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Circular
ufd / To,
Tt Sereat 3R Sar wead (afafia dwim)

All Insurers and Insurance intermediaries (Regulated Entities)

favn: Acfiem Jureel & arww ¥ sufia aiftifus TR (iR - e &
f=nfad=r

Re: Unsolicited Commercial Communications (UCC) through Telecom
Resources - TRAI’s Guidelines

1. TSRS ARG 10-3fb 1T Mager Tl iR dears Tl &1 FuhHT
Hd gU AT HIA! AT SR & A1 I Sulea o Jar (g & ufasfd
P & forg 3P YR AR fafame miieRor (@8Rusns-eR) & 8 &
feznfder wift fafafia dwirsht @1 SeR & a9 gl
IRDAI would like to bring recent guidelines of Telecom Regulatory Authority of India
(TRAI) to the notice of all regulated entities, meant to curb Unsolicited Commercial
Communications (UCC) through voice calls or messages by using unauthorized
10-digit mobile numbers and landline numbers.

2. SMSARSITHTE GRT AU T (Fafafird Teur/t) o adar a1 Guifad et

@I TS qIiofos Hox Hoiar ¢rg g1 RuiRa fafame smemst &1 1 st 31
oy § o8 & ey & $o Aeayyl Iusy FurER &
An [IRDAI licensed entity (Regulated Entity/ies), sending a commercial
communication to its existing or prospective customers shall fulfil TRAI prescribed
regulatory requirements. A few important provisions of the Guidelines of TRAI in
this regard are as under:

2.1, TaFafhd SRl St Sfun gdA AT HHITd TTeeh! &) aTfTfodd Ha=T o el
g, Tt oft QREaR Ta1 Uerarell & U WY & Usiigd erandil|
Regulated Entities who wishes to send commercial communication to its
existing or prospective customers shall get themselves registered with any
of the Telecom Service Providers:

2.2. qIgH ®Idl & T S=Igad §adl &1 W

Use of Numbering Series for Voice Calls:

. fafafta dwi aftfSye o #=7 & e ufaw & FHaa 140160
TRSTG e 2T (31T 39 TS & forg S1efel/AemRuans gr safed/d
T3 foraft 3 TReTRga SR &1 8 YT B |
Regulated Entities shall use only the “140/160' numbering series (or any

other numbering series allocated / assigned by DoT/TRAI in future for
the purpose) for making commercial calls.
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2.3.

24.

2.5.

140 4@AT (@T B UR=If): adHH TTgd! a1 SUIAd UTed! &1 THHTH
IR IR GaHTHS a5 HIall & for|

140 series (currently operational): Exclusively for promotional voice calls
to existing customers or prospective customers.

160 2RI (3T, 2024 TP AN P! STHT): THAR AR R IIHH A6H| DI
TOagR 3R JaT HIal & forg|

160 series (to be implemented by August, 2024). Exclusively for
transactional and service calls to existing customers.

T3 GRT 160 HTAT IR AR/l HIal & A1 Had-TedD fawg-a%g
&) e gofaan fAfvg 81

Entities mixing promotional content with transactional/service calls on the
160 series is strictly prohibited.

HaHTeTe / a1 / YOdeR a8y HIA B & o1g (Y a1 Teidi & gRD)
140/160 4T ®I BeHR Bl 3T 10-3fBF Fgd/MaEd T HI
I qufaar afsta 31

Usage of any other 10-digit fixed/mobile number other than 140/160
series for making promotional / service / transactional voice calls (directly
or through agents) is strictly forbidden.

THUHTY e Wo1 & fore 3s-) &1 usiteur

Registration of Headers for sending SMS messages

fafafia Tt gffda H3f 6 3 oo vauaey 31 &1 getieor faedt
1t TR @Rclier™) Jar veramsi (Eleadive) & IRy HRal |

The regulated entities shall ensure that they register their SMS Headers
with any of Telecom Service Providers (TSPs);

®I5 it afofSe aR SHad fafafia dwiysi &1 il T dofigd g &1
JUTNT R gU °fed 8 T 3

Any commercial communication can only take place using registered
Headers assigned to the Regulated Entity/ies.

Gi'd'éﬁ STRIE] BT USHHT/ Registration of Content Templates

Uoligpd eraft & o B b 3 oW sidayg Swiel 1 Usiienur gRuaR
4T Yardrsdi & Ui Hal o |

Regulated Entities are required to get message Content Templates
registered with the Telecom Service Providers.

T Tonesur 9 TSR &t sfdaxgsit & fe srufq FAad v uRadf geal &
for emféra 51

Such registration is required for all type of contents viz fixed as well as
variable components;

fafaftra T gRfEa 3 6 3 o= aiftifcus TeR &1 dwor Had eligd
RIAUUHSm A (RETTHTY) B g B A1 59 TS & (olU GIaR T
Uardl & A1y Iiel Jagar Rfd sk ol
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The regulated entities shall ensure that they send their commercial
communication by engaging only Registered Telemarketers (RTMs) or
establish the direct connectivity with the Telecom Service Provider for this
purpose.

2.6. 39 3arar, fafafiid TRITT/ Further, the Regulated Entities shall:

YTeeh! o1 Siored Teufd U B3 & fog Ya=r werarsdl & gR1 Rl
fSforea Teufd s (SIfw) Yumel & o=t Bt Ut yonfery; ufssar
& Y 3T JH-Y Dt

Onboard the Digital Consent Acquisition (DCA) system deployed by the
Access Providers for the acquisition of digital consent of the customers
and integrate the same with systems/ process.

o U URH & SC/IT DI MUATTAT 3R JR&T & SREUT, 3P GSUGNT/
:aRor o AR, 9U1 3 gRT UG fohed! o safad o gIRT a1 3 UhR
QU Se/gaT & geuany/ o o Rl & GURTE®S/ SUTRIAS U™
o3, Tl fafafia dwiyst sk 9% STl Toicl, §tar quafddr,
TEAIRTE! 31 & GRT Yag SREITHTY Ifed, T ST/ a1 &) U &
fere SRRt g
Be responsible for maintaining he confidentiality and security of their
customer’s data / information, prevention of misuse / leakage thereof,
and taking corrective / remedial measures in case of misuse / leakage of

- such data / information by any person authorised by them or otherwise,
to handle such data / information including RTMs engaged by such
regulated entity/ies and their employees, agents, insurance
intermediaries, associate etc.

o faftr ufexal & SR SleaS) dsiterur, Rierrdl & toitexor 3ife & @t
WWW/WWW%H&ﬁWWﬁ
Wt TghT & dF SIFREG T &t I B & I HeH IS |

Take steps to spread awareness among customers, in local language as
well, about the remedial actions / steps to be taken in various scenarios
such as DND Registration, Registration of Complaints etc.

3. ffafkad SHeHR! & fog, fafafird Swustt &) giod fear s & 6 9 aftifsgs TR
Yo & fou o8 & o mgayf funfdw o& srar sifafea faavor & for
https://trai.gov.in/tcccpr 3! fafore &L

For further information, the regulated entity are advised to refer atiached Important
Guidelines of TRAI for sending commercial communication or visit
https://trai.gov.in/tccepr for further detail.

4. ot fafraftg Twirstt &1 gfera favar oar € 7 9 ¢ & S defiifd gt @
S{ERT: TS B |
All regulated entities are advised to follow the above referred gwdell es of TRAI i |n
letter and spirit. (,U‘\’
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