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q~q~ 
Circular 

~ /To, 

~'l-fl cifl J-H¢ af ~ ~ l-f£LT<ffif ( Rl R ll ~ a ~ 
All Insurers and Insurance intermediaries (Regulated Entities) 

fcniq: ecllq;1Ji ffilf~ ~ lITWlr ~ ~ a1RJ1~q; ~ ('-!~~) -~ ~ 
ra~11Pta~1 

Re: Unsolicited Commercial Communications (UCC) through Telecom 
Resources - TRAl's Guidelines 

1. ~~~ ~ 10-~ l-!'1cs11~a ~Jft '3fR ftsa1~r1 ~Jft cf>I 0qq1J1 
~ gQ ~ "cpTffi "l:JHT~IT $ l-ll£Lm ~ ~ q 1fu1fal¢ ~ (~ill~) cm~ 
m $ ~ ~ ~ ~Hi'cllx fclRlllA¢ ~ (it~~-~ ~ ~ $ 
m5<11Re;5<1 ~ift RlRll~a "ffilfl"JITcffl (JJHct>1-il * dT-,T ~ ~1 
IRDAI would like to bring recent guidelines of Telecom Regulatory Authority of India 
(TRAI) to the notice of all regulated entities, meant to curb Unsolicited Commercial 
Communications (UCC) through voice calls or messages by using unauthorized 
10-digit mobile numbers and landline numbers. 

2. ~~~&m a1~~-~~llrj &lIT (RlRll~a ~fq) '3fCR qJAH m~'l-Dfc@~ 
cl>1 ~ qlful~¢ ~ ~ ¢ ID{r f.i'c.lffu, fclRlllA¢ ~aDJfi cl>111x1 ~I~ 
~'tf * ¢ ~ m5<11Re;~n ~ ~ At;cqcrof ~'tf R;i1-j~1x i: 
An IRDAI licensed entity (Regulated Entity/ies), sending a commercial 
communication to its existing or prospective customers shall fulfil TRAI prescribed 
regulatory requirements . A few important provisions of the Guidelines of TRAI in 
this regard are as under: 

2.1. RlRll~ci ~ "fl '3fCR qcfA H m~'l-Dfc@~cm qlful~cp ~ ~~ 
~. fcITTft in ~Hi 'cl I-! mfr ~JIT ~ "CfRJ m "cpl tj ufl if> a cp {q I qJ n I 
Regulated Entities who wishes to send commercial communication to its 
existing or prospective customers shall get themselves registered with any 
of the Telecom Service Providers; 

2.2. ~ q)"fffl ~ ~ ~@lg<hi ~ cf>T WWT: 
Use of Numbering Series for Voice Calls: 

• RlRll~a ~ q1fu1falct> q)@ m $ ~ ~ * $cref ·1401150• 
fi@l?Jcffi ~ ('3fir<TT~ uq'l"1-i ~ ~ if'3iltt;it~~ ~ ~;cft 
~ fcITTfi ~ fi@l?Jcffi ~ cf>T ~ ~ cfRlfi 1 
Regulated Entities shall use only the '140/160' numbering series (or any 
other numbering series allocated / assigned by DoT/TRAI in future for 
the purpose) for making commercial calls. 
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• 140 ~ (qcti-41--t if q~=q1fac1): qcfl-!H ~ tff ~'l--flfct, ~ cp) l(¢l-ll~ 
cfrx tR ajq.Jr1 I ci--1¢ ~ q;lffi $~I 
140 series (currently operational): Exclusively for promotional voice calls 
to existing customers or prospective customers. 

• 160 ~ {JfTffif, 2024 cfcp"ffi1lcp1t~: l(¢l-ll~ cfrxtR qcfl-!H ~cp) 
fi d.l q $ I-l '3fR ~ q;lffi $ ~ I 
160 series (to be implemented by August, 2024 ): Exclusively for 
transactional and service calls to existing customers. 

• ~3ff "[RT 160 ~ lfx fi d.l q $ I xtBcTT q)lffi $ mir ajq£fr11 ci--1 ¢ Fcttsi<:r-~ 
cf>T ~ ci HI crofcil-11 ~%I 
Entities mixing promotional content with transactional/service calls on the 
160 series is strictly prohibited. 

• ffl'cXri I ci--1¢ / ~ / fi d.l q ti Ix ~ ~ ~ $ ~ (~£J tff ~ $ "[RT) 

140/160 ~ cf>T £.9l";)cp{ ~ JP:-1" 10-~ frm"ci/J.Jlcill~ci ~ cf)T 

Jqq7,1 crufalJI ~%1 
Usage of any other 10-digit fixed/mobile number other than 140/160 
series for making promotional/ service/ transactional voice calls (directly 
or through agents) is strictly forbidden. 

2.3. QfllP·il~fl ~~~~~q,J cjuflcp~OI 
Registration of Headers for sending SMS messages 

• ruf-ill~d ~ ~ qRlfi fcp-~ 3ftR l(fll(l-ll(fl ~ cf)I tj~cp{UI ~ 
in ~xfitjIx (ect1¢1l-l) oo~3ff (ell(f!Qll(fl) $ITR1~~1 
The regulated entities shall ensure that they register their SMS Headers 
with any of Telecom Service Providers (TSPs); 

• ~ ~ q 1fu1 ~cp ~ $c@ ru f-i Q ~ a ·fi·~-IT/3ff q)1 ~ "f[i) 4~if> a ~ q)l 

JQlfl'I ~~~"ITT~%1 
Any commercial communication can only take place using registered 
Headers assigned to the Regulated Entity/ies. 

2.4. ~ eA(•k)" q>1 cjuftq,~01 / Registration of Content Templates 

2.5. 

• 4~if>c1 "fRirT3fl ~ 3{"qfaffi % fcp- ~ ~ ~ ~ cf)T tj~cp{UI ~xfitjlx 
00 ~3ff $1-ITfl" ~~I 
Regulated Entities are required to get message Content Templates 
registered with the Telecom Service Providers. 

• ~I tj~cp{UI ffifimcp1l ~3fl$~ 3ftfTctf.'mcf~ Q~qaf 't1ccfTT$ 

~~%1 
Such registration is required for all type of contents viz fixed as well as 
variable components; 

ruf-ill~d ~~cfRTftfcp~ '3{18 qlful~cp ~cf>Tffl$c@4~cpc1 
~xruQ □HcpciT3fl (3ilxell(l-ll(fl) q)l ~ ~ tff ~ \.ll!l\JJri $ ~ ~{fitjl{ ~ 
~$mtr~'tftficilo&cil ~~cfRTfil 
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The regulated entities shall ensure that they send their commercial 
communication by engaging only Registered Telemarketers (RTMs) or 
establish the direct connectivity with the Telecom Service Provider for this 
purpose. 

2.6. ~ '3fffic!T, fclPtl.lfT::la ~/Further, the Regulated Entities shall: 

• ~ ~ i%fGI C ci -B (:il-! fa ~ cf>R ~ f~rcnm~nfcr@T3ff ~ &°RI 4 ~Pt q7fG!a 
1%1tlca -Bt5l-lfa ~ (JlajlQ) ~ B ffl ~ -a-tn 1-1011faql; ~ 
~ mtr ~ -B J..!.ql.J ~ I 
Onboard the Digital Consent Acquisition (DCA) system deployed by the 
Access Providers for the acquisition of digital consent of the customers 
and integrate the same with systems/ process. 

• 3f!R~~tcf~°q)I Jil4.-Tilla1 dfRW-W~ 3f:FaroT, ~ ~x,qq1J11 
fi:WUT~ f;tql{DI, "ci"2.fr~~~~ i_ficx:ifc@~&:m<TI ,3p:l"Wf>R 

~~m~~ ~x,qq'1,1;frr:mcfft~B~'ql{lcl-lc:p/ '34-i-.ll{lcl-lc:fj d4Tll" 
m, ~ RlPtll~a "ffilff/3IT 3fix ~ c:pi:fi11~q"i, ~. ~ ~tllqfc¼1·, 
'tlt5q7fr1q1' ~~&:@~'3il{c!1Ql-!Q-B ~. ~W/~"c:pT~~~ 
~ d'cH~1£l1 ~I 
Be responsible for maintaining he confidentiality and security of their 
customer's data I information, prevention of misuse / leakage thereof, 
and taking corrective I remedial measures in case of misuse/ leakage of 

• such data / information by any person authorised by them or otherwise, 
to handle such data / information including RTMs engaged by such 
regulated entity/ies and their employees, agents, insurance 
intermediaries, associate etc. 

• ~ q~~~ii,· B, ~ JlQ-iJl tjJlc:p{OI, ~lc:fjll.J(11 ~ tjJlc:p{OI ~ B ctr 
(JJl~qlcil '34-i-.ll{lcl-lc:fj c:plfol~lfi /~ \J1l~qlci ~~~B~ irrr'TTB 
i-rt~~~ '1i1 11~¢a1 ctt~m~~~ d61q,n1 
Take steps to spread awareness among customers, in local language as 
well, about the remedial actions/ steps to be taken in various scenarios 
such as ONO Registration, Registration of Complaints etc. 

3. '3ik1~c@ '1iH¢1tl ~~. fclf.iqfT::la ~3ff cp)~~~%fctJ"~ qlful~c:p -8r-fR 
~ ~ ~ ~ ~ ~ J..!(:icq({Uf ~~11Pt4~1 ~. 3f~ difa~c@ ~ ~ ~ 
https://trai.gov.in/tcccpr cp) ~ cR I 
For further information, the regulated entity are advised to refer attached Important 
Guidelines of TRAI for sending commercial communication or visit 
https://trai.gov.in/tcccpr for further detail. 

4. ~ifi fclPtl.lfT::la -ffilrr3IT -c:p) ~ ~ "(iJ"@T % fctJ" ~ ~ ~ ~ ~ ~~11Ptcl~n· q,T 

3f~: "41m~I 
All regulated entities are advised to follow the above referred guideli es of TRAI in 

letter and spirit. -c..--_:-==-=--_.,===~=~,... 

R K Sharma) 
( 1e eneral Manager) 
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