, issuance of the forged reinsurance slip and
subsequent refund of the reinsurance premium by Confiance constitutes a
serious and grave violation.

HIHITY SN VAN Siepy Tel.ud.dl. & AmHe # SifdH s
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22, SHT e H HIRBAY & STl & SR HRA H Te-TEon & gfden g3 8
forges HRUI o SiHTaar 3R I UrferiiyRae! o1 JHIad g1+ 81 Febdl Al T8
gfaaia S § i eifears & o1 Sz} o T 3 4R gFeRS
I IS & SR BIBAg 3 S0 TG WY B P (08 Big YA a1 [T 3R
o WHgH et fean ot bR a8 wifad o § o srfpar= 3 fae=h grefamearsi
& U ST &1 R 7 B 5T &I e [T & 3R gy g SRt §
YT HRATT YIS THT Sairet &) Sirelt ufefaf St ot 7

The actions of Confiance in reinsurance transaction caused inconvenience to
TATA-AIG in India which could have potential loss to the insurer and its
policyholders. It is a considered view that the actions of Confiance were deliberate
and harmful. During the entire episode Confiance made no efforts to clarify its
stance and simply returned the premium which in turn proves that Confiance has
not exercised due care and diligence by not placing the risk with the foreign
reinsurers and issued forged reinsurance slips to the Indian Reinsurance Broker.

23, 3. I A B P P yfdvewT F ey & gt IR TR 71 T )
TR DI M H TAd gU, TR0 SRR AT, 1999 Bt URT 14 (1) §
fAfgd Qfdaal &1 T Hd gU:

Therefore, considering the facts and circumstances and gravity of the case on the

role of Confiance in the transaction, the Authority in exercise of the powers vested
in Section 14 (1) of the IRDA Act, 1999:

&,  DIHIAY B YRAID d1H SR 9, T8 3Yal Ude &0 I, fedt f yer
¥, 39 A H! IRRG T 2 a9 1 3afy F o A Hear g

a. Prohibits Confiance from the Indian insurance market, directly or indirectly,
in whatsoever manner, for a period of 2 years from the date of this order.

W YRG™ dEaret SR fagw § R 3% srfadl &, YRdg gadaemarst
3R facel ¥ Ry 3% sraiadl &, YRd H Ry fac=h et wmansi ok
YR ST gegafaal o Fex Sar 8 6 3 searg & 9y feed of
TS Hraeard # yde a1 Wi ¥ ¥, o off vepR 9, 39 3mew &t
TR 2 99 P 3@l & fore ge-agdr 7 39|

b. Directs the Indian insurers and its offices overseas, Indian reinsurers and
its offices overseas, foreign reinsurance branches in India and Indian
insurance intermediaries not to engage into any business activity with
Confiance, directly or indirectly, in whatsoever manner, for a period of 2
years from the date of this order.

A

f , %\%'m TANAN
(T, TH. ISEL / S.N. Rajeswari)
e (fAavomn / Member\(Distribution)

T | Place: §6TE / Hyderabad
&1 1 Date: 22 WAL 2024 / 22" February, 2024
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